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INPOI'PAMMA OBYYEHUSA (MHCTPYKTUPOBAHMUA)
MEePCOHAJIA M0 BONPOCAM, CBSI3AHHBIM C OPraHu3anue u odecrneyeHueM
AOCTYITHOCTH JIJIs1 HHBAJIU/I0B 00bEeKTa U yCJIyT

Beenenne

C 1 sauBaps 2016r. BcTynuian B CHIIy OCHOBHBIE MOJ0KeHUA PeaepanbHOro
3akoHa oT 1 ;mekabpst 2014 1. Ne 419-03 «O BHeceHUU MU3MEHEHUW B OT/ACIIbHBIC
3aKOHOAATeNnbHble akThl Poccuiickoit Penepaunyu 1O BOIPOCAM  COLMAIBHOU
3aIUTHl HHBAJIHUJIOB B CBSA3M C paTudukaiueit KoHBeHIMM 0 mpaBax WHBAIKIOB.

OtuM 3aKOHOM M JAPYTMMH HOPMAaTHUBHO-TIPABOBBIMU aKTaMU B TEUYEHHE
MOCJIEIHUX HECKOJbKUX JieT B Poccuiickor Denepanuu C LENBIO peain3aluu
noJoxkenuii KoHBeH1IMM 0 mpaBax MHBAJIMOB CO3/1aHa OOHOBJIEHHAs MpaBoBast Oa3a
JUISl CO3JIaHUs TOCTYITHOM Cpenbl Il MHBAJIUIOB.

[Iporpamma o00y4eHusi paszpaboTaHa B I1eNsAX MCHOMHEHHUA CT. 15
®enepanbHOro 3akoHa «0O COUMAIBHOM 3alUTe WHBAIUMAOB B PDd», kotopas
MIPEIyCMaTpUBAaE€T HEOOXOJUMOCTh OCYIIECTBIATh HWHCTPYKTHPOBAHUE WU
oOy4eHHe CIelraIucToB, padoTaIOIIMX C UHBAJIUIAMH, TI0 BOITPOCAM, CBSA3aHHBIM C
oOecrieyeHueM JOCTYNHOCTH JJIi HUX OOBEKTOB COLMAJIBHON, HMHKEHEPHOU H
TPAHCHIOPTHOU UHPPACTPYKTYP U YCIIYT.

1. O6mme Bonpockhl NPOBeAeHUSI HHCTPYKTAXKA

1.1. Bce COTpYyOIHHUKM MYHUIMIIAIBHOTO aBTOHOMHOIO JOIIKOJBHOTO
oOpazoBatenbHOro yupexnaenus lLlentp pasButus pebGenka — Jlerckuil can
«Cxkazka» (manmee - MAJIOY «Ckazkay), paboTaronire ¢ WHBAIHIAMH, BKIIOYas
CHEUATKNCTOB, OKa3bIBAIOUIMX YCIYTHM, a TAaKXK€ BCIOMOIaTelIbHbIA MEpCOHal -
JOJKHBI TPOUTH 00ydeHuWe (MHCTPYKTaX) TO BOMPOCAM, CBS3aHHBIM C
opranuzanyen u odecrneuyeHneM JOCTYIHOCTH J1JIsl MHBAJIM0B OOBEKTOB U YCIIYT, B
TOM YHUCJIE MO pemeHnto 3Tux BonpocoB B MAJIOY «Ckaszkay.

1.2. 3agaun oO6yueHus: (MHCTPYKTaXKa) JJIsl IEpCOHAIIA MPHU €ro Pa3IMUHbIX
BUJIax U hopmax:

@opMBbI IPOBEICHUS] HHCTPYKTAKA
Buasbi NupnBuayajibHo KonnekTuBHO (B MaJIBIX
HHCTPYKTAakKa rpynnax Hjiu/Jis Bcero
KOJIJIEKTHBA)

[lepBuuHbIii - [IpY IIpueMe Ha padoTy - U1 obriero
(TeopeTHueCcKu U UH(POPMHUPOBAHUS O MOPATIKE
MIPaKTUYECKH - B BUJIE paboTel MO OOECHeYeHUro
TPEHUHTra Ha paboyeM JIOCTYITHOCTH 00BEKTa U
MecTe); MIPEIOCTABIIIEMBIX YCIYT; 00
- IIPY BBEJIEHUN HOBBIX OTBETCTBEHHBIX JIMI[AX; O 3aJa4ax
00513aHHOCTEIN B JOJKHOCTHYIO [0 OKAa3aHHIO IIOMOIIM U O
MHCTPYKLUIO B3aMMOJEHCTBUU
COTPYAHUKA ¢ MI'H

[ToBTOpHBII/BHETIAHO | - AJI Pa3BUTHSI HABBIKOB - ISl pa3BUTHUSA U

BBII pabotsl cMI'H; COBEPILICHCTBOBAHUA 3HAHUM 110
- IPY IPUOOPETEHUN HOBOT'O BOIIPOCAM JIOCTYITHOCTH
TEXHUYECKOTO 00BEKTOB U YCIIYT;
(BCcmoMoOraTenpHoro) - JUTsl 00CY>KJIeHUsI HapyILIeHUH
CpecTBa, 000pyIOBaHMA, TpeOOBaHUI JOCTYITHOCTH,

BBISIBJICHHBIX




HCIIOJIb3YCMOI'0 JJIsI OKa3aHUs B XO0I€ KOHTPOJBbHBIX

nomommMI'H; MEpPOIPUATHH (ATIAUX
- B CJIy4ae BbISBJICHUS YCTpPaHEHHMs U HEAONYILICHUS
HapylIeHUATpeOOBaHU U BIIPE/Ib);
00s3aHHOCTEH - IPY BCTYIUIEHUH B CHITY HOBBIX
COTPYJIHHKAaMH MPH OKA3aHUU JIOKYMEHTOB, MIPH MPUHITUU
noMomuuHBanugaM u MI'H HOBBIX UHCTPYKLHUM, IIPABUIT

u ap.;

- IPU BBEJACHUH HOBBIX YCIIYT,
P OpraHU3aINuN
00CTy)KUBaHUS B HOBBIX
dbopmax, Ha HOBBIX OOBEKTaX

1.3. Jlomyck K paboTe BHOBb MPUHATHIX COTPYAHUKOB YUPEKICHUS
OCYHIECTBIISICTCSl TIOCJIE TMPOXOXKACHUS MEPBUYHOIO MHCTPYKTaKa M BHECEHUS
cBefeHuil 00 3ToM B «OKypHas ydera mpoBeIEeHUs MHCTPYKTa)ka MEpPCOHAa IO
BOMPOCAM, CBSI3aHHBIM C 00ECIEYEHHEM JIOCTYITHOCTHU JUIsl MHBAJIUIOB OOBEKTa U
yeayr MAJIOY «Ckazkay.

1.4. TToBTOpHBIN WHCTPYKTXK MPOBOAUTCA TO IwiaHy paboter MAJIOY
«Cxka3ka», B YCTaHOBJICHHbIE CPOKH, HO He pexke 1 pa3a B MOJNIyrogue C y4eToM
MOCIIEI0BATEIHbHOCTH PACCMAaTPUBAEMBIX BOMPOCOB, MpeEIaraeMbIX sl 00ydeHus
(MHCTpYKTa)ka) mepcoHaa.

B 3aBucumoctu OT 3amay, (OpMbI U BUJa UWHCTPYKTAXKa OIMPENETSAETCS ero
TEMaTHKa, BRIOUPAIOTCSI TEMBI (BOIIPOCHI) M3 TIPEIJIOKEHHOTO TIEPEUHSI.

1.5. BHeMmIaHOBBIM HWHCTPYKTAXK MOXET TNPOBOAUTHCS IO PEHICHUIO
3aBEYIOMIETO C LENbI0 HM3YyUYEHHUS HOBBIX JOKYMEHTOB, MHCTPYKIUH, MpaBuWi,
NOps/IKa TPEIOCTABICHUSI HOBBIX YCIYT, HOBBIX (OPM OOCTY>KHBAaHHS, HOBBIX
TIOMENIECHU .

1.6. uauBuayanbHBIE HHCTPYKTAX MPOBOAUTCS B GopMe coOecemoBaHus,
pa3bsicHeHUsI, TpeHuHra. KoyulekTuBHBIN - B (hopMe JIEKIIMU, CEMUHApa, JIEITOBOM
UTPHI.

[To uToram MHCTPYKTaka MOT'YT OBITh TIPEJIJIOKEHBI KOHTPOJIbHBIE BOMPOCHI,
TECTHI, IPAKTUYECKOE 3a/IaHUE.

2. TpeOoBaHMS 3aKOHOIATEIHLCTBA, HOPMATHBHBIX MPABOBLIX JIOKYMEHTOB
no odecrnevYeHn 0 J0CTYIMHOCTH /IJIsl HHBAJIUA0B 00bEeKTOB M YCJIyT

2.1. Konsennius OOH o HpaBax naBanuaoB ot 13.12.2006.

2.2. ®enepanbHblii 3akoH OT 24.12.1995 No 181-®D3 «O coumanbHOM 3amure
UHBAINAO0B B Poccuiickoit Denepanum.

2.3. ®enepanbhblii 3aK0H oT 01.12.2014 Ne 419-®3 «O BHECEHUN U3MEHEHU
B OTJAENIbHBIC 3aKOHOAATENbHbIE akThl Poccuiickoit depepanuu 1Mo Bompocam
COITMATLHOM 3aIllUThl MHBAJIMOB B CBsI3U ¢ partudukanueld KoHBeHIIMU o mpaBax
WHBAJIAIOBY.

2.4. Meronuueckoe rmocobue st 00y4deHuss (MHCTPYKTHPOBAHMUS)
COTpYAHUKOB yupexaeHuidt MCD wu Japyrux opraHu3aldiéi Mo  BOIpocaM
oOecriedeHusl TOCTYMHOCTH JJII MHBAIUAOB YCIYT U OOBEKTOB, HA KOTOPBIX OHH
IIPEIOCTABIISAIOTCS, OKa3aHUs MPHU TOM HEOOXOAUMOM TTOMOIIIH.



2.5. ®enepanpubiii 3ak0H 0T 29.12.2012 Ne 273-®3 «O6 obOpa3zoBaHuu B
Poccuiickont denepanum».

2.6. Ilpuka3 MwunHHCTEepCTBa Tpyda M COLHMAIBHON 3amuThl Poccuiickoi
®enepanuu ot 25.12.2012 Ne 626 «O0 yTBepKICHUN METOAUKU (DOPMUPOBAHUS U
OOHOBJIEHMSI KapT JOCTYIMHOCTH OOBEKTOB U YCIYT, OTOOPaXKAIOIINX CPABHUBAEMYIO
UHGOPMAIIMIO O JOCTYMHOCTH OOBEKTOB W YCIYr [UIsi MHBAJIUIOB U APYTUX
MaJIOMOOWIIBHBIX TPYIIT HACETICHHSI.

2.7. Ilpukaz Muntpyaa Poccun ot 25.12.2012 Ne 627 «O06 yrBepx)aeHUn
METOUKH, MTO3BOJISIIOIIEH 00BEKTUBU3UPOBATh U CUCTEMATU3UPOBATH IOCTYITHOCTh
O00BEKTOB | YCIIYT B MPUOPUTETHBIX chepax KU3HEACSITETbHOCTHU JJII MHBATIUIOB U
APYTUX MaJOMOOMIIBHBIX TPYII HACEICHHSI, C BO3MOKHOCTBIO yueTa pernOHaIbHOM
crienupuKm.

2.8. ITpuxa3z MunucrepcTBa oOpa3oBanus u Hayku Poccuiickoit denepannu
or 09.11.2015 Ne 1309 «OO6 yTBepKIECHHH TMOpsSAKAa OOECIeUeHUs YCIOBUMN
JOCTYITHOCTH ISl MHBAJIKUIOB OOBEKTOB W TPEIOCTABISEMBIX yCIyr B cdepe
00pa30BaHMsI, a TAKKE OKAa3aHUS UM MIPH STOM HEOOXOTUMOM MTOMOIITI.

2.9. Ilpukazom Muntpyna Poccun ot 30.07.2015 Ne 5271 «O0 yTBepKaeHUU
[lopsinka obOecrieueHUs] YCIOBUN JIOCTYMHOCTU [IJIsi WHBAJIHIOB OOBEKTOB H
NPEIOCTaBISIEMBIX YCIYr B cdepe Tpyaa, 3aHATOCTH W COIUAIBHOW 3alUThI
HaceNleHus, a TAK)Ke OKa3aHHUs UM IIPH 3TOM HEOOXOIMMOI TTOMOIIIN».

2.10. TIpuxazom MunoOpuayku Poccum ot 30.08.2013 Ne 1014 «O6
yrBepkaeHun l[lopsaka opraHuzalii W OCYIIECTBJICHHUS 00pa3oBaTENbHON
JeSITeNbHOCTH o OCHOBHBIM 0011e06pazoBaTeNbHBIM nporpaMmam
oOpa3oBaTelIbHBIM TPOrpaMMaM JOMIKOJBHOTO oOpazoBanusi» (pazmen lll.
OcoOeHHOCTH  OpraHu3alid  00pa30BaTENbHOW JEATENbHOCTH Il JIMI[ C
OTPaHUYCHHBIMUA BO3MOXKHOCTSIMU 37I0POBBSI), APYTHX MPABOBBIX aKTOB B cdepe
o0ecrieueHust JOCTYITHOCTH OObEKTOB U YCIYT.

3. Buabl HapymieHnii GpyHKUMA Oprann3ma, NpuBoAsiliiie K MHBAJIUIHOCTH,
U BbI3bIBa¢Mbl¢ UMM OI'PAHUYCHUSA CIIOCOOHOCTH OCYLIECTBJIATH COLUAIBHO-
OBITOBYIO 1eSITEJILHOCTH
WHBanmua — U0, KOTOPOE€ HMEET HapyLICHHWE 310pOBbsA CO CTOMKHUM
paccTpoiicTBOM  (yHKIMII ~ opraHuW3Ma, OOYCIOBICHHOE  3a00JICBAHHSIMH,
HOCIEACTBUAMU TpaBM WIM JepeKTaMu, MPUBOJALIEE K OrpaHUYEHUIO
AKHU3ZHEJEATEIbHOCTH U BbI3IBAIOIIEE HEOOXOJUMOCTh €r0 COLIMAIbHOM 3aIUTHI.
IIpy 3TOM IO OrpaHUYEHUEM KU3HEAEATEIIBHOCTH IOHUMAETC MOJIHAsL WIN
YacTUYHasl yTpara JIMLOM CIOCOOHOCTH WJIM BO3MOXXHOCTH OCYILECTBIAThH
CaMOOOCITYKMBaHHE, CAMOCTOSATEIBHO MEPEIBUIaThCs, OPUEHTUPOBATHCH,



00IIaThCs, KOHTPOJIMPOBATH CBOE TOBEICHHE, 00yJIaThCsl ¥ 3aHUMATHCS TPYIOBOU
NEATETbHOCTHIO.

Hapsny ¢ TepMuHOM «MHBaJINWI» B HOPMATHUBHBIX aKTaX W CIEHHUAIbHOU
JUTEPATYPE UCTIOIB3YETCS TEPMUH «MaJToMOOUIIbHBIE Tpymbl HaceneHus» (MI'H),
KOTOPBIM  ONpENEHACTCS KaK <JIIOAY, HCIbITHIBAIOIINE 3aTPyJAHEHUS TMIPHU
CaMOCTOSITETLHOM ~ TEPEIABIKEHWU,  TIOJYyYCHWH  yCIYyTH,  HEOOXOIUMOU
uHOpMalMK WM TIPU OPUEHTUPOBAHMHU B TpocTpaHcTBe. K MamomMoOWIbHBIM
rpyImnam HaCeJIeHUs 31€Ch OTHECEHBI: HHBAJIUIBL, JIIOJIM C BPEMEHHBIM HAPYIICHHUEM
3J10pOBbsI, O€PEMEHHBIE JKEHIIUHBI, JIFOJIU CTAPIINX BO3PACTOB, JIIOJU C JETCKUMU
KOJISICKAMU U T.IL ).

Takum o6paszom, MI'H — »T0 Oonee mmpokas KaTeropus JIOJeH,
BKJIIOYAIOIIAsl B ce0sl MHBAJIU/IOB.

JIns penienrs BOnpoCcoB CO3AaHUS IOCTYITHOU CPEIbl )KU3HEAEATENBHOCTH HA
00BEKTaxX COIHMANIBbHOW HMHPPACTPYKTYpHl paszpaboraHa kinaccupukamus ¢Gopm
WHBAJIUIHOCTHU:

bykBenHnoe ®opMbI HHBAJIHAHOCTH I'padugeckoe

0003HAYEeHHE H300paskeHne
I/IHBaJ'II/I,I[BI, MNEPCABUTAIOIINUCCA HAa KPpECllax-
K KOJISICKaxX

WHBanuapl ¢ HapyLEHUsIMHU ONIOPHO-IBUTaTENBHOIO
0] arnmapara

NuBanuaswl ¢ HapYIICHUAMU 3PpCHUA

C
WHBanuapl ¢ HapyLIEHUAMHU CIyXa
r
WuBanuapl ¢ HapyIlIEHUIMH YMCTBEHHOI'O Pa3BUTHS
Y

B 3aBucumoctd OT (QOpMBI HMHBAJIWAHOCTU JIMIO CTAJIKUBAETCS C
OMpENIEICHHBIMU  OaphbepaMy, MEHIAIOMIUMU €My TI0JIb30BaThbCS  3JaHUSAMM,
COOPYXKECHUSIMM M TNPEAOCTABISIEMBIMM HACEJICHUIO YCIyraMH HapaBHE C
OCTaJIbHBIMU JIIOJIbMHU.

4. KpaTkasi XapakTepucTHKa 0apbepoB OKpY KaKIleil cpeabl s
UHBAJIUI0B Pa3HbIX (opM
JUisi MHBaJIMAOB, TEpPEABUTAIONIMXCS Ha Kpeciax-KoJisickax, Oapbepamu
Pa3JIMYHON CTETIEHU BBIPAXKEHHOCTU MOTYT OBITh MOPOTH, CTYIIEHU, HEPOBHOE,



CKOJIb3KO€ TOKPBITUE, HENPaBWIbHO YCTAHOBJIICHHbIE TMAaHIYChl, OTCYTCTBHE
HOpYYHEH, BBICOKOE PACTIONIOKEHHE HH()OPMALIUY, BBICOKHUE IPUIIABKH, OTCYTCTBHE
MecTa JJisi pa3BopoTa Ha KPECIIO-KOJSCKE, Y3KHE JBEPHBIE MPOEMbI, KOPUIOPHI,
OTCYTCTBHUE TIOCTOPOHHEW TIIOMOIIM TMPU MPEOJOJIECHUU MPENATCTBUN (HpH
HEOOXOJIUMOCTH) U JIp. pU3HUECKre U HHPOPMALMOHHBIE OaphEPHI.

JUis WHBaNWAOB C HApYLICHUAMH OIOPHO-JIBUTATENLHOTO —armapara
OapbepaMu pa3IMYHON CTENEHHU BHIPAXKEHHOCTH MOTYT OBITh:

1) nmas Jun, MepeIBHUTaloNIMXCsS CaMOCTOSTEIBHO C IOMOIIBIO TPOCTEH,
KOCTBUIEH, ONOp — TMOpOrH, CTYNEHH, HEPOBHOE, CKOJB3KOE IOKPBITHE,
HEMPaBUIBLHO YCTAHOBJICHHBIC TAHAYChI, OTCYTCTBHE MOPYYHEH, OTCYTCTBUE MECT
OTJIbIXa Ha MTyTH JIBIKCHUS | JIp. GU3NUECKUE Oapbephl;

2) ans JvI, HE JCUCTBYIOIIUX PYKAaMHU — MPENSTCTBUS TPU BBITOJIHCHUU
AeWcTBUI pykamMu (OTKpPBIBAHHME [BEpEH, CHATHUE ONEXKAbl U OOyBH H T.1.,
NO0Jb30BAaHUE KPAaHOM, KJIaBUIIAMU U Jp.), OTCYTCTBUE IOMOILIM Ha OOBEKTE
COLIMANIbHOM MH(GPACTPYKTYPHI JJIs1 OCYILIECTBICHUS IEUCTBUI pyKaMu;

JUis MHBaNUAOB C HApPYIIEHUSMHU 3peHUsl OapbepaMu Pa3IUYHOW CTENEHU
BBIPQXKEHHOCTH MOTYT OBITh OTCYTCTBHE TAaKTWJIbHBIX yKa3aTeleW, B TOM 4YHCIIe
HaANpaBliCHUS] JBIDKEHUS, WHQOPMAIMOHHBIX YyKa3aTelel, Mperpagsl Ha MyTH
IBW)KEHUS (CTOWKH, KOJOHHBI, YIJIbl, CTEKJISHHbIE JABEpU 0O€3 KOHTPACTHOIrO
0003HayYeHUs1 U Jp.); HEPOBHOE, CKOJB3KOE MOKPBITHE, OTCYTCTBHME MOMOIIM Ha
O0BEKTEe CONMATbHOW HMHPPACTPYKTYpHl I TOJAydeHus uHOpMaAIuu W
OpPUEHTALIUHU U JP.

JUis WHBaIMIOB C HApYIICHUAMH clyXxa OapbepamMH pa3iIuyHON CTEICHH
BBIPAXKEHHOCTH MOTYT OBITh OTCYTCTBHUE 3pUTENbHON MH(pOpMALUHU, B TOM YHCIIE
NIpU YPE3BBIYAMHBIX CUTyallUAX HAa OOBEKTE COIUATBHON HHPPACTPYKTYPHI,
OTCYTCTBHE BO3MOXXHOCTH MOJKIIOYEHHS] COBPEMEHHBIX TEXHUYECKUX CPE/ICTB
peabunutanuu (CIyXOBbIX alllapaToB) K cucTeMaM uHpopMaiuu (Harpumep, 4epes
WHAYKIIMOHHBIC TIETIH), OJJIEKTPOMATrHUTHBIE TOMEXH TpHU TPOXOAE depes
TYPHUKETBI, CPEACTBA KOHTPOJIS AJIS JIUL C KOXJI€APHBIMU UMIUIAHTaMU, OTCYTCTBHE
CypAONepeBOAYNKa, TU(HIOCYPIOTIEPEBOTINKA U Ip. HHPOPMAITMOHHEIE OaphepHl.

JUIs WHBaIMIOB C HApYLIEHUSIMU YMCTBEHHOTO pa3BUTHS Oapbepamu
pa3IMYHOM CTENEHM BBIPAXKEHHOCTU MOTYT OBITh OTCYTCTBHE HOHSTHOM IS
yCcBOEHUs MH(OpMAIMK Ha OOBEKTE COLMAIbHOM HH(PPACTPYKTYpbI, OTCYTCTBHE
MIOMOIIY Ha 00BEKTE COIMATIbHON MHPPACTPYKTYpPHI IJIs OTydeHus uHpopmanuu
Y OPHEHTALIUU U JIP.



5. O01ue pekoMeHIANNH IJIs1 CEeNNATHUCTOB M0 YCTPAHEHUI0 0apbepoB
JJ151 MHBAJIU/IOB € Pa3HbIMH (popMaMH MHBAJTHIHOCTH

OcHoBHBIE (hOpMBI OO0mme pexoMeHIAUH 110 YCTPAHEHHIO 0apbepoB

HHBAJTHIHOCTH OKPpY Karollei cpeabl
WuBanuapl, nepeBuramommecs Ha | YcrpaHeHue (Gu3nueckux OapbepoB Ha HYTH K MeECTY
Kpecax-KoJIsICKax MPENOCTaBICHNUs  yCIYyr, albTEpPHATUBHbIE  (POPMBI

OKa3aHus ycnyr (B T.4.) Ha JAOMY, YAOOHOE pa3MelleHue
nH(popMalny, opraHu3anus padoTel

MTOMOIIHUKOB

WHBanuasl ¢ HapyIIEHUSIMHU Ycrpanenue puzndeckux 6apbepoB Ha IMYTH K MECTY
OIIOPHO-/IBUTATEJIBHOTO allapara | MpeAOoCTaBICHUs yCIyr, OpraHu3als MecTa AJIs OT/AbIXa;
JUIs. MTHBAJIU/IOB HE

JEMCTBYIOIUX PyKaMHU- TOMOILb IIPY BBIITOJIHEHUH
HE0OXO0IMMBIX ICUCTBUN

WHuBanuapl ¢ HapyHIEHUSAMU Ycrpanenne nHGOPMAIIMOHHBIX U (pru3nyecKux 6aphepoB
3peHHUs Ha IyTH JBWXKEHMS, IpeJoCTaBlIeHHE HHPOpMalUU B
JOCTYIHOM BHJE (YKpPYMHEHHBIH mpH(T, MIIOCKO-
ToueuHblil WpU@T bpailsisd, KOHTpacTHBIE 3HAKH), JOIYCK
TU(IIONIEPEBOTUNKA, JOMYCK COOaKu

IIPOBOJIHUKA

WHBanuapl ¢ HapyLEeHUAMH cllyxa | YcTpaHeHue 0apbepoB MO HPEAOCTaBIICHHIO
nH(poOpMalnH, JTOMYyCK

CYpAOIEPEBOAUUKA
HNHuBanuael ¢ HapyLIEHUAMHI Ycrpanenue 6apbepoB IO MPEIOCTABICHUIO
YMCTBEHHOT'O Pa3BUTHS nH(popMalun («ICHBINSI3BIKY» WM «JIETKOE UTEHUE),

opraHu3alys COPOBOKACHUA

6. ITHKAa 00IICEHUS C HHBAJTHUIAMHU

BaxxHoil cocTaBisoOIel IeATeIbHOCTH 110 OOCCIECYEHUIO JOCTYITHOCTH
3MaHUN, COOpPYXEHHUW ¢ TPEAOCTABISEMbIX HACEICHUIO YCIYr  SIBISETCA
COOJTIOJICHNE ATUYECKUX MPABIJI OOIIEHUS C MHBATUIAMHU.

OTHKa — y4yeHHe O MOpayid, HpaBCTBEHHOCTH. COCTaBHOI 4YacThIO ITHUKHU
SBJISIETCS TpOQEecCUOHANbHAS JTHUKAa — COBOKYIMHOCTh MOPAIbHO-ITUYECKUX U
HPaBCTBEHHBIX HOPM M MOJENb IOBEICHUS CIEUUAIUCTa B COOTBETCTBYIOIIEH
npodeccruoHanbHOM cdepe.

[Ipodeccmonanvhas, Wi Tak Ha3blBaeMas JelioBas OTUKA IMpU3BaHA
PEryIMpOBaTh JEATEIbHOCTh CIEIHAINCTA B cpepe Cy>KeOHBIX OTHOLIEHUH, B TOM
YuCle K CyObEKTaM CBOEro TPya.

[IpodeccronanpHas STUKa IJis KaXIOTO W3 CHEIHAINCTOB —HE MPOCTO
dbopmanbHOE  TpeOOBaHME, a TJABEHCTBYIOUIUA TPUHLUN  €XKETHEBHOU
NESATENbHOCTU. BBITh HOCHUTENEM 3THUYECKHUX MPUHIIUIIOB BAXKHO MO HECKOJIbKUM
OpUYKUHAM: COOJTI0IeHHE TPO(PECCHOHATBEHOM STUKH BEIET K YCIEIIHOMY OKa3aHUIO
rpakJiaHaM yCIIyT, XapaKTePHBIX il CPepbl NI TENHLHOCTH YUPEXKACHUS, CO3JaHUIO
U TOAJEPNKAHUIO pEeINyTalluud  YUPEeKIEHUs, a Takxke (QopMUpPOBaAHUIO
MOJIOKUTEILHOW KYJIBTYPbl B VUPEKICHUM WM OpPTraHU3aluu. OTUYECKUE
OPUHITMIBL  TPEyCMAaTPUBAIOT TakuWe TpPeOOBaHUS KakK J10OPOCOBECTHOCTD,
ryMaHu3M, OeCIPUCTPACTHOCTh, KOMIETEHTHOCTb, HEUTPAIIBHOCTh, KOPPEKTHOCTD,
TePIUMOCTh, OCCKOH(MIMKTHOCTh, OTBETCTBEHHOCThH, MOPSAOYHOCTh W CTPOTOE
coOJtoIeHre KOH(UIEeHIIUAaTbHOCTH.



OOpamieHne K 4YeNOBEKYy: KOTJla BBl pPa3rOBapHUBaeTe C WHBAIUIOM,
oOpalaiiTecb HEMOCPEACTBEHHO K HEMY, a HE K CONPOBOXIAIOIIEMY WU
CypAOINEPEBOAUYMKY, KOTOPbIE TPUCYTCTBYIOT IPU Pa3rOBOPE.

[ToxaTue pyku: Korja Bac 3HAKOMSIT C WHBAJIHMJOM, BIIOJIHE €CTECTBEHHO
NoXKaTh €My PYKY: JaXe T€, KOMY TPYAHO JIBUTaTh PYKOW WJIM KTO TOJIb3YETCS
MPOTE30M, BIOJIHE MOTYT MOXaTh PYKy - NpaByl WIM JIEBYIO, YTO BIIOJIHE
JIOITYCTUMO.

Ha3sbiBaiiTe ce0st U Ipyrux: KOrjaa Bbl BCTPEYAETECH C YETOBEKOM, KOTOPBIM
TUTOXO WUJTU COBCEM HE BUUT, 00s3aTEeNIbHO Ha3bIBAWTE ce0s U TEX JI0JIeH, KOTOphIe
npunuiy ¢ Bamu. Ecnu y Bac oOuias 6ecena B rpynie, He 3a0bIBaiiTe MOSICHUTD, K
KOMY B JIAaHHBI MOMEHT BbI 00paIliaeTech, M Ha3BaTh CEO.

[IpennoxkeHne MOMOIIM: €CJIM Bbl MpEAaracTe MOMOLIb, KIUTE, MOKa €€
MIPUMYT, & 3aT€M CHpaIlUBaNTe, YTO U KaK JIeTaTh.

AJIEKBaTHOCTb U BEXKIIMBOCTh: O0OpallaiTech ¢ B3POCIBIMU MHBAIUAMU KaK
¢ B3pocaeiMu. OOparmaiiTech K HUIM 10 UMEHU U Ha Thl, TOJBKO €CJIM BbI XOPOIIIO
3HAKOMBI.

He omnmpaiitech Ha Kpeciao-KOJISICKY: ONHUPAThCS WM BUCHYTh HAa YbEW-TO
MHBAJIMIHON KOJIACKE - TO K€ CaMO€, YTO ONMPAThCS WM BUCHYTH Ha ee o0nanarerne,
U 3TO TOXKE pa3apaxacT.

WNHBanuaHas KOJACKA - 3TO 4aCTh HEMPUKACAEMOI0 MPOCTPAHCTBA YEIOBEKA,
KOTOPBIN €€ UCTOJIb3YET.

BHUMaTENbHOCTh U TEPHETUBOCTH: KOTJa Bbl pa3roBapuBaETE C YEIOBEKOM,
WCIIBITHIBAIOIINM TPYJHOCTA B OOIICHUU, CIYyLIAWTE €ro BHUMATENIbHO. bynbTe
TEPIENIUBbI, )KIUTE, KOT1a YEJIOBEK caM 3aKOHYHT (Ppa3y. He momnpasmsiite ero u e
JoropapuBaiiTe 3a Hero. Hukorma He mpuUTBOPSITECH, UTO BbI IOHUMAETE, €CJIU Ha
caMoM jeiie 3TO He Tak. [loBTopuTe, YTO BBl IMOHSJIU, 3TO MOMOXKET YEJIOBEKY
OTBETUTH BaM, a BaM - TIOHSTH €rO0.

Pacnonoxenue s Oecempl: KOrja Bbl TOBOPUTE C  YEJIOBEKOM,
MOJIB3YIOIIUMCSl MHBAJIMIHON KOJSICKOM WM KOCTBUISIMH, PACIHOJIOKUTECHh TakK,
yTOOBl Ballld M €ro rijaza ObUIM HAa OJHOM YPOBHE, TOrja BaMm OyJAeT Jerde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET 4YUTaTh 1O Trybawm,
pacnoyiokuTech Tak, yToObl Ha Bac magan cBer, u Bac Obulo XOpolio BHIIHO,
nocrapaiTech, 4ToObl Bam HUYero (ena, curapersl, pyku), He Meao.

[IpuBneueHre BHUMaHUs YeJIOBEKa: YTOOBI MPHUBJICYh BHUMAaHHUE YENIOBEKA,
KOTOPBIM IUIOXO CJIBIIIUT, MOMAIIWTE €My PYKOM WIM INOXJIONAWTE IO IUIeyy.
Cmotpute eMy npsMO B IJia3a U TOBOPUTE YETKO, HO UMENTE B BUJY, UTO HE BCE
JII0JIA, KOTOPBIE IJIOXO CJIBIIIAT, MOTYT YUTATh MO r'y0aM.



He cmymairecs, ecam CilydalHO JONMYCTWIM OIUIOLNIHOCTBH, CKa3aB
«YBuguMcs» win «Bbel criblmani 00 3TOM...7» TOMY, KTO HE MOXKET BHJIETh WJIU
CIIBIIIATh.

IIpaBuia 3TUKeTA PU O0LIEHUN € JIUIAMU ¢ PA3HBIMHU PACCTPOMCTBAMU
(yHkuuii opranuzma

Ilpasuna osmuxema npu oOweHuu ¢ UHBANUOAMU, UCNBIMBIBAIOUUMU
MpPYOHOCMU NPU NEPEeOBUNCEHUU

1. [ToMHUTE, YTO MHBAIMIHAS KOJSICKA - HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOokaunBaiTech Ha Hee, HE TOJIKANTE, HEe KJIaAUTE HAa Hee HOru Oe3
paspemienus. Hauath KaTUTh KOJSICKY O€3 corjlacusi MHBaJIMAA - TO K€ caMoOe, YTO
CXBaTUTh M MIOHECTH YeJIOBEKa 0€3 ero pa3percHus.

2. Bcerna crpammuBaiiTe, Hy)KHa JM TIOMOINb, MPEXJIEC 4YeM OKa3aThb ee.
[Ipenmaraiite mOMOIIb, €CJIM HYKHO OTKPBITh TSKEIYIO JBEPh WX ITPOUTH IO KOBPY
C JUTMHHBIM BOPCOM.

3. Ecniu Bamie npenyokeHue O MOMOIIM MPHUHATO, CIPOCHUTE, UYTO HYKHO
JenaTh, U YETKO CIEAYWTE€ WHCTPYKLHSIM; €CIIM BaM pPa3pelIMIM NEPEABUIaATh
KOJISICKY, CHayaja kaTtute ee MemieHHo. Komsicka ObIcTpo HaOupaeT CKOpOCTh, U
HEOKUIAHHBIN TOTYOK MOKET IIPUBECTHU K OTEPE PABHOBECHS.

4, Bcerpa nuyHO yOeKIaWTech B JIOCTYITHOCTH MECT, TJI€ 3alJTaHUPOBAHbI
MEpONpUsITHs. 3apaHee MOUHTEPeCyHUTeCh, KaKue€ MOTYT BO3HHKHYTH IMPOOJIEMBI
WM 6apbepbl U KaK UX MOKHO YCTPAHHUTb.

5. He mago xyionaTh 4ejioBeKa, HaXOMISIIECrocs B WHBAJWUJIHON KOJISCKE, ITO
CIIMHE WU TI0 IIJIeYy.

6. Eciin BO3MOXHO, PacIoyIOKUTECh TaK, YTOOBI BAIlIM JIMIAa ObUIM Ha OJHOM
ypoBHe. l30eraiite MNONOXKEHHS, NMPU KOTOPOM BalleMy COOECETHUKY HYNKHO
3alpOKUABIBATH FOJIOBY.

/. Ecnu cymecTBYIOT apXUTEKTYPHBIE Oapbephl, MPEAYIPEIUTE O HUX, YTOOBI
YEJI0BEK MMEII BO3MOKHOCTh PUHUMATh PEUICHHUS 3apaHee.

8. [lomHuTE, 4YTO, KaK NpaBUJIO, Yy JIOJEH, HMEIIIMX TPYAHOCTH IpHU
NepeABMIKCHUH, HET MPOOJIEM CO 3pEHUEM, CITYXOM U MOHUMAaHUEM.

9. He nymaiite, 94T0 HEOOXOAMMOCTD MOJIB30BATHCS MHBATHIIHOM KOJISCKOM -
3TO Tpareausi.

10. 3to cmoco® cBOOOMHOTO (eciu HET AapXUTEKTYPHBIX OapbepoB)
MEepEeABKEHNS. ECTh 10, MOJIB3YIOIMIMNECS MHBAIUIHONW KOJISICKOM, KOTOPBIEC HE
yTpaTWIN CIOCOOHOCTH XOJUTh U MOTYT MEPEBUTaThCsl C MOMOIIBIO KOCTHUICH,
TpocTH U T.N. KOJNSICKM OHM HUCHOJB3YIOT ISl TOrO, YTOOBI 3KOHOMUTH CHUJIBI U
OBICTpEe MepeBUTaThCS.

Ilpasuna smuxema npu ob6wjeHuUU ¢ UHBATUOAMU, UMEIOUWUMU HAPYULEHUE
3peHue Ul He3pPAUUMU



1. llpennarasi CBOIO MOMOIIlb, HANPABJISIATE YEIOBEKA, HE CTUCKUBAWTE €ro
PYKY, HIUTE TaK, KaK Bbl 00BIYHO XoauTe. He Hy)KHO XBaTaTh CIIEMOT0 YelOBeKa U
TalUTh €ro 3a co0OoM.

2. OnumuTe KpaTKo, T/ie Bbl HaxoauTech. [IpenynpexaaiiTe o mpensTCTBUIX:
CTYMEHSX, JIyXKax, iMax, HU3KUX MPUTOJIOKaX, TPyOax U T.II.

3. Hcnonw3yiiTe, ecim 3TO yMECTHO, (ppasbl, XapaKTEpU3yIOIIHUE 3BYK, 3amax,
paccrosinue. [leaurech yBUICHHBIM.

4. OGpamaiitech ¢ c00aKaMU-TIOBOJABIPSIMH HE TaK, KaKk C OOBIYHBIMHU
JIOMAIlTHUMH KUBOTHBIMU. He KoMaHyiiTe, He TporailTe U He urpaiire ¢ codakoii-
MOBOBIPEM.

5. Ecnu  BbI coOupaerech UYWTaTh HE3pSUYEMy UYEIOBEKYy, CHadaia
npenynpenure o0 3ToM. ['oBopute HOpManbHbIM rosiocom. He mpomyckaiite
nH(POPMAIIUIO, €CIT Bac 00 3TOM HE MOMPOCST.

6. Eciu 3TO BaskHOE TMCHMO WIIM IOKYMEHT, HE HY>KHO JIJIsl YO€IUTETHbHOCTH
naBath ero morporartk. Ilpm 3TOM He 3aMeHsiiTe ureHue nepeckazoMm. Koraa
HE3PSYUN YEOBEK JOJDKEH MOJIMUCATh JTOKYMEHT, MPOYUTANUTE ero 00s3aTenbHO.
NHBanmuaHOCT, HE OCBOOOXKIAET CIIENOro YeIOBEeKa OT OTBETCTBEHHOCTH,
00yCIJIOBJIEHHOH TOKYMEHTOM.

7. Bcerna oOpariaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JaXKe €CIIM OH Bac HE
BUJIUT, & HE K €r0 3psAueMy KOMIaHbOHY.

8. Bcerna Ha3biBaiiTe ce0s U MPEACTABISITE IPYTUX COOECETHUKOB, a TAKKE
OCTaJIbHBIX MPUCYTCTBYIOMKX. ECIIM BBl XOTUTE MOKATh PYKY, CKAKUTE 00 3TOM.

9. Korna Bl pe/iaraete HE3pAuEMy YEIOBEKY CECTh, HE YCaKHBAMTE €ro, a
HaIlpaBbTE PYKY HA CIUHKY CTYyJa WX NOAJOKOTHUK. He BoauTe Mo MOBEPXHOCTH
€ro pyky, a JaiiTe eMy BO3MOXKHOCTb CBOOOJIHO MOTporaTth npeamer. Ecimu Bac
MOMPOCHIIM TTIOMOYb B35ITh KAKOW-TO MPEIMET, HE CIEAYET TAHYTh KUCTh CIIENOrO K
npeaMeTy U OpaTh €ro pykou 3TOT MpeaMeT.

10. Korna BeI 001I1a€TECH C TPYIIION HE3PSIUUX JTIOJIEH, HE 3a0bIBANTE KaXK I
pa3 Ha3bIBaTh TOrO, K KOMY BbI 00paIaerech.

11. He 3actaBnsiiTe Bamiero coOeceIHHKa BelaTh B IYCTOTY: €CIU BBI
MIEPEMEIAETECH, IPEAYIIPEIUTE €TO.

12. BriosiHe HOPMAaJIbHO YIOTPEOJSATh CIOBO «CMOTpEThb». st He3psuero
YEJIOBEKA ATO 03HAYAET «BUJIETh PYKaMU», OCS3aTh.

13. U30eraiite pacmiblBYaTBIX ONpPENEICHUN U HHCTPYKIMMA, KOTOPBIE
OOBIYHO COIMPOBOXKIAIOTCS KECTaMU, BbIpaxeHul Bpojie «CTakaH HAXOJIUTCS Tlie-
TO TaM Ha croyie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEINHE CTOIAY.

14. Ecnii BBl 3aMETWJIM, YTO HE3pAYMN 4YeNOBEK COWJICS ¢ MapuipyTa, He
YOPaBISIUTE €ro JBHKEHUEM Ha paCCTOSIHUU, MOJIONIUTE U IOMOTUTE BEIOPAThCS Ha
HY>KHBIN Ty Th.



15. Ilpu chnycke wiM NOABEME MO CTYNEHbKAM BEAMTE HE3PSUEro
NepreHauKyIsIpHo K HUM. [lepeaBurasce, He JiejaiTe phIBKOB, PE3KUX JBUKEHUH.
[Ipu conpoBOXKACHUM HE3PSAYErO YEIOBEKAa HE 3aKJaJbIBAaTE PYKH Has3ad - 3TO
HEYT00HO.

Ilpasuna smuxkema npu obweHuu ¢ UHBATUOAMU, UMEIOWUMU HAPYUEHUE
cuyxa

1. Pa3roBapuBas ¢ 4€JI0BEKOM, Y KOTOPOTr'O IJIOXOH CIyX, CMOTPUTE MPSIMO Ha
Hero. He 3aTemMHsiiiTe cBOE JIMIIO M HE 3aropa)KMBalTe €ro pyKaMu, BOJIOCAMU WU
KaKMMHU-TO NpeaMeTaMu. Bamn cobeceqHUK JOKEeH UMETh BO3MOKHOCTh CIEIUTh
3a BbIpa)KEHHEM BalIero JIMIA.

2. CymiecTByeT HECKOJIBKO THUIIOB M CTemneHed I1yXxoThl. COOTBETCTBEHHO,
CYIIECTBYET MHOT'O CIIOCOOOB OOIIEHUS C JIIOJIbMU, KOTOPBIE IUI0XO ciblmar. Ecnu
BbI HE 3HAETE, KAKOW MPEANOYECTh, CIPOCUTE Y HUX.

3. Hekoropsle 11011 MOTYT CIBIILIATh, HO BOCOIPUHUMAIOT OTJENbHbBIE 3BYKH
HenpaBwibHO. B 3TOM cnydae roBopure Oojee IPOMKO M 4YE€TKO, Moadupas
MOIXOJSAIINA ypOoBeHb. B NpyroM ciiyuae MOHaJAOOWTCS JIMIIb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJI0BEK YyTpaTHil CIOCOOHOCTh BOCIPUHUMATh BBICOKHE YaCTOTHI.
YtoOb! NpHBIIEYs BHUMAHUE YEIOBEKA, KOTOPBIN IJIOXO CIBIIINT, HA30BUTE €r0 MO
umeHu. Eciau orBera HET, MOXKHO cCl€rka TPOHYTh YEJIOBEKA WJIM XK€ IoMaxarhb
PYKOH.

4. T'oBoputre sICHO U poBHO. He HYXHO W3JIMIIHE MOAYEPKHUBATH YTO-TO.
Kpuuath, 0cOOEHHO B yXO0, TOKE HE HAJIO.

5. Eciu Bac mpocsiT HOBTOPUTH YTO-TO, IONPOOYiiTE nepedpazupoBaTh CBOE
npeiokenue. Menoib3ynre sKecThl.

6. Yoenutech, uTo Bac MOHsUIH. He cTecHANWTECh CIpPOCHTH, MOHST JIM Bac
co0eceTHuK.

7. Ecnu BBl cooOuraere mH(oOpmaiuio, KoTopas BKJIOYaeT B ceOs HoMmep,
TEXHUYECKUN WM JAPYrod CIOXHBI TEPMHUH, aJpec, HAMUIIUTE €€, COOOIIUTE MO
(bakcy WM 3JIEKTPOHHON MOYTE UITU JTFOOBIM JIPYTUM CITIOCOOOM, HO TaK, YTOOBI OHA
ObL1a TOYHO MOHSTA.

8. Ecnu cymiecTByIOT TPyITHOCTH MPU YCTHOM OOIIIEHHH, CIIPOCHUTE, HE OyIeT
JIY TIPOIIIE NMEePENUChIBATHCA.

9. He 3alGmiBaiiTe 0 cpeme, KoTopas Bac OKpyxaeT. B Oompmmx wiu
MHOTOJIIOJJHBIX TMOMEIICHUSX TPYAHO OOIaTbCcsl C JIOABMH, KOTOPBIE ILIOXO
cibiar. SIpkoe CoJHIle WU TeHb TOKE MOT'YT ObITh OapbepaMu.

10. Ouenp dYacTo TiayXHe JIOAM HCHOIB3YIOT S3bIK XecToB. Eciu BbI
oOmjaerech uyepe3 INEpeBOJUYMKA, HE 3a0yapTe, UTO OOpamarbCs HaAO
HEMOCPEICTBEHHO K COOECETHHKY, & HE K MEPEBOAUHKY.



11. He Bce nroau, KOTOpBIE IJIOXO CIBIIMIAT, MOI'YT YMTaTh IO rydam. Bam
Jy4lIe BCEro CIpPOCUTh 00 3TOM Mpu mepBoil Bcrpeue. Ecim Bamr cobeceaHuk
o0JajaeTr STUM HABBIKOM, HYKHO COONIOAATh HECKOJBKO BAXKHBIX MPABUIL
IToMHUTE, YTO TOIBKO TPHU U3 AECITH CIOB XOPOLIO MPOYNUTHIBAIOTCS.

12. Hy>)xHO CMOTpETh B JMIO COOECEAHUKY U TOBOPUTH SICHO U MEMJIEHHO,
MCIOJIb30BaTh MPOCTHIE (Ppa3bl U U30EraTh HECYIIECTBEHHBIX CIIOB.

13. Hy>kHO MCIOJIb30BaTh BBIPAYKEHUE JIUIA, JKECThI, TEIOJIBMKEHHUS, €CIlIU
XOTUTE NOAYEPKHYTh WIIH MPOSICHUTH CMBICII CKa3aHHOT 0.

Ilpasuna smuxema npu obweHuU ¢ UHBATUOAMU, UMEIOWUMU 3A0EPIAHCKY 8
passumuu u npoobaemuvl 0OujeHUs, YMCMEEHHble HapyUeHUs

1. Ucnonb3yiiTe NOCTYIHBIN S3bIK, BEIPAXXaUTECh TOYHO U IO ACIY.

2. N306eraiiTe CIIOBECHBIX IITAMIIOB M 00Pa3HBIX BHIPAKEHUM, €CIIH TOJIBKO BbI
HE YBEPEHBI B TOM, YTO Balll COOECEHUK C HUMH 3HAKOM.

3. He roBopure cBbicoka. He mymaiite, 4To Bac He MOUMYT.

4. T'oBops 0 3a7adyax WK IMPOEKTE, pacCKa3blBaiiTe Bce «mo maramy». Jlaiire
BalleMy cOOECETHUKY BO3MOKHOCTh OOBITPaTh Ka)KIBIM ILIAr MOCJIE TOTO, KaK BbI
OOBSCHWIH EMY.

5. Mcxoaute u3 TOro, 4To B3pOCIbIM YEJIOBEK C 3aJ1€PKKOM B Pa3BUTUN UMEET
TaKOM 7K€ OIBIT, KaK U JJIOOOU JPYToii B3POCIbIA YEITOBEK.

6. Ecu HeoOxoauMo, HCOIb3YHTE WILTIOCTpauu uinu ¢otorpaduu. byaste
rOTOBBI ITOBTOPUTH HECKOJIBKO pa3. He chaBaiiTech, eciu Bac ¢ IEPBOro pas3a He
HOHSUTH.

/. OOpaiaiftech ¢ 4eJIOBEKOM € MpoOIeMaMy pa3BUTHUSI TOUYHO TaK ke, KaK
BbI ObI OOpaIaInuch ¢ J00BIM IpyruM. B Oecene oOcyxmaiite Te ke TEMbI, KaKue
Bbl OOCYyXKJaeTe ¢ Ipyrumu Jroabmu. Hanpumep, 1uiaHbl Ha BBIXOJHBIE, OTIYCK,
1oroJ1a, MOCaeIHuEe COOBITHS, OOpalaiTeCh HETTOCPEACTBEHHO K YETTOBEKY.

8. IloMHHUTE, YTO JIOIU C 3aJEPKKOM B Pa3BUTUHU JIEECIIOCOOHBI U MOTYT
MOJNKCHIBATh JIOKYMEHTBI, KOHTPAKThl, TIOJOCOBaTh, JaBaTh COIJIaCHE€ Ha
MEAUIMHCKYIO ITOMOILB U T.1.

IIpasuna smukema nu oOweHUU ¢ UHBATUOAMU, UMEIOWUMU NCUXUYECKUE
HapyuweHus

1. [lcuxuyeckue HApYIICHUs - HE TO K€ CaMOe€, YTO MPOOJIEMbl B Pa3BUTHUHU.
JIroqu ¢ NCUXWYECKUMH MpPOOJIEMAMH MOTYT HCHBITBIBATH 3MOLIMOHAIbHBIE
PacCTpOICTBA UITK 3aMENIATENILCTBO, OCIOKHSIONINE X KU3Hb. Y HUX CBOU OCOOBII
Y U3MEHYMBBIN B3I HA MUD.

2. He Hago aymatsh, 4TO JIIOU C ICUXUYECKUMU HAPYIICHUSAMU 00A3aTENIbHO
HY>KJAI0TCS B IONOJHUTEIHHOM MOMOIIIM U CIIEHUATBEHOM O0pallleHHUH.



3. O6pamaiitecb ¢ JIOJbMU C TCUXMYECKUMHU HApYIICHUSMU Kak C
auyHOCTAMU. He HyKHO J1enaTh MpexAeBPEMEHHBIX BEIBOJOB HA OCHOBAHUU ONBITA
oOIeHUs ¢ APYTUMH JIOJIbMH C TaKOH e (OopMOil HHBAIHIHOCTH.

4. He cnenyer aymaTh, 4TO JIIOJM C NCUXWYECKUMHU HapyLICHUAMH Oojee
JIPYTUX CKJIOHHBbI K Hacwiuio. O1o mMud. Ecnu Bbl JIpyKentoOHBI, OHM OYyIyT
YyBCTBOBaTh C€0s CIIOKOMHO.

5. HeBepHo, 4TO JIt0/IM € ICUXMYECKUMU HAPYIIEHUSAMH UMEIOT MPoOJIeMbl B
MOHUMAHUU WM HUXKE MO YPOBHIO MHTEIUIEKTa, YeM OOJBLIIMHCTBO JroAeil. Eciu
YeJIOBEK, HMEKOIIUM ICUXUYECKUE HAPYIICHMs, PAacCTPOEH, CIIPOCUTE €ro
CIIOKOMHO, 4TO BBl MOKETE CENaTh, YTOObI IOMOYb EMY.

6. He roBopure pe3ko ¢ 4elIOBEKOM, UMEIOIINM MCUXUYECKUE HapyUICHUS,
JIaXe €CJIM y BAC €CTh JJIsl STOTO OCHOBAHUSI.

Ilpasuna >muxema npu oOwWeHUU C UHBATUOOM, UCHBIMBIBAIOUWUM
3ampyoHeHus 6 peyu

1. He urnopupyiite itoei, KOTOPbIM TPYAHO TOBOPUTH, TOTOMY YTO OHSTh
UX - B BalllUX UHTEPECAX.

2. He mepeOuBaiiTe W HE MOMPABISHTE YEIOBEKAa, KOTOPBIM HUCIBITHIBAET
TPYIHOCTH B PEUH.

3. Haunnaiite roBOpUTH TOJBKO TOrJa, KOrjga yOeAuTech, YTO OH YXKe
3aKOHYMJI CBOIO MBICIIb.

4. He nbITaiiTech YyCKOPUTH pa3roBop. byabTe roToBBI K TOMY, UTO pa3roBOp
C YEJOBEKOM C 3aTpYyIAHEHHOW peublo 3aiiMeT y Bac Oonblie BpemMeHH. Eciu BbI
CHEMINTE, Jy4Illle, U3BUHUBIINCH, JOTOBOPUTHCS 00 ° OOLLIEHUHU B IPYrO€ BpEMsL.

5. CMoTpuTe B JIMIIO COOECENHHKY, MOANECPKUBANTE BU3YaTbHBIM KOHTAKT.
OTtnaiiTe >TOM Oecene BCe Ballle BHUMaHUE.

6. He nmymaiite, 4ro 3aTpyaHEHHUS B peUd - MOKa3aTellb HU3KOIO YpPOBHS
MHTEJJIEKTA YeIOBeKa.

/. CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB WJIH
KuBKa. He nmputBopsiiiTech, €Ciii Bbl HE IOHSJIM, YTO BaM CKa3zayiu. He crecHsuTech
nepecnpocuTh. Eciii BaM CHOBa HE yJ1a10Ch MOHATh, OMPOCUTE MPOU3HECTH CIIOBO
B OoJsiee MeIJIEHHOM TEMIIE, BO3MOXKHO, 10 OyKBaM.

8. He 3a0biBaiiTe, 4TO 4Ye€NOBEKY C HApyIIEHHOW pEYbI0 TOXKE HYNKHO
BBICKA3aThCA.

9. He nepebuBaiite ero u He nogasisite. He Toporure ropopsiiero.

10. Ecan y Bac BO3HUKAIOT MPOOIEeMbl B OOLICHHUH, CIIPOCUTE, HE XOYeT JIN
Balll cOOECEeTHUK MUCTIOIb30BaTh APYToi CIIOCOO HAMKCATh, HaIleYaTaTh.

JAEKJAPAIIUSA HE3ABUCUMOCTHU NHBAJINJA
1. He paccmarpuBaiiTe MO0 HHBAJIMTHOCTh KaK MpooJieMy.



2. He Haio MeHs xajeTh, 1 HE Tak ¢J1ad, KaKk KaKeTcs.

3. He paccmarpuBaiiTe MeHs Kak TMalMeHTa, TaK Kak s MPOCTO Ball
COOTEUYECTBEHHHUK.

4. He crapaiiTecb UI3MEHUTh MEHs. Y Bac HET Ha 3TO MpaBa.

5. He npITaiiTech pykoBOJUTH MHOIO. S IMEr0 IPaBO HA COOCTBEHHYIO JKU3Hb,
KaK JIF00ast IMYHOCTb.

6. He yuuTte ObITh MEHSI TOKOPHBIM, CMUPEHHBIM U BEXJIUBBIM. He nemaiite
MHE OJ[OJIKECHHS.

/. [lpusHaiite, 4YTO peampbHON MPOOIEMOI, C KOTOPOH CTaTKHBAIOTCS
UHBAJIUbI, SBISETCSA WX COLMAIbHOE OOECUEHHMBAHHE M  TPUTECHEHUE,
peayOeKICHHOE OTHOIICHUE K HUM.

8. Ilogaepxure MeHsi, 4TOOBI S MOTI' 10 MEpe CWJI BHECTH CBOM BKJIAJ B
00LIECTBO.

9. [lomorute MHE IO3HAThH TO, YTO 5 XOUY.

10. bynbre Tem, KTO 3a00TUTCS, HE Kajled BPEMEHH, U KTO HE Oopercs B
IIONIBITKE CIETIATh JIy4Ile.

11. byasTe co MHOMH, Aake KOT1a Mbl 0OpeMcs APYT C APYTOM.

12. He momoraiiTe MHE TOT/1a, KOTJa S B 3TOM HE HYKIAIOCh, €CIIH 3TO JaXKe
JIOCTaBJISIET BaM yJIOBOJIbCTBHE.

13. He Bocxumaiitech MHOI0. JKelaHue XKUTh IMOJTHOIIEHHON >XHU3HBIO HE
3aCIIy’)KMBA€T BOCXUIIEHUS.

14. V3naiiTe MeHs nonydiie. Mbl MOXKEM CTaTh APY3bSIMU.

15. bynpre coro3HMKamMu B 00pb0O€ MPOTHUB TEX, KTO MOJb3YETCS MHOKO IS
COOCTBEHHOT'O Y/I0BJIETBOPEHUSI.

16. /laBaiiTe yBaxkath apyT Apyra. Beap yBakeHue mpenoaaraeT paBeHCTBO.
Crnymaiite, noaaepXxUBaiTe U 1eHCTBYITE.

7.@opMbl M IOPSAIOK npenocraBiaeHus yeayr B MAJIOY «Cka3zka»

[Ipukaszom «OO6 opranuzamuu padbOTHl MO O00ECTEUECHUIO JOCTYIHOCTH
00BEKTa ¥ OKa3bIBAEMBIX YCIYr JUIs WMHBAIUAOB» YTBEepkIEH [lepeueHp
COTPYAHUKOB B YbM (PYHKIIMOHAJIBHBIC (JOKHOCTHBIE) OOS3aHHOCTH BHECCHBI
JIOTIOTHUTEINIbHbIE O0S3aHHOCTU MO O00ECMEYEHUI0 JOCTYIMHOCTH OOBEKTa U yCIyT
JUISl UHBAJIUJIOB, OKa3aHUs UM HEOOXOAMMOM TOMOIIIH.

Kareropuu nuBajanion Ilopsinok npegocTaBjaeHus yCcayr
WNuBanupl, ucnonap3yrouiue C uenpl0 MOBBIIIEHUS KauyecTBa OKa3aHUS YCIYr U
KpecIIo-KOJSCKY - «K» BO3MOKHOCTH OpPraHNW30BaTh BCTPEUy MHBAJIAA HA BXOJIE

B YYpEXJEHUE, CYILECTBYET BO3MOKHOCTb IIPOM3BECTU
3alUCh IpHEMa C YKa3aHUEM KOHKPETHOTO BPEMEHHU
Ha caiTe y4peKICHUs

b10.tvoysadik.ru mmm o Tenedony:8 (34376) 5 71 53.

Y Bxoza B YYpeXJCHHE pa3MeElIeHa KHOMKA BHI30BA
nepcoHania  (momodon). Ilpm monydyeHnm 3BOHKA,
OTBETCTBEHHBI COTPYIHUK HE3aAMEMJIUTEIILHO BBIXOJIUT
Ha BCTpeYy K MaJOMOOWJIBHOMY TIOCETHTENIO U
MIPOBOXKAET €r0 K MECTY OKa3aHUs YCIyTH.




CoTpyaHMK, OTBETCTBEHHBII 32  COIPOBOXJEHUE,
OKa3bIBa€T MAaKCHUMAaJbHOE COJEICTBHE MHBAIWIAY B
nepemenieHusax no Ttepputopun MAJIOY  «Ckaskay,
BHYTpH 3/1aHUA, a TaKKe MO MYTSIM 3BaKyalllH B cllydae
UC, Bximouas HCNONB30BAaHME IIPU  ITOM, IpHU
HEOOXOMMOCTH, TOCTYITHBIE TEXHUUECKUE CPE/ICTBA.
OTBETCTBEHHBIN COTpYIHUK obecrnieuynBaeT
COIIPOBOY/ICHHE NHBAJIN/1a BO BCE BPEMsI €T0 NpeObIBaHUS
B YUPEXKJIEHUH U IIPU BBIXOJIE U3 HETO.

WHuBanuasl ¢ HapymEeHUSIMU
OTIOPHO-IBUTATEILHOTO
anmnapara - «O»

C uenpl0 MOBBIIICHUS KadyecTBa OKa3aHUs yCIyr H
BO3MOYKHOCTH OPTraHM30BaTh BCTPEUy MHBAJH/IA HA BXOJE
B YUpEXKACHHE, CYIIECTBYET BO3MOKHOCTH IPOU3BECTH
3aInCh MPUEMa C YKa3aHUEM KOHKPETHOTO BpEMEHHU
Ha caiite yupexaeHus
b10.tvoysadik.ru wmu mo tenedony:8 (34376) 5 71 53.
VY BXoAa B YyUYpeKIeHHE pa3MelleHa KHOIKa BbI30Ba
nepcoHana  (momocdon). Ilpm monydyeHnm 3BOHKA,
OTBETCTBEHHBI COTPYAHUK HE3aMEIIUTEIBHO BBIXOJUT
Ha BCTpeYy K MaJOMOOWIBHOMY TIOCETUTENIO U
MIPOBOYKAET €ro K MECTY OKa3aHHs YCIyTH.
CoTpyaHUK, OTBETCTBEHHBI 3a  CONPOBOXIECHHUE,
OKa3bIBaCT MAaKCUMAaJbHOE COJEHCTBHE WHBAIUIY C
HapyIICHUSIMH OIOPHO- JIBUTaTEJbHOIO ammapara B
nepemenieHussx no tepputopun MAJIOY  «Ckaskay,
BHYTpH 3/1aHUA, a TAaKKe [0 MyTAM 3BaKyallud B cllydae
YC, Bxmouyas HCHOJB30BAHWME TIPH  3TOM, TpPHU
HE0OXOJIMMOCTH, JOCTYIHbIE TEXHUUYECKHE CPECTBA.
OTBETCTBEHHBIH COTPYAHHUK obecrieuynBaeT
COIIPOBOYXKICHHE MHBAJIM/Ia BO BCE BPEMsI €0 MpeObIBaHUS
B YUPEXJICHUH U IPU BBIXOJIE M3 HETO.

Crnensle u ciaadosumamme — «C»

C uenbio MOBBILIEHUS KayecTBa OKa3aHUS YCIYyr U
BO3MOXXHOCTH OPraHM30BaTb BCTpEUy CIENOr0 WIN
CIa0OBUAAILEIO Tpa)<IaHWHA Ha BXOJE B YUPEKICHUE,
CYLIECTBYET BO3MOKHOCTb IIPOM3BECTH 3aIIUCh IIPUEMA Ha
caiite YUpEXKIIEHUs, aJanTUPOBAHHOTO JUTSE
CJIa0OBUSIIUX JIIOJIEH WM HCHOJb3ysd KHOIKY BbI30Ba
nepcoHana (MOMO(OH), HAXONSAIIYIOCSA Ha BXOJE Ha
TEPPUTOPUIO WU MO TeseOoHY, pPa3MEIEHHOMY IMpU
BXO/JI€ B YUPEKICHHE.

IIpy nosydyeHUM 3BOHKA, OTBETCTBEHHBIH COTPYIHHK
HE3aMEeUIUTEIbHO BBIXOJUT Ha BCTpEUy K
MaJIOMOOMIIEHOMY ITOCETUTEITO U TIPOBOXKAET €ro K MECTy
OKa3aHUs yCIyTH.

OTBETCTBEHHBIN COTPYIHUK OKAa3blBAET MAaKCUMAaJIbHOE
coJieiicTBUE ClIENIOMY WM CIa0OBHJAIIEMY MHBAIUIY B
NIEPEMEILEHUAX [0 TEPPUTOPUM YUPEKIEHUS, BHYTpU
3/1JaHU, B TOM 4HCII€ B IIOCEIEHHH CAHUTAPHO-OBITOBBIX
IIOMEILEHUH, a TAKXKE I10 yTsM 3BaKyaluu B ciydae YC.

OTBETCTBEHHBIN COTPYIHUK obecrieunBaeT
COIIPOBO’KACHNE HHBAJIM/IA BO BCE BpEMsl €T0 NMpeObIBaHUs
B YYPEXKIEHUH U IIPU BBIXOJIE U3 HETO.

CotpynHukH, OOCTYXMBAalOT WHBAIMWJA 1O 3PCHHIO,
IIPOroBapuBas BCIyX CBOU JIIEHUCTBUS, a TAKXKE 3a4UTHIBAS
COJIEp)KaHHWE  JIOKYMEHTOB, M  JPYTUX  TEKCTOBBIX
MaTepHuanoB. MIHBanuabl 0 3pEHUI0 UMEIOT BO3MOXKHOCTD




MOCEIIEHUST YUPEXKIECHUSI C COOAKOI-IPOBOJHUKOM
(nmeronel COOTBETCTBYIOIINM TJOKYMEHT).

I'myxue u cnabocnbimanue — «I'»

OxkazaHue ycnyr TIyXuM U CJIa0OCIBIIIAIINM TpakIaHaM
OTJIMYAeTCs  MPUMEHEHUEM  BU3YaJIbHBIX  CPEICTB
nepenayd MHGOpPMal, a TaKKe JOMYCK B YUpEKJIEHUE
CypIONEPEBOIUMKA, COMTPOBOKIAOIIETO MHBAIHIA.
I'myxoif wnm cnabGocnpllaliii MOCETUTENb MOMKET
BOCIIONIb30BaThCSl KHOMKOM BBI30BA MEpCOHANa ISt
CONMPOBOXACHUS HA  YUPESKACHHUM UM  IOJyYEHHUs
COOTBETCTBYIOLIEN TOMOLLH.

Jnst  oOmeHus ¢ TIyXUMH W CJIa0OCIBIIIAIAM
TpaXIaHAMH HCIIONIB3YETCS MOHHUTOP KOMIBIOTEpa U
KJIaBUATypa, 3JIEKTPOHHBIN IUIAHILIET, JUOO0 MUChMEHHBIE
MIPUHAJJICKHOCTH (Oymara, aBTOpydKa, KapaH/arl).
CoTpyaHUKH yUpexACHUS, 0OCTYKUBAIOIINE WHBAIUIOB
9TOM  KaTeropu B  MOJHOM Mepe  MUCbMEHHO
UHQOPMUPYIOT  TIYXOro  WIM  CJIa0OCIBIIIAIIETO
TpaXJTaHWHA O CBOUX JEHUCTBUSAX, YETKO IMPOrOBapUBas
CJIOBA, KPATKO U MPEENIbHO SICHO U3JIaras MbICIH.
CoTpylHUK, OTBETCTBEHHBIH 3a  COIPOBOXJICHHE,
OKa3bIBa€T  MAaKCHMaJbHOE  COJACHCTBHE  TIyXOMY
WHBAJIHUIY B MEPEMEIICHUSAX BHYTPU YUPEXKICHUS, B TOM
quclie B TIOCEUICHUH CaHUTapHO-OBITOBBIX MOMEIIEHUH, a
TaKXe Mo MyTsAM dBaKyaruu B ciydae UC.
OTBETCTBEHHBIN COTPYAHHK OOECHEYMBAET JOMYCK B
YUPEXKIEHUE CYPIOIIEPEBOAUNKA.

B ciyyae HeoOXOAMMOCTH OTBETCTBEHHBIH COTPYAHHK
IIPOBOXKAET I'PaXkIaHUHA K BBIXOAY U3 3JaHUS.

WHBanmp!1 ¢ HapyIIEHUAMHA
YMCTBEHHOT'O Pa3BUTUA — «Y»

OxazaHue ycJIyT HHBIAAM C HAPYIICHUSIMUA YMCTBCHHOTO
pa3BUTHSA,

B ClTy4ae HeJEeeCIOCOOHOCTH UHBAUIA OCYIIECTBIISIETCS
MIPU YYaCTHH

OTIeKYHa.

B cnyuae neecnocoOHOCTH MHBaNMIA ¢ HAPYIICHUSIMU
YMCTBEHHOT'O

pa3BUTHS, NIPU HEOOXOAMMOCTH JTOBEICHUS CIIONKHOU
uHpOpMaIuy,

MOTYT OBITh HCIIOJB30BAaHBI Pa3THMYHbBIC
ayJIUOBHU3yallbHBIC WIIH

MYJIBTUMEIUIHBIC MaTePHAIbI.

JletanbHO, MOAPOOHO M OOpa3sHO COTPYIHUKH,
00CITy>)KUBAIOIITHE

WHBAJIHUJIOB dTOW KAaTETOPUW H3JIaral0T CBOM MBICIIH,
MIPOSIBIISIOT

O0COOCHHYIO TOJICPAHTHOCTh U TEPIICITUBOCTb.

[Tpn HEOOXOIMMOCTH JAIOTCS TUCHMEHHBIC Pa3bsCHEHUS
0 BOIIPOCY

oOpallleHus1 TpakIaHWHA, YKa3bIBAIOTCA KaKue
NEeHcTBUS  ObLIH

MPEANPHHITHI PAOOTHUKOM, TTPOBOISAIIAM IIPHEM.
OTBETCTBCHHBIN COTPYIHHK OKa3bIBACT MaKCHMaIbHOE
coJiericTBUE

WHBAJIUAY B TICPEMENICHHUSIX BHYTPH 3JIaHUS, B TOM
Yyuclie B




IIOCCIIICHUU CaHI/ITapHO-6BITOBBIX HOMCHlGHHfI, a TaKXKeC
1O MyTSIM

sBakyaluu B ciydae YC.

B ciiyuae HE0OXOAMMOCTH NMPOBOXAET Tpa’kAaHUHA K
BBIXOAY W3

3IaHHS.

IIpasuna u nopaodok ’eaxkyayuu 2paxcoan Ha 00veKme op2aHu3ayul, 6 Mom Yucie
MAOMOOUNILHBIX, 8 IKCMPEHHBIX CAVUAAX U YPE3BbIUALIHBIX CUMYAYUSIX

Ha ciydait 3Bakyanyu B y9peXIECHHUM NMPETYCMOTPEHA I'poMKas CBsa3b. 1Ipu
NOCTYIUIEHUM CHUTHAJIAa TPEBOTM TpaXkJaHe, HaxXOIAIIHECd B YUYPEXKICHHUH
ABAKYHUPYIOTCS MO MYTSIM 3BaKyaluuu. MaoMoOUIbHbIE FPaKIaHe, B T.4. HHBAJIHAIbI
HBAKYHPYIOTCS MO JAOCTYIHBIM ITyTSIM 3BAKYallMU B COMPOBOXKIEHUH COTPYAHUKOB
YUpEXKICHHSI, OTBETCTBEHHBIX 3a OKAa3aHUWE MOMOIIM HHBAIKIAM Ha OOBEKTE U
Bxonamux B [lepedeHb COTpyIHUKOB, yH4aCTBYIOIIUX B 00ECTIEUEHUH JTOCTYITHOCTH
U1 UHBAJIN/I0B OOBEKTA U YCIIYT.

8. OTBeTCTBEHHOCTH COTPYAHUKOB 32 HeCO0/II0/IeHHe TPeOOBAHM 110
o0ecre4eHn 0 JOCTYIHOCTH 00bEeKTA U NMPeA0CTABISEMBbIX YCIYT 1JIA
HHBAJIMIOB M IPYruX MajJoMoOuIbHbIX rpaxaan B MAJIOY «Cka3ka»

1. Mepbl OTBETCTBEHHOCTH 3a YKIOHEHHE OT BBITIOJIHEHHSI TpeOOoBaHUM
JOCTYITHOCTH OOBEKTOB M YCIYT B COOTBETCTBUU C 3aKOHOAATEIbCTBOM.

2. Mepbl OTBETCTBEHHOCTH 32 HEBBITIOJHEHUE, HEHAIJICKAIICES BBHITOJTHECHUE
corpynaukamu  MAJIOY  «Ckazka»  00si3aHHOCTEH, MpPEeAyCMOTPEHHBIMU
OpPraHU3alMOHHO-PACIOPAAUTENbHBIMY, JIOKaIbHBIMU akTaMu MAJIOY «Cxka3zkay.
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