MALOOY Oetckun caa Ne 45, UHH 6605005950

AOMUHUCTpaTMBHO-TeppuTOopmansHasa eguHuua: F'O borgaHoBuY

Pe3ynbmambl He3agUCUMOU OUEHKU KavYecmea ycrioeull ocyu,ecmerieHust
obpaszosamersbHoU OesimeribHocmu

Ob6Liee KONMMYECTBO OMPOLUEHHBLIX COCTaBnsieT - 71 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope I'IpOBe,D,eHHOIZ HEe3aBMCMMOM OLIEHKM KadecTBa yCﬂOBMVI ocyulecTBrieHuna
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4vyeHbl crieayrine pesynbtaTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLwmnx KpuTepuin
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM OopraHu3auuny,
cocTasnset 93,8 6anna

8 MOM Yucirie 10 rnokasamersisim.

COOTBETCTBME WH(popMaUMN O AeATeNnbHOCTU obpasoBaTerflbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo 1 nopsagky (dopme), ycTaHOBMAEHHBbIM 3aKOHOAATESTIbHBIMU U MHBIMU
HOpMaTMBHLIMKW NpPaBoBbIMK akTaMmun Poccunckon ®egepaunm - 90 6anna

Hann4ne Ha ouumanbHOM canTe obpasoBaTeflbHOM OpraHM3aunn MHGPOPMaLUK
O [AUCTaHUMOHHbIX cnocobax obpaTHOM CBA3M WM B3aUMOAEWNCTBUS C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[Onsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geaTenbHOCTU obpa3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumm, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylownx Kputepumn
«KomdopTHOCTL yCNnOBUIM NpeaocTaBneHus ycnyr», coctasnset 71 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 60 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeaoCTaBeHUs
ycnyr obpasoBaTtenbHoOM opraHudaumen - 82 6anna

MHTerpanbHOe 3HayeHMe B 4acTWU noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons uHBanuAaoB», coctaBndeT 26,1 6anna

8 MOM 4ucirie 1o rnokalsamersisim.



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBANMAAM Nosy4yaTb YCryrn HapasHe ¢ apyrumu - 0 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 87 banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
96,4 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM OpraHu3aummn, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 96 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAAMM OKa3aHUA ycnyr», coctasndet 92 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[Onsi nony4vaTenen ycrnyr, KOTopble roToBbl PEKOMeHAOBaTb 0bpa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 86 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
96 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B o6pasoBartenbHOM opraHn3daumm - 94 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCNOBUI OKasaHus
obpasoBaTenbHOWN AeATENbHOCTY NPOU3BEAEH Mo hopmyne:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

Moka3aTenb OLEHKU KayecTsa No o6pa3oBaTeNnbLHON OpPraHM3aLuumn cocTasnser
75,86 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «XOPOLLUO».

OCHOBHbIe HepoCTaTKu obGpasoBaTesnibHOM opraHusauum, yKa3aHHble
nonyyatensiMu ycnyr':

3ameyvaHusa u npeanoxeHus 6oinun BbickadaHbl 43,7% nonyvatenen ycnyr

OCHALLleHMe U 30HMpPOBaHWE OEeTCKUX NIOWaaoK ANF Nporynok - 29%

rpacdunk paboTbl - 6%

npobnembl nuTaHns - 10%

COCTOSIHME, PEMOHT U MOAepHU3aLmMs 34aHnNs B LENOM M OTAENbHbIX ero 3fIiEMEHTOB
- 39%

obpas3oBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnara) - 13%
OcHalleHune - 3%

mebenb (PeMOHT, 3aMeHa, HegocTaTok) - 3%

TyaneTbl (PEMOHT, ocHalleHue) - 3%

PekomeHaauun ansa obpasoBaTtesibHOW OpraHM3auum.

anBeCTM B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu CTeHdbl
06paaoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

e [JOKYMEHT O MOpPsAKe oOKasaHwda nnaTHbIX obpasoBaTenbHbIX YCryr, B TOM 4ucre
obpasey goroBopa 06 okaszaHuUM nnaTHbIX O0BpasoBaTenbHbIX YCnyr, AOKYMEHT 06
YyTBEPXOEHUN CTOMMOCTU 00y4eHMs No Kaxkaon obpasoBaTenbHON NnporpammMe

MpuBecTn B COOTBETCTBME C HOPMATMBHO-NMPABOBbIMW akTamu oduunanbHbI cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e OTYeT O pe3ynbTaTtax camoobcrnenoBaHus

o UH(opmaumio 00 y4ebHbIX MnaHax peanusyembix obpasoBaTesfibHbIX MporpamMm C
NPUAOXEHNEM UX KOMUK

e VHOPMaUUIO O KaneHaapHbIX y4ebHbIX rpadmkax ¢ NPUNOXKEHUEM UX KON

o WH(popmaumio 06 obbeme obpasoBaTenbHONM AEATENbHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOM OCYyLWECTBMASETCA 3a Cc4yeT OoKEeTHbIX aCCUrHOBaHWIA

! Honun pacc4ynTaHbl OT obuero yMcna saamMmeYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauun
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depepanbHoro OGrogpketa, OogkeToB cybbektoB PO, MecTHbIX OwakeToB, MO
norosopam 06 obpasoBaHum 3a cyet cpeacts OJ1 w/ unm HOI

e VHOPMaUUIO O MNOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX CpPeacts U 06 nx
pacxogoBaHuM No utoram oMHaAHCOBOrO roga

MopaepxmBaTb akTyarbHOCTb MHGOPMAaLUW O AUCTaAHLUMOHHBLIX crnocobax obpaTHoM
CBSI3N W B3aMMOOEWNCTBUSI HA oduuManbHOM cailTe obpasoBaTenbHON opraHu3auumn u
NX PYHKUMOHNPOBaHUE

e paspgen YacTto sagaBaeMble BONPOCHI

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odumumanbHOM cante obpasoBaTeNnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvre:

e pasgen 'HesaBucmmas oueHKa Ka4yecTBa YCIrOBUA OKa3aHus ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oueHKa KavecTBa YCMNOBUW OKa3aHWs ycnyr' nmnaHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHneMm ocTaBuTb OT3blB Ha oduumnanbHOM cavTte bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHu3aLmm)

yJ'Iy‘-ILUI/ITb ycrnoBud KOMCbOpTHOCTI/I OKa3aHud ycnyr, obecneuyus:

e Hanuuyue 1 AOCTYNHOCTb NUTLEBO BOApbI
e YOOBMETBOPUTENILHOE CaHUTAPHOE COCTOSIHWE MOMelleHUn oBpasoBaTenibHOM
opraHusaumm

MoBbICUTbL YpOBEHb LOCTYMNHOCTU OpraHM3aumm aAng nHeanvaoB: obecneynTb
HeobxoaMMbiM 060pyLOBaHNEM U YCyraMy B COOTBETCTBUMN C TpeByeMbIMU B paMKax
nporpammsbl [lJocTynHas cpeaa

e Hanuumne o60pyaAOBaHHbIX BXOAHbIX rPYnn naHgycamu (nogbeMHbIMU nratgopmamm)

e Hanuuue BblAENEeHHbIX CTOSHOK A5 aBTOTPAHCNOPTHLIX CPEACTB UHBaNNOoB

e Hanuuue aganTUPOBaHHbLIX NUAITOB, MOPYYHEN, pacCLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuume CMEeHHbIX Kpeces-KonsiCoK

e Hanuume cneumanbHO 060pPYAOBaHHbIX CAHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
obpasoBaTenbHOM opraHM3aumu

e paybnupoBaHvMe ANA MHBaANMOOB MO CNYXy M 3PEHUIO 3BYKOBOW W 3pUTENbHON
MHdopmaumn

o nybnupoBaHwe HaAnMMCEW, 3HAKOB U MHOW TEKCTOBOM U rpadmyeckon nHdopmaumnm
3HaKamu, BbIMOSIHEHHBIMW pefibedHO-TOYEYHbIM WpndTOoM Bpanns

e rpegocTaBfeHve UHBanuaam no criyxy (Cnyxy u 3peHuto) ycrnyr cypgonepeBogyvka
(TndbnocypaonepeBoaymka)

e HanuMune anbTepHaTUBHOM Bepcunm odumumanbHOro camta obpasoBaTenbHON
opraHmsaumm B cetm MHTepHeT Anst MHBaNMAoB Mo 3PEHUI0



e MOMOLb, OKa3biBaeMyt paboTHMKaMu opraHusauuu, npoweawmnmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMSX
opraHuM3aLmmn 1 Ha npuneraLien TeppuTopun

e Hanuyne BO3MOXHOCTW NPELOCTaBMEHNUsI YCNyrM B QUCTAHLMOHHOM PEXMME UMK Ha

nomy

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MoBbICUTL YPOBEHb YAOBIETBOPEHHOCTU YCIOBMSIMW OKa3aHWsi YCryr, B 4acCTHOCTM,
co3fatb YCNoBUS 4ns FTOTOBHOCTW NosyvaTenen pekoMeHA0BaTb OpraHn3aLmio

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auMoHHbIMU
YCrNOBUSIMM oKasaHus ycnyr



MAOOY «Cka3ska», UHH 6605006136

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

O6Liee KONMYECTBO OMPOLUEHHbLIX COcTaBnseT - 92 yen. — poauTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MoKasaTenen, XxapakTepusyllnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaenseT 97,7 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxxaHunto n nopsaky (dopme), yCTaHOBEHHBbIM 3aKoHOAATENTbHBIMU U UHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 95 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusaunmu,
pasMeLLEHHON Ha MHMOPMALMOHHBIX CTeHAax B MOMELLEHUN OpraHu3auum, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 98 banna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnset 98,5 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 100 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHoOW opraHudaumen - 97 6anna

NHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylwmx KpuTepun
«[JocTynHOCTb ycnyr Anst UHBanNUAoBY», cocTaBndaeT 56,7 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaoB - 20 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBANMAaM nosy4yaTb YCrnyru HapaBHe ¢ gpyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 89 6anna

WHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusyloLwmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
96,6 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 96 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 95,9 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 96 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
93 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B obpasoBartenbHOM opraHn3aumm - 97 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCNOBUI OKasaHus
obpasoBaTenbHOWN AeATENbHOCTY NPOU3BEAEH No hopmyne:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

lNMoka3aTenb OLEHKU Ka4yecTBa Nno oGpasoBaTeanoﬁ opraHn3auunm cocrtaBnideT

89,08 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON

aeatenbHocTU cooTBeTcTBYET oueHke «OTITMYHO».

OCHOBHbIe HepoCTaTKu obGpasoBaTesnibHOM opraHusauum,
nonyyatensiMu ycnyr?:

3ameyaHusa n npeanoxeHns 6oinun BbickadaHbl 3,3% nonyvatenen ycnyr

e npobriembl NUTaHus - 33%
e Mebenb (PEMOHT, 3aMeHa, HegoCcTaTok) - 67%
e pocTtynHaga cpena anga geten ¢ OB3 - 33%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

yKasaHHble

HOD,D,ep)KMBaTb aKTyaJibHOCTb WU MNOJIHOTY I/IH(bOpMaLI,VII/I Ha CTeHaax B MomMeLlleHnn

obpasoBaTernbHOM OpraHN3aUmMmn Ha NPeXHEM ypoBHe

anBeCTM B cCOOTBEeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW OCbI/ILI,VIaJ'IbeII7I cant

opraHnsauuun, B HaCTHOCTU, pa3MeCTUTb Ha cauTe:

L] Mchopmau,mo o0 y‘-le6HbIX nnaHax peann3dyemblX o6pasoBaTeanb|x nporpaMm C

npUNoXeHnem nx Konum

e MH(OpMALMIO O KarneHaapHbIX y4ebHbIX rpadmnkax c NPUITOXKEHNEM UX KOMUIA

e VHdopmaumio 06 YCrnoBMSIX OXpaHbl 3[0POBbS 0OYy4atoLUXCs,
WHBaNMOoOB U N1L, C OrpaHNYEHHbIMU BO3MOXHOCTSIMM 3[10POBbS

B TOM 4wucne

e VHOpPMAUMIO O HanMMyMuM cneumarnbHblX TEXHUYECKMX cpeacTB  obyyeHus
KONNEKTUBHOTO W WHOMBWUAYaNbHOrO MONb30BaHUS AN WHBANMOOB WM Nl C

orpaHn4eHHbIMN BO3MOXHOCTAMU 300pPOBbA

Obecneunts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHu3aunn

WHpopMauun O  cregywmux  AUCTaHUMOHHBIX — cnocobax  obpaTHowm

B3aMMOOENCTBMSA C nonyvyarendamm ycnyr n nx d)yHKLl,I/IOHI/IpOBaHMeZ

e pasgen YacTo 3agaBaemMble BOMpPOCHI

CBA3N U

2 Honun pacc4ynTaHbl OT obuero yMcna saamMmeYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauumn
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Yeunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no utoram HOK B 2019 roagy

e BaHep C npurnaweHneMm ocTaBuTb OT3blB Ha oduUManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odmumanbHOro canta obpasoBaTenbHOM opraHmM3aunm)

MoBblCUTb YPOBEHb KOM(bOpTHOCTVI OKa3aHud ycrnyr, ¢ y4eTom 3amMeyaHun,
BbICKa3aHHbIX nony4vyaresnidaMm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWAoB, 06ecneyms:

e Hanuune ob60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue aganTUPOBaHHbIX NUTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NMPOEMOB

e Hanuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 06OPYAOBaHHLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNugam nonyyatb Ycnyru
HapaBHe c ApyrMmu, obecneyms:

e aybnupoBaHMe ANA MHBANMAOB MO CNYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaunn

e nybnupoBaHne HaAnMMCeEW, 3HAKOB U MHOW TEKCTOBOM U rpadumyeckon nHdopmaumnm
3HaKamu, BbIMOSIHEHHBLIMW pefibedHO-TOYEYHbIM WpKdTOM Bpanns

e rpefocTaBneHne UHBanuaam o cryxy (Cnyxy v 3peHuio) ycrnyr cypaonepeBogyvka
(TvdnocypaonepeBoaumnka)

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTU pa6OTHI/IKOB

I'Ipon,on»(mb paﬁoTy no nNOBbIWLWEHUID YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHud ycnyr, no3sosdrwemMm pekomeHgosaTtb opraHM3auuto

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWsi YCRyr, B 4YacTHOCTH,
paccMoTpeTb  BO3MOXHOCTb  OMNTUMM3aUMM  rpacmka  paboTbl  opraHu3auun



MALOOY «fdetckumn cag Ne 9», UHH 6605006680

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

O6Liee KONMYECTBO OMPOLUEHHbLIX COcTaBnseT - 75 yen. — poguTtenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCIIOBUMW OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaenseTt 95,1 6anna

8 MOM 4ucirie 110 rnokasamersisM.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon degepaumm - 89 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusaunmu,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 96 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnset 92,5 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 100 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHon opraHuaumen - 85 6anna

WHTerpanbHOe 3HavyeHWe B 4YacTu MokasaTenen, XapakTepusylowmx KpuTepun
«[JocTynHOCTb ycnyr Ans uHBanuaoBy», coctaendaeTt 38 6anna

8 IMOM 4uciJie 10 rnokKkasameJsisam:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4yaTb yCrnyru HapaBHe ¢ gpyrumu - 20 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHu3sauum», COCTaBnseT
98,4 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 97 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 99 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YDoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasndaet 98,2 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BblibOopa oGpasoBaTtenbHOM opraHu3aumm) - 99 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
95 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B obpasoBartenbHoOM opraHn3aumm - 99 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCNOBUI OKasaHus
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

MNokasaTenb oueHKM KayecTBa No o6paszoBaTenbLHOW OpraHnM3aLumm cocTasnseT
84,44 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «OTITMYHO».

OCHOBHbIe HepoCTaTKu obGpasoBaTesnibHOM opraHusauum, yKa3aHHble
nonyyatensiMu ycnyr>:

3ameyvaHus u npeanoxeHust 6oinn BbickadaHbl 20% nonydatenen ycnyr

OCHALLleHMe U 30HMpPOBaHWE OeTCKUX NIoWwaaoK ANd nporynok - 13%
rpacdouk pabotbl - 20%

npobnembl nuTaHns - 60%

OCHalleHune - 7%

Hanuyue NapkoBCKU - 27%

PekomeHaauun ana obpasoBaTesibHOW OpraHM3auum:

|_|pI/IBeCTl/I B cooTBeTCTBUE C HOPMaTUBHO-MNMpPaBOBbIMUA aKTamu CcTeHabl
o6pasoBaTean0|7| opraHn3auumn, B 4HaCTHOCTU, Ppa3MEeCTUTb Ha CTeHe.

e CBMAETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NPUNoXeHNSIMM)

anBeCTM B cOOTBeTCTBME C HOPMaATUBHO-NMpPaBOBbIMW aKTaMW O(*)I/ILI,VIaJ'IbeII7I cant
opraHns3auunn, B 4HaCTHOCTWN, pa3MEeCTUTb Ha canTe:

e VHdOpMaUMIO O peanudyemblx obpasoBaTenbHbIX nporpammax, B T.M4. 00
afanTupoBaHHbIX  OOpasoBaTenbHbIX  MNporpaMmax, C  yKasaHuem  yy4ebHbIxX
npeamMeToB, KypcoB, AucuunnuH (Mogynewn), npakTUKWM, NpegyCMOTPEHHbIX
COOTBETCTBYIOLLEN OBpasoBaTenbHOM NPorpaMmmon

e VHOPMALUIO O YUCIIEHHOCTN OByyaromxca No peanudyembimM obpasoBaTernbHbIM
nporpaMmmam 3a cyeT OLaKeTHbIX aCCUrHOBaHWIA M NO Aorosopam o6 obpasoBaHUK
3a cuyet cpegctB OJ1 u/unm KOJI, 0 43blkax, Ha KOTOPbLIX OCYLLECTBASETCH
obpasoBaHue (06yyeHne)

o UHpopmaumo o OroC n ob obpasoBaTenbHbIX CTaHOapTax C NPUITOKEHUEM WX
kKonunh (npu Hanuuum). Hdonyckaetcsa Bmecto konmn PrOC m obpasoBaTtenbHbIX
CTaHOapTOB pasmellaTb rMNepcehbifikKM Ha COOTBETCTBYIOLIME LOKYMEHTbl Ha cante
MwuHo6pHaykn Poccum

3 Honun pacc4ynTaHbl OT obuero yMcna saamMmeYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauun
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e WHMOPMALMIO O HanmuuMu cneumanbHblX TEXHUYECKUX cpeacts  obyyeHus
KONMMEKTUBHOMO W WHAMBUAOYANbHOrO MOMb30BaHWA AONA MHBaNMOOB U Nl C
OrpaHMyYeHHbIMM BO3MOXHOCTSIMW 340POBbS

e WHpopmaumio o6 obbeme oOpasoBaTenbHONM AEATENBHOCTU, (UHAHCOBOE
obecneyeHne KOTOPOWM OCYLLECTBNSAETCS 3a cyeT OmKeTHbIX acCUMrHOBaHMN
denepanbHoro 6rogxketa, OrogkeToB cybbektoB PP, MecTHbIx OtomxeToB, Mo
noroopam 06 obpasoBaHum 3a cuet cpeacte OJ1 u/ unm HOJ

e VHOPMaLUIO O KONMYECTBE BaKaHTHbIX MECT Afs npuvemMa (nepeBofa) No Kaxkaoon
obpasoBaTenbHOM nporpamMme (Ha MecTa, (hmHaHcupyemble 3a cyeT OHoKEeTHbIX
accurHoBaHui, No gorosopam o6 obpasoBaHun 3a cdet cpencts PJ1 n/ nnm KOJ)

MopoepxmBaTb akTyanbHOCTb MHGOPMAaLMU O AUCTaAHLUMOHHBLIX crnocobax obpaTHoM
CBSI3N U B3aMMOAEWNCTBUSI HA oduumanbHOM cailTe obpasoBaTenbHON opraHu3auum u
NX PYHKUMOHNPOBaHUE

e pasgen YacTto sagaBaemMble BONPOCHI

Yceunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odumumanbHoOM cante obpasoBaTeNibHOW OpraHu3auuu, pasMecTuB Ha oduLManbHOM
cauvTe:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCroBUN Oka3aHus ycnyr'

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasgene 'HeszaBucunmasi oueHKa KadecTBa YCMOBUW OKasaHWUsa ycnyr' nnaHoB u
otyeToB no ntoram HOK B 2019 rogy

e OaHep C npurnaweHnem oCTaBuTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHON cTpaHuue odumumanbHoro canta obpasoBaTesnibHOM OpraHM3aumm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3ameyvaHun,
BbICKa3aHHbIX nony4vyarenidaMmmn ycnyr

MoBblCUTb YpOBEHb OOCTYNHOCTU yCnyr Anda niBannaos, obecneuus:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOeNeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuume CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 06OPYAOBaHHLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesibHOWM opraHn3aumm

Ynyywutb yCnoBusSi AOCTYNHOCTM, MO3BOMSIOWME MHBanNugam nornydatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e aybrnivpoBaHvMe ANA MHBANMOOB MO CRYXy WM 3PEHU0 3BYKOBOW W 3pUTENbHON
MHpopmaumm

e aybnupoBaHMe HagnUcen, 3HAKOB M MHOW TEKCTOBOMW W rpadomyeckon nHgpopmauum
3HaKaMu, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WpudToM Bpanng

e rpefocTaBneHne MHBanuMaam no criyxy (Cnyxy v 3peHuio) ycrnyr cypaonepeBog4vka
(TdnocypaonepeBoaumka)



e MOMOLb, OKa3biBaeMyt paboTHMKaMu opraHusauuu, npoweawmnmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMSX
opraHuM3aLmmn 1 Ha npuneraLien TeppuTopun

e Hanuyne BO3MOXHOCTW NPELOCTaBMNEHUS YCNYrM B QUCTAHLMOHHOM PEXMME UMK Ha

nomy

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MpoaomknTe paboTy MO MOBLILEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCIOBUSIMU
oKasaHus yCnyr, No3BOSAOLWEM PEKOMEHA0BATL OpraHn3aLuto

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHLIMU
YCrNOBUSIMM oKasaHus ycnyr



MALOOY petckumn cap Ne 31 «ConHbiwko», MUHH 6605006425

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

O6Liee KONMYECTBO OMPOLUEHHbLIX cocTaBnseT - 43 yen. — poguTtenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaBnseT 96,4 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMHpOpMaUMN O AEATENbHOCTU OOpasoBaTesflbHOW OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 88 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHOW opraHusaunm,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctaensieT 65,5 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegoctasneHus ycnyr - 40 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 91 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLmnx KpuTepumn
«[locTynHOCTb yCcnyr Ansa MHBanuaoBy, coctasnseT 22 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4vaTb YCrnyru HapaBHe ¢ gpyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 20 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
99,2 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM OpraHu3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 98 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  A0b6poxenaTerbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasnsaet 92,2 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 95 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
86 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B obpasoBartenbHon opraHn3daumm - 93 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTEerpanbHOro nokasaTens KayecTsBa YCINoBUIA OKa3aHUs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

Moka3aTenb OLEHKU KayecTsa No o6pa3oBaTeNnbLHON OpPraHM3aLuumn cocTasnser
75,06 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «XOPOLLUO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOMN opraHusauum, yKa3aHHble
nonyuyarensimu ycnyr®:

3ameyvaHusa u npeanoxeHus 6oinun BbickadaHbl 41,9% nonyvatenen ycnyr

rpacdouk paboTbl - 39%

npo6rembl NUTaHus - 6%

obpasoBaTenbHO-pasBuBatoLme nporpaMmmel (HegoCcTaTok, onnata) - 17%
OCHalleHune - 6%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 17%

y3KonpogurbHbIE CNeLManucTbl - noroneabl, ncuxosorn - 22%
MeanuUuHckoe obenyxmnBaHme - 22%

TyaneTbl (PEMOHT, ocHalleHue) - 11%

PekomeHaauun ansa obpasoBaTtesibHOW OpraHM3auum.

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-MPaABOBbLIMWM  aKTamMu  CTEHAb!
oGpa3zoBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e VHopMauMi O CTPyKType U 006 opraHax ynpaeneHuss o6pasoBaTenbHow
opraHusaumm

e VHdopmaumio 06 yCcrnoBusiX NUTaHMs obyyatoLmxcsi, B TOM YMcrne MHBanMaoB v Ny
C OrpaHNYeHHbIMN BO3MOXHOCTAMW 3[00POBbS

MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbI cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e WHMOPMALMIO O HanmuuMu cneumanbHbiX TEXHUYECKUX CpeactB  0byyeHus
KONMNEKTMBHOrO M WHAMBMAYANbHOrMO MOMb30BaHMSA AN WHBanNMAOB W nuy C
orpaHN4YeHHbIMMY BO3MOXHOCTAMW 340PO0BbS

e WH(popmaumio o6 obbeme obpasoBaTenbHON AEATENbHOCTW, (UHAHCOBOE
obecneyeHne KOTOPOW OCYLLUECTBNSAETCA 3a cyeT OlmKeTHbIX acCUrHoBaHumn
denepanbHoro 6rogxketa, OrogkeToB cybbektoB P®, MecTHbix OromxeToB, Mo
norosopam 06 obpasoBaHum 3a cyet cpeacts OJ1 u/ unm HOJ

4 Honun pacc4ynTaHbl OT obuero yMcna saamMmeYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauun
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e VHOPMaLMIO O MOCTYNNEHMN (DUHAHCOBLIX M MaTepuarnbHbIX cpeacTB U o6 ux
pacxoaoBaHWK Mo UToram hMHaHCOBOrO rofa

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O OUCTaHLMOHHBLIX crnocobax obpaTHown
CBSI3M U B3aMMOAENCTBUSA HA oduuManbHOM canTe obpas3oBaTenbHON opraHusaumm u
X PYHKLNOHUPOBaHME

e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboTy no nonynaApusaumm oduumanbHOro cavrta bus.gov.ru Ha
oduumanbHOM canTe obGpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCroBUN OKasaHus ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCMOBUW OKasaHWUsa ycnyr' nnaHoB u
otyeToB no utoram HOK B 2019 roagy

e OaHep C npurnawieHnem OCTaBWTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rmaBHON CcTpaHuue odumumManbHOro canta obpasoBaTenbHOM OpraHmM3aummn)

yJ'Iy‘-ILUI/ITb ycnoBud KOMCbOpTHOCTI/I OKa3aHud ycnyr, obecneuyus:

e Hanuuune KoMdpOpTHOWM 30HbI oTabixa (oxunpaHus), obopygoBaHHoOM
COOTBETCTBYIOLLEN MEBENbIO

e Hanuuue N AOCTYMNHOCTb NMUTLEBOW BOAbI

e Hanuyune n JOCTYMHOCTb CAaHUTAPHO-TUIMEHNYECKMX NOMELLEHNIA

MoBblCUTb YpPOBEHb OOCTYNHOCTU yCnyr AnAa niBannaos, obecnevus:

e Hanuume o60pyAOBaHHbIX BXOAHbLIX rpynmn naHaycamu (NogbeMHbIMU nnaTtgopMamm)

e Hanuume BblAeNeHHbIX CTOSIHOK A1 aBTOTPAHCMNOPTHBLIX CPeACTB MHBANMOOB

e HanuuMe aaanTUPOBaHHBLIX NUMTOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHbIX NPOEMOB

e Hanuyme CMEHHbIX Kpecen-KOMnsacoK

e Hanuuue creunansHo 060pYAOBaHHBLIX CaHWUTAPHO-TUIMEHWUYECKUX MOMELLEHUI B
obpasoBaTerbHON opraH1saLum

Ynyywntb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanugam nornyyatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e aybrnmpoBaHMe HagnUCcen, 3HAKOB M MHOW TEKCTOBOMW W rpadomyecKkon nHpopmauum
3HaKaMu, BbINOSTHEHHbIMU perbedHO-TOYEYHbIM WpudTOM Bpanns

e rpefocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TMdnocypaonepesoaumnka)

e OMOLWb, OKasblBaemylo paboTHMKaMU opraHusauuu, npoweawmnmMmm Heobxogumoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMSX
opraHvM3aLummn 1 Ha npunerawLien TeppuTopun

e Hanuume BO3MOXHOCTW NpenocTaBreHns yCryrm B GUCTAHLUNOHHOM PEXMME UMK Ha
Aomy



MpoaomknTb paboTy No NoBbILIEHMIO 4OOPOXKENATENBHOCTU U BEXITMBOCTM PabOTHMKOB

MpogomknTe paboTy MO MOBLILWEHWKO YPOBHS YAOBNETBOPEHHOCTU  YCIOBUSIMU
oKasaHus yCnyr, NO3BOSISAOLWEM PEKOMEHA0BATL OpraHn3aLuto

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTWU YCIMOBUSIMW OKa3aHWsi YCRyr, B 4YacTHOCTH,
paccMoTpeTb  BO3MOXHOCTb  OMNTUMM3auuuM  rpachmka  paboTbl  OpraHu3auum



MALOY «[Oetckunn cag Ne 21», MUHH 6605007387

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cCOcTaBnsaeT - 172 4yen. — poauTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM NoKasaTenen, XxapakTepusymlLlnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaenseT 97,8 6banna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHONn Ha  obwenoCTynHbIX  MHAPOPMAUMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 94 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHOW opraHusaunm,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 99 banna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnset 97,5 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 100 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 95 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«[locTynHOCTb yCcnyr Ana MHBanupoBy, coctaenseT 31,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaoB - 40 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBANMAAM Nosy4yaTb YCryrn HapasHe ¢ apyrumu - 0 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
MHBanuaoB - 65 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[Jo6poxenarenbHOCTb, BEXNMBOCTb PabOTHMKOB OopraHusauum», coctasnset 99
6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 98 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  A0b6poxenaTerbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencteus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasnsaet 98,8 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 99 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMK -
98 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B obpasoBartenbHoOM opraHn3aumm - 99 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasaTens KayecTBa YCIOBUIA OKa3aHUs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

lNMoka3aTenb OLEHKU Ka4yecTBa Nno oGpasoBaTeanoﬁ opraHn3auunm cocrtaBnideT

84,92 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «OTITMYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOMN opraHusauum, yKa3aHHble
nonyyaTensiMm ycnyr>:

3ameyvaHusa u npeanoxeHus 6oinun BbickadaHbl 24,4% nonyvatenen ycnyr

e OCHalleHWe 1 30HMpPOBaHME OETCKUX MNOoLWanokK aAnd nporynok - 12%

e rpaduk pabotbl - 5%

COCTOSIHWE, PEMOHT U MOAEPHU3aUMS 30aHNA B LIeSIOM N OTAESbHbLIX ero 3rfieMeHTOoB
- 2%

obpasoBaTenbHO-pa3BMBaoLLMe NporpamMmmbl (HegocTaTok, onnata) - 7%
OCHalleHune - 24%

mebenb (PeMOHT, 3amMeHa, HegocTaTok) - 21%

y3KOnpodurbHble cneumanncTbl - noroneasl, ncuxosnorun - 38%

Hann4ne NapKoBCKu - 2%

PekomeHaauun ansa obpasoBaTtesibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb WM MOSIHOTY MHOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTenibHON OpraHM3aumn Ha NPEXHEM YpPOBHE

anBeCTM B cOOTBeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW O(*)I/ILI,VIaJ'IbeII7I cant
opraHn3auunn, B 4HaCTHOCTKU, pa3MEeCTUTb Ha canTe:

e uvHdopmauuo 06 y4ebHbIX MnaHax peanudyembix obpasoBaTenbHbIX NPOrpamMm C
NPUAOXEHNEM UX KOMUI

e VHdOPMaUUIO O A0CTyne K WH(POPMAUMOHHBbIM CcuUcTeMaM M MH(OPMALMOHHO-
TENEeKOMMYHMKAUMOHHBIM ~ CeTsiM, B TOM 4ucne npucnocobneHHbiM  Ans
NCNONb30OBaHWUS MHBaNMgamMm W nuuaMM C  OrpaHMYEHHbIMU  BO3MOXHOCTSIMU
3[0pOBbS

e VvHpopmauuio 006 9NeKTPOHHbIX ObpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneunBaeTca gocTyn oby4varowmxcs, B TOM 4MCre MpUCnocobneHHble Ang
NCNONb30BaHWUs MHBaNMgamMm W nuuaMyM C  OrpaHUYEHHbIMU  BO3MOXHOCTSIMM
340pOBbS

° Honun pacc4ynTaHbl OT obuero yMcna saamMmeYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauunmn
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e VHOpPMAUMIO O HanMuMM cneuuanbHbiX TEXHUYECKMX cpeacTB  obyyeHust
KONNEKTUBHOTO W WHAMBWUAYaNbHOrO MONb30BaHUS AN WHBaNMMOOB WM nuy C
OrpaHMYEHHbIMI BO3MOXHOCTSIMU 34,0POBbS

L I/IHdJOpMaLI,VII'O O Hann4mm n nopAaake oka3aHusa nnaTtHbIX o6pa303aTeanb|x ycnyr

MopoepxuBaTb akTyanbHOCTb WMHOPMALMM O OMCTaHUMOHHbLIX crnocobax obpaTHou
CBSA3M U B3aMMOLENCTBUA Ha oduLmManbHOM canTe obpasoBaTenbHOW opraHuMsauumn m
NX PyHKLUMOHMpPOBaAHNE

e paspgen YacTto sagaBaemMble BONPOCHI

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odumumanbHOM cante obpasoBaTefibHOW OopraHusauuu, pasMecTuB Ha oduLManbHOM
cauvTe:

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCMOBUW OKasaHWUsa ycnyr' nnaHoB u
otyeToB no utoram HOK B 2019 roay

e OaHep C nMpurnaweHMeMm OCTaBUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rMaBHON cTpaHuue odumumanbHoro canta obpasoBaTernibHOM OpraHM3aumm)

MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHUS YCIyr, C y4eTOM 3amMeyaHui,
BbICKa3aHHbIX nofyyatensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANS UHBaNUAoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbIX rPynn naHaycaMu (NogbeMHbIMM nnaTdopMamm)
e Hanuuue aganTUPOBaHHbIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB
e Hanuume CMeHHbIX KPeCcern-Kossicok

Yny4ywntb YCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanMgam nornyyatb Ycnyru
HapaBHe ¢ Apyrmu, obecneyms:

o nybnupoBaHwe ANs WHBANMOOB MO CNYXy W 3PEHU0 3BYKOBOW U 3pUTENTbHOWN
MHdopMaumn

e aybrnmpoBaHMe HagnUCcen, 3HAKOB M MHOW TEKCTOBOMW W rpadomyeckon nHpopmauum
3HaKaMu, BbINOSTHEHHbIMU perbedHO-TOYEYHbIM WpndToM Bpanns

e npefocTaBneHve UHBanuMaam no cryxy (Crnyxy u 3peHuto) ycrnyr cypaonepeBogyvka
(Tvdnocypaonepesoaumnka)

e Hanuume anbTepHaTMBHOM Bepcun oduumnanbHoro camta obpasoBaTenbHON
opraHusaumm B cetn MIHTepHeT 4ns HBanvaoB Mno 3peHuto

e OMOLb, OKasbiBaeMyl paboTHMKaMKU oOpraHu3auuun, npoweawmmmu Heobxognmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMSX
opraHvM3aLummn 1 Ha npunerawLien TeppuTopun

e Hanuume BO3MOXHOCTW NpenocTaBreHns yCryrm B GUCTAHLUNOHHOM PEXMME UMK Ha
Aomy

rlpOD,OJ'I)KI/ITb pa60Ty Mo NOBbILWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTU pa60THI/IKOB



Mpoaomknte paboTy MO MOBLILWEHWKO YPOBHS YAOBNETBOPEHHOCTU  YCIOBUSIMU
oKasaHus yCnyr, NO3BOSOWEM PEKOMEHA0BATL OpraHn3aLuto

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auMoHHbIMU
yCrOBUSIMM oKasaHus ycnyr



MALOY «[Oetckunn cag Ne 20», MHH 6605006665

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

O6Liee KONMMYECTBO OMPOLUEHHbLIX COcTaBnseT - 65 yen. — poguTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MoKasaTenen, XxapakTepusyllnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaenseTt 97,1 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxxaHunto n nopsaky (dopme), yCTaHOBEHHBbIM 3aKoHOAATENTbHBIMU U UHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 93 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusaunmu,
pasMeLLEHHON Ha MHMOPMALMOHHBIX CTeHAax B MOMELLEHUN OpraHu3auum, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 98 banna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctaenset 62,5 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegoctasneHus ycnyr - 40 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHon opraHuaumen - 85 6anna

NHTerpanbHOe 3HavyeHMe B 4YacTuM MokKasaTenen, XapakTepusyrLwux KpuTepun
«[JocTynHOCTb ycnyr ans uHBanuaoBy, coctaendaeTt 30 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBANMAAM Nosy4yaTb YCryrn HapasHe ¢ apyrumu - 0 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusyloLwmnx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMBOCTb PabOTHMKOB OopraHusauumy», coctasnset 98
6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WH(OPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 98 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 97 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 99,4 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblnna BO3MOXHOCTb BbibOpa obpa3oBaTtenbHoOn opraHunsaumm) - 100 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
97 6anna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCNOBUI OKasaHus
obpasoBaTenbHOWN AeATENbHOCTY NPOU3BEAEH No hopmyne:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

MokasaTenb OLEHKU KayecTBa No obpasoBaTeNibHOW opraHu3aLuMm cocTaBnsaeT
77,4 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «XOPOLLUO».

OCHOBHbIe HepoCTaTKu obGpasoBaTesnibHOM opraHusauum, yKa3aHHble
nonyyatensiMu ycnyr’:

3ameyvaHusa u npeanoxeHus bbinun BbickadaHbl 26,2% nonyvatenen ycnyr

e OCHaLleHWe 1 30HMPOBaHNE AETCKMX NNOoLWanoK Ans nporynok - 6%

e rpaduk paboTbl - 18%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNS B LIENIOM W OTAENbHbIX Ero 3fIEMEHTOB
- 6%

obpas3oBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegoCTaTok, onnara) - 12%
OCHaLlleHmne - 6%

mebenb (PeMOHT, 3aMeHa, HegocTaTok) - 18%

y3konpodunbHbIe crneunanucTbl - noroneabl, ncuxonorun - 41%

MegumumMHcKoe obenyxmBaHume - 6%

PekomeHaauun ansa obpasoBaTtesibHOW OpraHM3auum.

anBeCTM B cooTBeTCTBUE C HOPpMaTUBHO-TNpPaBOBbIMUA aKTamMmu cTeHabl
06paaoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

e CBUpeTesnbCTBa O FocyﬂapCTBeHHOIZ akKKkpeagunTauumn (C I'IpI/IJ'IO)KeHI/lﬂMI/I)

MpuBecT B COOTBETCTBME C HOPMATUBHO-MPABOBLIMU akTaMu odUUMAnbHbIA CanT
opraHvsauun, B YaCTHOCTU, Pa3MECTUTb Ha canTe:

* UH(opmaumio 06 obecneveHnn JoOCTyna B 34aHus obpasoBaTenbHOW opraHu3auum
WHBanNuAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSAMM 30,0POBbSA

e WH(OPMALMIO O KONMMYECTBE BakaHTHbIX MECT ANs npuema (nepesoga) no Kaxaon
obpasoBaTenbHON nporpamme (Ha MecTa, OUHaHCUMpyemble 3a cyeT BHOXKEeTHbIX
accurHosaHum, no gorosopam 06 obpasoBaHum 3a cyet cpeacts PJ1 u/ unu KOJT)

MopaepxnBaTb akTyarnbHOCTb WHAOPMAaLUW O AUCTaAHLMOHHBLIX crocobax obpaTHoM
CBSI3N W B3aMMOAEWNCTBUS Ha oduumanbHOM cailTe obpasoBaTenbHON opraHu3auumn u
NX PYHKUMOHNPOBaHUE

6 Honun pacc4ynTaHbl OT obuero yMcna saamMmeYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauun
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e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboTy no nonyndApu3aumm oduumanbHOro cavrta bus.gov.ru Ha
oduumanbHOM canTe obGpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e pa3sgen 'HesaBucrMMasi oLueHKa kavyecTBa yCrnoBUIN OKa3aHus ycnyr'

e B pasgene 'HesaBncumas oueHKa kadecTBa YCMOBUW OKa3aHWs YCnyr' niaHoB W
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem oCTaBuTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aumm)

yJ'Iy‘-ILIJI/ITb yCcrnosud KOM(bOpTHOCTI/I OKa3aHud ycnyr, obecneumns:

® Hanuyue KOMdbOpTHOW 30HbI oTAabIxa (oxunpaHus), o6opynoBaHHOM
COOTBETCTBYIOLLEN MEBENbIO

e Hamnuume M NOHATHOCTb HaBUrauum BHyTpN obpasoBaTenbHON opraHn3aunm

e Hanuuue n JOCTYMNHOCTb MUTLEBOW BOAbI

MoBbICUTbL YpPOBEHb LOCTYNHOCTWU OpraHn3aumm ans nHeanuaos: obecneynTb
HeobxoaMMbIM 060pyLOBaHNEM U YCyraMy B COOTBETCTBUMN C TpebByeMbIMU B paMKax
nporpammel [locTynHas cpega

e Hanuune o6opyaoOBaHHbIX BXOAHbIX rPYNn naHgycamun (nogbeMHbIMU nnnatopmamm)

e Hanuuue BblAENEeHHbIX CTOSHOK A5 aBTOTPAHCNOPTHLIX CPeACTB UHBANUOoB

e Hanuune aganTUPOBaHHbIX NMNTOB, NOPYYHEN, pacLUMPEHHbIX ABEPHbBIX MPOEMOB

e Hamnuume CMEeHHbIX Kpeces-KonsiCoK

e Hanuume cneumanbHO 060pPYAOBaHHbIX CAHUTAPHO-TUIMEHUYECKMX MOMELLEHNA B
obpasoBaTenbHOW OpraHn3aumm

e aybnvupoBaHMe ANA MHBANMOOB MO CNYXy M 3PEHU0 3BYKOBOW W 3pUTENBHOM
MHdopmMaumn

e aybnmpoBaHMe HagnUCcen, 3HAKOB M MHOW TEKCTOBOMW W rpadomyeckon nHgpopmauum
3HaKamu, BbIMOSIHEHHBIMW pefibedHO-TOYEYHbIM WpKdTOoM Bpanns

e pefocTaBreHne MHBanugam no cnyxy (Crnyxy v 3peHuto) ycryr cypaonepeBoaymka
(TMdnocypaonepesoaymka)

e Hanuuue anbTepHaTMBHOM Bepcun odmumanbHOro canta oOpas3oBaTENbHON
opraHmsauumm B cetn MHTepHeT Ans MHBanNMaoB Mo 3peHuo

e oOMOLWb, OKasblBaemylo paboTHMKaMu opraHu3aumu, npoweawnmMm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWIO WHBanNMAOB B MOMELLEHNAX
OopraHM3aLumm 1 Ha npuneratoLen TeppUTopmm

e Hanuune BO3MOXHOCTU NpefoCTaBNeHNs YCnyrn B QUCTAHLUUOHHOM PEXMME UMK Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB
MopaepxmMBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKa3aHWst ycryr

I'Ipon,onmmb pa60Ty No MNOBbIWLEHNIO YPOBHA yOOBJ1IETBOPEHHOCTN OpraHn3aulMOHHbIMU

YCHOBUSIMM oKasaHus ycnyr
4



MAZOOY Ne 13, UHH 6605006390

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHus
obpasosamersibHOU desimeribHocCmu

O6Liee KONMYEeCcTBO OMPOLUEHHbLIX cocTaBnseT - 51 yen. — poguTtenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaBnseT 94,9 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTM OOpasoBaTesfibHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 95 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 91 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctaenset 85 banna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 80 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 90 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«[locTynHOCTb yCcnyr Ana MHBanuaoBy, coctaenseT 42,1 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaoB - 20 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4vaTb YCrnyru HapaBHe ¢ gpyrumu - 40 6annos

Aonsa  nonyvatenen ycnyr, YAOBMETBOPEHHbIX AOCTYMHOCTbIO YCNyr Ans
MHBanNuaoB - 67 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
96,2 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aona  nonyvatenenl  ycnyr, YyO4OBMETBOPEHHbIX  A0b6poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 96 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTerbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnOBNeTBOPEHHOCTb YCIOBUAAMM OKa3aHUA ycnyr», coctasnsaet 94 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbiIbOpa o6pa3oBaTtenbHOM opraHu3aumm) - 88 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMK -
88 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTEerpanbHOro nokasaTens KayecTsBa YCINoBUIA OKa3aHUs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

MNokasaTenb oueHKM KayecTBa No o6paszoBaTenbLHOW OpraHnM3aLumm cocTasnseT
82,44 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «OTITMYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOMN opraHusauum, yKa3aHHble
nonyyatensiMu ycnyr’:

3ameyvaHusa u npeanoxeHus 6oinun BbickadaHbl 15,7% nonyvatenen ycnyr

rpacdouk paboTbl - 88%
obpas3oBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnara) - 13%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoooepxmBaTb aKTyanbHOCTb M MOMHOTY MHOPMaUUW Ha CTeHaax B MOMELLEeHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduunanbHbIn cant
opraHusauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

WHopMaumMio 0 peanu3yeMblix oOpasoBaTesfbHbIX nporpaMmax, B T.4. 00
afganTupoBaHHbIX  OOpasoBaTenbHbIX MNporpamMmax, C  ykasaHuem  y4ebHbIX
npegMeToB, KypCOB, AOUCUMMIMH  (MOAynen), nNpakTUKM, NpegyCMOTPEHHbIX
COOTBETCTBYIOLLEN OBpasoBaTenbHOM NPorpaMmmon

NMHOpMaLMIO O YMCNEHHOCTM Oby4valoLmxcsa nNo peanusyeMbiM 06pas3oBaTesibHbIM
nporpaMmam 3a cYeT OHKETHbIX aCCUrHOBaHWUIA M NO AoroBopam 06 obpa3oBaHUM
3a cuyet cpegctB OJ1 w/unm KOJI, 0 43blkax, Ha KOTOPbLIX OCYLLECTBASETCH
obpasoBaHue (06yyeHne)

UHdopmaumo 06 obbeme oOpasoBaTenbHOM AEATENBHOCTN, (UHAHCOBOE
obecnevyeHne KOTOPOWM OCYyLECTBMSIETCA 3a CYeT OoKETHbIX aCCUrHOBaHWI
denepanbHoro 6rogxeta, OromkeToB cybbektoB PP, mecTHbix OromxeToB, Mo
porosopam 06 obpasoBaHun 3a cveT cpeacts OJ1 u/ vnn KOJ

MHopMaLmMo O MNOCTynneHMn (OUHAHCOBBLIX U MaTepuanbHbIX CPeacTB M 06 ux
pacxogoBaHuM No utoram oMHaAHCOBOrO roaa

! Honun pacc4ynTaHbl OT obuero yMcna saamMmeYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauun
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MopoepxuBaTb akTyanbHOCTb MHOPMaUUKM O LUCTaHLMOHHBIX crnocobax obpaTHown
CBSA3N M B3aMMOOeNCTBUA Ha odumumanbHOM canTe obpas3oBaTenbHOW OpraHu3auun u
X PYHKLUNOHUPOBaHME

e paspgen YacTto sagaBaemMble BONPOCHI

Yeunutb paboty no nonynapmsaumm oduumanbHOro cawta bus.gov.ru Ha
odumumanbHOM canTe obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvre:

e pa3sgen 'HesaBucrMMasi oLueHKa kavyecTBa yCrnoBUIN OKa3aHus ycnyr'

e B pasgene 'HesaBucumasi oueHKa KadecTBa YCMOBUW OKal3aHWst yCnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem oCTaBuTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLEe oduumanbHOro canta obpasoBaTenbHON opraHn3aunm)

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycryr, oGecrneyms:
e Hanuuue 1 OOCTYNHOCTb MUTLEBOMN BOAbI
MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWAoB, 06ecneyms:

e Hanuume o60pyAOBaHHbIX BXOAHbLIX Fpynn naHaycamu (NogbemMHbIMY nnaTtgopMamm)

e HanuuMe aganTUPOBaHHbLIX NMUATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX NMPOEMOB

e Hanuume CMEHHbIX KPecer-KomnsicoK

e Hanuuue cneumanbHO 06OPYOOBaHHbLIX CaAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
o6pasoBaTeribHON opraHn3auum

Yny4wntb YCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanMaam nonydatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

o nybnupoBaHwe HaAnMUCEN, 3HAKOB U MHOW TEKCTOBOM U rpadmyeckon nHdopmaumnm
3HaKaMu, BbINOSTHEHHbIMU perbedHO-TOYEYHbIM WpudTOM Bpanns

e rpefocTaBneHne MHBanMaam Mo cryxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

e Hanuuue anbTepHaTMBHOM Bepcun odmumanbHOro canta oOpas3oBaTENbHON
opraHusaumm B cetn IHTepHeT 4ns UHBanvMaoB Mo 3pEeHUI0

e OMOLb, OKasbiBaeMylo paboTHMKaMKU oOpraHusauuun, npoweawmmmn Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSIX
opraHuM3aLmmn u Ha npunerawLien TeppuTopun

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXIMBOCTM PabOTHUKOB

MoBblCUTb YpPOBEHb YOOBIIETBOPEHHOCTU YCNOBUAMU OKa3aHUA YyCIyr, B 4YaCTHOCTMU,
co3aaThb ycnoBu4a anAa rotoBHOCTU nonyaneneVl pekomeHagoBaTb opraHmn3auuio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWsi YCryr, B 4YacTHOCTH,
paccMoTpeTb  BO3MOXHOCTb  ONTUMM3auuM  rpacmka  paboTbl  OopraHu3auum



MALOOY petckumn capg Ne 23, MUHH 6605006351

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

O6Liee KONMYEeCcTBO OMPOLUEHHbLIX cocTaBnseT - 45 yen. — pogutenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbraTbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM NoKasaTenen, XapakTepusymlLlnxX KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaBnseT 94,7 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon depepauum - 85 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusaunmu,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 98 banna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomopTHOCTb YCnoBuin npeaocTaBneHust yecnyr», coctaenset 88 banna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 80 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHoOM opraHuaumen - 96 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«[locTynHOCTb yCnyr Ansa MHBanuaoBy, coctasnseT 24 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYMNHOCTU AN MHBanuaoB - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBANMAAM Nosy4yaTb YCryrn HapasHe ¢ apyrumu - 0 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 80 banna

WHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyrLlnx Kputepun
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
98,4 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM oOpraHu3aummn, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 98 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHu3aumn, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YOoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 95,5 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 93 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHN3aunoOHHbIMU YCAOBUAMMK -
98 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B obpasoBartenbHOM opraHn3aumm - 96 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCT NPon3BeaeH No opmyrne:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

Moka3aTenb OLEHKU KayecTsa No o6pa3oBaTeNnbLHON OpPraHM3aLuumn cocTasnser
80,12 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «XOPOLLUO».

OCHOBHbIe HepoCTaTKu obGpasoBaTesnibHOM opraHusauum, yKa3aHHble
nonyyatensiMu ycnyr®:

3ameyvaHusa u npeanoxeHus 6oinun BbickadaHbl 11,1% nonyvatenen ycnyr

e npobrembl NuTaHus - 20%

e COCTOSIHME, PEMOHT U MOLEPHM3AUNS 30aHNS B LENOM U OTAENbHbIX €r0 3IEMEHTOB
- 80%

e OCHalleHune - 20%

PekomeHaauun ana obpaszoBaTesibHOW OpraHM3auum:

|_|pI/IBeCTl/I B cooTBeTCTBUE C HOPMaTUBHO-TNMpPaBOBbIMUA aKTamu CcTeHabl
o6pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

e VHOPMaLMIO O KOHTaKTHbIX TenedoHax u 06 agpecax 3NeKTPOHHOM NoYThbI

MpuBecT B COOTBETCTBME C HOPMATUBHO-MPABOBLIMU akTaMu odUUMAnbHbIA CanT
opraHvsauun, B YaCTHOCTU, Pa3MeCTUTb Ha calTe:

e OTYeT O pesynbTaTtax camoobcrnenoBaHus

e uvHdopmauuo 06 y4ebHbIX NraHax peanudyembix oOpasoBaTesnbHbIX NPOrpamMm C
NPUAOXEHNEM UX KOMUI

e VHdOPMaUMIO O KaneHaapHbIX y4ebHbIX rpadmkax ¢ NPUNOXKEHUEM X KON

* UH(opmaumio 06 obecneveHnn JoOCTyna B 34aHUs obpasoBaTeflbHOW OpraHu3aumu
WHBANUAOB U N1L C OrPaHN4YeHHbIMN BO3MOXHOCTSMMW 340POBbLS

e VvHGopmauuio 00 9NeKTPoHHbIX 0bpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneynBaeTca AocTyn oby4varowmxcsi, B TOM YMCre MpUCNOCOOnNeHHble Ans
NCMONb30BaHNA WHBaNUMAaMM W §nuuaMmyM C  OrpaHMYEHHbIMU  BO3MOXHOCTAMM
310POBbS

e VHOPMAUMIO O HanMMuun chneuuanbHbIX TEeXHUYECKMX CpeacTB oby4veHus
KOMNEKTMBHOrO M WHAUBMAYANbHOrO MOMb30BaHMA AN WHBanNuMaoB W nuy C
OorpaHnyYeHHbIMM BO3MOXHOCTAMW 340PO0BbS

8 Honun pacc4ynTaHbl OT obuero yMcna saamMmeYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauun
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e WHpopmaumio o6 obbeme obpasoBaTenbHONM AeATEeNnbHOCTH, MHAHCOBOE
obecneyeHne KOTOPOW OCYLLECTBNSETCS 3a cyeT OlaXKeTHbIX acCUMrHOBaHWN
denepanbHoro 6rogxketa, OrogkeToB cybbektoB PP, MecTHbix OtomxeToB, Mo
noroopam 06 obpasoBaHum 3a cyet cpeacte OJ1 w/ unm HOJ

e WH(OPMALMKO O NOCTYNNEHUN (PMHAHCOBBIX U MaTepuanbHbiX CPeAcTB U 06 ux
pacxofoBaHuM No utoram oMHaAHCOBOrO roga

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O OUCTaHLMOHHBLIX crnocobax obpaTHown
CBSA3M U B3aMMOLENCTBUA Ha oduLmManbHOM canTe obpasoBaTenbHOW opraHuMsauumn m
X PyHKLUMOHMpPOBaAHNE

e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obGpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvTe:

e pasgen 'HesaBucmmas oueHKa KavyecTBa YCIroBUin OKasaHus ycnyr'

e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCNOBUW OKasaHWs YCryr' nraHoB W
otyeToB no utoram HOK B 2019 roay

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rMaBHON cTpaHuue odumumanbHoro canta obpasoBaTeribHOM OpraHM3aumm)

YnyywmnTb ycnoBusi KOMOPTHOCTU OKa3aHus ycnyr, obecneyms:
e Hanuuue 1 JOCTYNHOCTb MUTLEBOI BOAbI

MoBbICUTb YPOBEHb AOCTYNHOCTM OpraHn3auun Anst UHBaNMAaoB: 06ecneynTb
HeoGXxoanMbIM 060pPYA0BaHMEM U YCIyraMy B COOTBETCTBMU C TpebyeMbiMM B pamKax
nporpaMmbl [locTynHasi cpeaa

e Hanuune obopyaoBaHHbLIX BXOAHbLIX Fpynn naHgycamu (MogbeMHbIMM nnatdopmamm)

e Hanuume BbiENEeHHbIX CTOSHOK ANA aBTOTPaHCMNOPTHbBIX CPEACTB MHBaNNAo0B

e Hanuuue aganTUPOBaHHbIX NUAITOB, MOPYYHEN, pacCLUMPEHHbIX ABEPHbIX MPOEMOB

® Hanuyme CMeHHbIX Kpecen-Konacok

e Hanuume cneumanbHO 060pPYAOBaHHbIX CAHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
obpasoBaTenbHOM OpraHM3aumm

o nybnupoBaHwe ANs WHBANMOOB MO CNYXy W 3PEHU0 3BYKOBOW U 3pUTESTbHOWN
MHdopmaumn

o nybnupoBaHwe HaAnMMCEW, 3HAKOB U MHOW TEKCTOBOM U rpadmyeckon nHdopmaumnm
3HaKaMu, BbINOSTHEHHbIMU perbedHO-TOYEYHbIM WpudToM Bpanns

e rpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(TndbnocypaonepeBoaymka)

e Hanuume anbTepHaTMBHOM Bepcun odumumnanbHOro camta obpasoBaTenbHON
opraHusauum B cetn MIHTepHeT 4ns UHBanuaoB Mo 3peHuto

e OMOLb, OKasbiBaeMyl paboTHMKaMKU OpraHu3auuun, npoweawmmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO WMHBANMAOB B MNOMELLEHMSAX
opraHvM3aLummn 1 Ha npunerawLien TeppuTopun
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o Hann4yne BO3IMOXHOCTU npenoctaBneHna ycnyrm B AUCTaHUMOHHOM pexnMme Uin Ha
nomy

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXITMBOCTU pabOTHMKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMW OKa3aHWsi YCRyr, B YacTHOCTH,
co3fatb YCNoBUs 4N FTOTOBHOCTM NonyvaTenen peKOMEHA0BATb OpPraHN3aLmio

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auMOHHbIMU
YCrNOBUSIMM oKasaHus ycnyr



MAZAOOY O/c Ne 37, UHH 6605006457

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

O6Liee KONMYEeCcTBO OMPOLUEHHbLIX cocTaBnseT - 45 yen. — pogutenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MoKasaTenen, XxapakTepusyllnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaenseT 97,6 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxxaHunto n nopsaky (dopme), yCTaHOBEHHBbIM 3aKoHOAATENTbHBIMU U UHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 92 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusaunmu,
pasMeLLEHHON Ha MHMOPMALMOHHBIX CTeHAax B MOMELLEHUN OpraHu3auum, Ha
odunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHus yecnyr», coctaenset 89 banna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 80 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHoOM opraHuaumen - 98 6anna

NHTerpanbHOe 3HavyeHMe B 4YacTuM MokKasaTenen, XapakTepusyrLwux KpuTepun
«[JocTynHOCTb ycnyr ans uHBanuaoBy, coctaendaeTt 30 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBANMAAM Nosy4yaTb YCryrn HapasHe ¢ apyrumu - 0 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusyloLwmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
97,6 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 98 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 97,8 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[Onsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 96 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
100 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B o6pasoBartenbHOM opraHn3aumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCNOBUI OKasaHus
obpasoBaTenbHOWN AeATENbHOCTY NPOU3BEAEH No hopmyne:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

Moka3aTenb OLEHKU KayecTsa No o6pa3oBaTeNnbLHON OpPraHM3aLuumn cocTasnser
82,4 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «OTITMYHO».

OCHOBHbIe HepoCTaTKu obGpasoBaTesnibHOM opraHusauum, yKa3aHHble
nonyyatensiMu ycnyr’:

3ameyvaHusa u npeanoxeHus 6oinun BbickadaHbl 11,1% nonyvatenen ycnyr

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LLIESIOM N OTAESbHbIX €ro 35f1IeEMEHTOB
- 80%

e 00OpasoBarenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 20%

e y3KonpodhunbHbIE CcneunanucTbl - noronebl, ncuxonoru - 20%

PekomeHaauun ana obpaszoBaTesibHOW OpraHM3auum:

|_|pI/IBeCTl/I B cooTBeTCTBUE C HOPMaTUBHO-MNMpPaBOBbIMUA aKTamu CcTeHabl
o6pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

® VHopMaLMIO O HANUYUM N MOPSIAKE OKa3aHWA NaTHbIX 06pa3oBaTeNbHbIX YCnyr

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbI cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e  MH(OpMALMIO O KareHaapHbIX y4ebHbIX rpadmnkax c NPUITOXKEHNEM UX KOMUIA

* UH(opmaumio 06 obecneveHnn JocTyna B 34aHus obpasoBaTenbHOW opraHu3auun
WHBANUAOB U N1L C OrPaHN4YeHHbIMN BO3MOXHOCTSMMW 340POBbLS

e UHpopmaumio 06 obbeme oOpasoBaTenbHONM AEATENBHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOWM OCYyLECTBNSIETCA 3a C4yeT OoKEeTHbIX aCCUrHOBaHWIA
denepanbHoro 6rogxeta, OromkeToB cybbektoB P®, mecTHbix OromxeToB, Mo
porosopam 06 obpasoBaHun 3a cvet cpeacts OJ1 u/ vnn FOJ

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OUCTaHLUMOHHBLIX crnocobax obpaTHown
CBSA3M U B3aMMOLENCTBUSA HA oduumManbHOM canTe obpasoBaTenbHOW OpraHuM3auumn m
X PYHKLUNOHUPOBaHME

e pasgen YacTo 3agaBaeMble BONPOCH

o Honun pacc4ynTaHbl OT obuero yMcna saamMmeYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauun
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Yeunutb paboTy no nonyndpusauum oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
cauvTe:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCroBUN OKka3aHus ycnyr'

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBuncumasi oueHKa KadecTBa YCMOBUW OKa3aHWs ycnyr' nnaHoB W
oTt4yeToB no ntoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHu3aLmm)

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

® Hanuyue KOMdbOpTHOW 30HbI oTAabIxa (oxunpaHus), o6opynoBaHHOM
cooTBeTCTBYylOLEN Mebenbio

MoBbICUTbL YPOBEHb JOCTYNHOCTM OpraHu3aumm ans nHBanuaos: obecnevmTb
HeobxoaMMbIM 060pyLOBaHNEM U YCyraMy B COOTBETCTBUMN C TpeByeMbIMU B paMKax
nporpammel [lJocTynHas cpega

e Hanuume o6opyaAOBaHHbLIX BXOAHbIX rPYNn naHgycamun (nogbeMHbIMU nnatopmamm)

e Hanuuue BblAENEHHbIX CTOSHOK A5 aBTOTPAHCNOPTHLIX CPeACTB MHBaNNOoB

e Hanuune aganTUPOBaHHbIX NMNTOB, NOPYYHEN, pacLUMPEHHbIX ABEPHbBIX MPOEMOB

e Hamnuume CMEeHHbIX Kpeces-KonsicoK

e HanuuMe cneumanbHO 060pPYAOBaHHbLIX CAHUTAPHO-TUIMEHUYECKMX MOMELLEHNA B
obpasoBaTenibHOM OpraHM3aumm

e aybnmpoBaHMe ANA MHBaANMAOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaunn

e nybnupoBaHne HaAnMMCeW, 3HAKOB U MHOW TEKCTOBOM U rpaduyeckon nHdopmaumnm
3HaKamu, BbIMOSIHEHHBIMU pefibedHO-TOYEYHbIM WpKdTOoM Bpanns

e pefocTaBrieHne MHBanugam no cnyxy (Crnyxy v 3peHuto) ycryr cypaonepesoaymka
(TMdnocypaonepesoaumnka)

e Hanuuue anbTepHaTMBHOM Bepcunm odmumanbHOro camta oOpas3oBaTENbHON
opraHusaumm B cetn MHTepHeT Anst MHBanNMaoB Mo 3peHuto

e OMOLWb, OKasblBaemylo paboTHMKaMu opraHu3aumu, npoleawnmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSX
OopraHM3aLumm 1 Ha npuneratoLen TeppUToprm

e Hanuune BO3MOXHOCTU NpeaoCTaBNeHNs YCnyrn B QUCTAHLUUOHHOM PEXMME UMK Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXTMBOCTU PabOTHMKOB

Mpoaormkntb paboTy MO MOBLILEHUIO YPOBHSA YAOBNETBOPEHHOCTU  YCHOBUSIMU
oKasaHus yCnyr, NO3BOSOWEM PEKOMEHA0BATL OpraHn3aLmto

0



MALOY «Manbiw», MUHH 6605006217

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

O6Liee KONMYECTBO OMPOLUEHHbLIX CocTaBnseT - 69 yen. — poguTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MHOpMaLmm 06 obpasoBaTenbHOW OpraHM3auuny,
coctaBnseTt 93,3 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxaHuto n nopsaaky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 83 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusaunmu,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 96 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnset 82,5 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 80 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHon opraHuaumen - 85 6anna

NHTerpanbHoe 3HayeHMe B 4YacTM nokasaTernen, XapakTepusylLlux Kputepumn
«[JocTynHOCTb ycnyr Ans uHBanuaoBy», coctaendaeTt 31 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4vaTb YCrnyru HapaBHe ¢ gpyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 50 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
95,4 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 94 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasndaet 93,7 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa obpa3oBaTtenbHOM opraHu3aumm) - 90 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
91 6anna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B obpasoBartenbHOM opraHn3aumm - 97 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCNOBUI OKasaHus
obpasoBaTenbHOWN AeATENbHOCTY NPOU3BEAEH No hopmyne:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

Moka3aTenb OLEHKU KayecTsa No o6pa3oBaTeNnbLHON OpPraHM3aLuumn cocTasnser
79,18 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «XOPOLLUO».

OCHOBHbIe HepoCTaTKu obGpasoBaTesnibHOM opraHusauum, yKa3aHHble
nonyuyarensimu ycnyr:

3ameyvaHusa u npeanoxeHus 6oinun BbickadaHbl 30,4% nonyvatenen ycnyr

OCHALLleHMe U 30HMpPOBaHWEe OeTCKUX NIowaaoK Ang nporynok - 10%

rpacdbuk pabotbl - 5%

npobnembl nuTaHns - 14%

COCTOSIHWE, PEMOHT U MOAEPHU3aUNA 30aHNS B LIENIOM U OTAENbHbIX Ero 3fIEMEHTOB
- 52%

obpas3oBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnara) - 19%
OCHaLlleHune - 5%

mebenb (PeMOHT, 3aMeHa, HegocTaTok) - 10%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHunsaumto - 5%

PekomeHaauun ansa obpasoBaTtesibHOW OpraHM3auum.

anBeCTM B cooTBeTCTBUE C HOPpMaTUBHO-TNpPaBOBbIMUA aKTamMmu cTeHabl
06paaoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

e CBMAETENbCTBA O rOCYAAPCTBEHHOW akKpeanTaLmm (C NpUnoXeHnsammn)
e vHdopmauuo 06 y4ebHbIX NnaHax peanudyembix obpasoBaTenbHbIX NPOrpamMm C
NPUNoXeHMeM MX KONui

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbI cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e uvHdopmauuo 06 y4ebHbIX NnaHax peanudyembix obpasoBaTenbHbIX NPOrpamMm C
NPUNoXeEHNEM MX KOMUIA

e MH(opMaLMIO O KaneHaapHbIX y4ebHbIX rpadnkax c NPUNOXEHNEM MX KON

e VvHGopmauuio 06 yCrnoBuMsIX OXpaHbl 300POBbs OOyyalolWMXCA, B TOM 4ucne
WHBaNUAOB U N1L C OrpaHNYEeHHbIMN BO3MOXHOCTAMM 340POBbS

e WH(opmMauMO O JocTyne K MHEPOPMAUUOHHBIM CcUCTEMaM W WHGPOPMAaLMOHHO-
TENEeKOMMYHMKALUMOHHBIM ~ CeTsSiM, B TOM  4ucne npucnocobneHHbiM  Ans

10 Honun pacc4ynTaHbl OT obuero yMcna saamMmeYaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauumn
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MCNONb30BaHMA WMHBaNMAaMM W NUUaMM C  OFPaHUYEHHbIMU  BO3MOXHOCTAMM
300pOBbS

e VvHGopmauuio 006 9NEeKTPOoHHbIX OOpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneumBaeTcs gocTyn ofydyalowmxcs, B TOM 4uCne npucrnocobneHHble ans
MCNONb30BaHMA WHBaNMgaMM W NUUaMM C  OFPAHUYEHHBIMU  BO3MOXHOCTSAMM
340pOBbS

e WHMOPMALMIO O HanmuuMu cneumanbHblX TEXHUYECKUX cpeactB  obyyeHus
KOMMNEKTMBHOrO M WHAUBMAYANbHOrO MOMb30BaHMA AN WHBaNMAOB W nuy C
OrpaHMYeHHbIMM BO3MOXHOCTAMMW 340POBbS

e WH(OPMALMIO O KONMMYECTBE BakaHTHbIX MECT ANs npuema (nepesoga) no Kaxaon
obpasoBaTenbHOM nporpamMme (Ha MecTa, (hMHaHcuMpyemble 3a cyeT OHoKEeTHbIX
accurHoBaHui, No gorosopam o6 obpasoBaHun 3a cdet cpencts PJ1 n/ nnm KOI)

e UWHopmaumo 06 yCnoBusiX NUTaHMUA ObyYaroLWmnXcs, B TOM YUCIE MHBANUOOB U nvy,
C OrpaHNYeHHbIMN BO3MOXHOCTAMU 300POBbSA

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OMCTaAHLMOHHBLIX crnocobax obpaTHown
CBSA3M U B3aMMOLENCTBUSA HA oduLmManbHOM canTe obpasoBaTenbHOW opraHmM3auumn m
NX PyHKUMOHMpPOBaAHNE

e pasgen YacTo 3agaBaeMble BONPOCH

Yeunutb paboTy no nonynapusauunM oduumanbHOro camta bus.gov.ru  Ha
odmumanbHOM canTe obpasoBaTeNnbHOW OpraHusauuun, pasMecTuB Ha oduLManbsHOM
cauvTe:

e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCMOBUW OKasaHWUsa ycnyr' nnaHoB u
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnawieHnem ocTaBuTb OT3blIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rMaBHON cTpaHuue odumumanbHoro canta obpasoBaTeribHOM OpraHM3aumm)

yJ'Iy‘-ILLII/ITb ycnoBud KOMd)OpTHOCTI/I OKa3aHud ycnyr, obecneuus:
e Hanuume 1 NOHATHOCTb HaBUrauum BHyTPU oBpasoBaTesibHOW opraHn3auum
MoBblCUTb YpPOBEHb OOCTYNHOCTU yCnyr AnAa niBannaos, obecneuuns:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamim)

e Hanvuue BblOENEHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHLIX CPeACTB MHBaNMOoB

e Hanvuue aganTUPOBaHHbLIX NUATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 0GOPYAOBaHHbLIX CaAHUTAPHO-TUIMEHWYECKMX MOMELLEHUA B
obpasoBaTernbHON opraHn3aumm

Yny4ywntb yCnoBusi AOCTYNHOCTM, MO3BOMSIOLIME MHBanuaam nonyyatb Ycnyru
HapaBHe c ApyrMmu, obecneyms:

e aybnupoBaHMe ANA MHBaANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHON
WHdopMaLnn



e nybnupoBaHne HagnuMcen, 3HAKOB U MHOW TEKCTOBOM U rpadmyeckon nHdopmaumnm
3HaKamu, BbINOSHEHHbIMU peSibedHO-TOYEYHbIM WprudToM Bpanns

e pefocTasrieHe MHBanuaam no cnyxy (Crnyxy v 3peHuto) ycrnyr cypaonepesoaymka
(TndbnocypoonepeBoagymka)

e Hanuume BO3MOXHOCTWU MPefoCTaBNeHNs yCnyrn B AUCTaHLMOHHOM peXxume Unu Ha
Aomy

MpoaomknTb paboTy NO NOBbILLEHMIO 4OBPOXKENATENBHOCTU U BEXTMBOCTU PabOTHMKOB

MoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHUA YCIyr, B YaCTHOCTMU,
co3aaTtb ycnoBuda AnAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHM3auunto

MoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCIOBUAMU OKal3aHUA YCIyr, B YaCTHOCTMU,
pacCMOTpPETb BO3MOXHOCTb onTnMm3aumnmn rpa(blea pa6OTbI opraHn3auunm



MALOOY Ne 17 «3emnsaHunykar», MHH 6605006256

AOMUHUCTpaTUBHO-TeppuTopuansHada eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

O6Liee KONMYEeCcTBO OMPOLUEHHbLIX cocTaenseT - 50 yen. — poguTtenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MHOpMaLmm 06 obpasoBaTenbHOW OpraHM3auuny,
coctaBnset 99 banna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxxaHuo n nopsaaky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon depepauum - 98 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusaunmu,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 99 banna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHus yecnyr», coctaenset 89 banna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 80 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHoOM opraHuaumen - 98 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu nokasaTenen, XapakTepusyllnx Kputepuii
«[locTynHOCTb yCcnyr ons MAHBaNMAoOBY», COCTaBnseT 8 Ganna

8 IMOM 4ucirie 10 rnokKkasameJsism.



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4yaTb yCrnyru HapaBHe ¢ gpyrumu - 20 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 0 6banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[lobpoxenaTenbHOCTb, BEXIMBOCTb PaOOTHUKOB opraHuM3auun», coctaenset 100
6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenbHy0 opraHusaumto - 100 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YDoOBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasndaet 98,4 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblnna BO3MOXHOCTb Bbibopa ob6pa3oBaTtenbHOM opraHusaumm) - 100 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
92 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCNOBUI OKasaHus
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

Moka3aTenb OLEHKU KayecTsa No o6pa3oBaTeNnbLHON OpPraHM3aLuumn cocTasnser
78,88 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «XOPOLLUO».

OCHOBHbIe HepoCTaTKu obGpasoBaTesnibHOM opraHusauum, yKa3aHHble
nonyuyarensimu ycnyr:

3ameyvaHus u npeanoxeHust 6binn BbickadaHbl 26% nonyvyatenen ycnyr

e OCHaLleHWe 1 30HMpOBaHWE OETCKMX MoLWaaoK Ansa nporyrok - 8%

e rpaduk paboTbl - 46%
COCTOSIHWE, PEMOHT U MOAEPHU3aALNA 30aHNSA B LIESTOM N OTAESbHbLIX ero 3rieMeHTOoB
- 8%

e OCHauleHune - 15%

e Hanun4dune napkoscku - 38%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MooaepxmBaTb aKTyanbHOCTb M MOMHOTY WMHOPMaUUW Ha CTeHaax B MOMELLEeHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpoBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduuuanbHbI cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e UHpopmaumio 06 obbeme oOpasoBaTenbHOM AedATeNnbHOCTH, UHAHCOBOE
obecnevyeHne KOTOPOWM OCYyLECTBMSIETCA 3a CYeT OHoKEeTHbIX aCCUrHOBaHWIA
denepanbHoro 6rogxeta, OrogkeToB cybbektoB P®, mecTHbix OromxeToB, Mo
noroBopam 06 obpasoBaHum 3a cuetT cpeacte OJ1 u/ unu HOJ

e VHdOPMaUUIO O MNOCTYNNEHUN (UHAHCOBLIX M MaTepuanbHbIX CpeacTtB M 00 mx
pacxo4oBaHuKM No uToram MHaAHCOBOrO roaa

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O LUCTaAHLMOHHBIX crnocobax obpaTHown
CBSI3N N B3aMMOOENCTBUS Ha odmumanbHOM canTe obpasoBaTenbHOW opraHusaumm n
X PYHKLMOHUPOBaHME

e pasgen YacTo 3agaBaeMble BOMpPOCHI

1 Honun pacc4ynTaHbl OT obuero yMcna saamMmeYaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauun
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Yennutb

paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru Ha

ocuumansHoM caiiTe oGpasoBaTenbHOW OpraHu3auMun, pasmMecTuUB Ha oUUManbHOM

caunre:

B pasgene 'HesaBucumas oueHka KayecTBa YCNOBMMA OKasaHUsA ycryr' niaHoB U
otyeToB no ntoram HOK B 2019 roagy

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

Hannyne n OoCTynHoOCTb NUTLEBOW BOAbI

MoBblCUTb YypOBE€Hb OOCTYNHOCTU yCnyr AnAa nHiBannaos, obecneums:

Hanuune 060pyaoBaHHbIX BXOAHbIX IPYnn naHaycaMu (NogbeMHbIMK nrnaTdopMamm)
Hanuuyne BblaeneHHbIX CTOSIHOK A1 aBTOTPaHCMOPTHLIX CPEACTB MHBANUAoB
Hanuune aganTUPOBaHHbIX NMUTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB
Hannyne CMeHHbIX KPecern-Konsicok

Hanuune cneumanbHo 060pyAOBaHHbIX CaHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraHn3aumm

YnyywnTb yCnoBusi AOCTYNHOCTW, MO3BOMSOWME MHBanuMaam nonyyatb Ycnyru
HapaBHe c ApyrMmu, obecneyms:

aybnvpoBaHve AOns MHBaNUOOB MO CRYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaumn

aybnupoBaHne Hagnucewn, 3HAKOB U MHOWM TEKCTOBOW U rpadmyeckon nHdopmaumum
3HaKamu, BbIMOSIHEHHBLIMU pefibedHO-TOYEYHbIM WpndToM Bpanns
npegocraBneHne nHBanuaam no Cnyxy (Crnyxy v 3peHuio) ycrnyr cypaonepeBogymka
(TndbnocypaonepeBoaymka)

NMOMOLLb, OKa3blBaeMylo paboTHMKaMu opraHusauuu, npowegwmmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMUSX
opraHuM3aLmm 1 Ha npurnerawLlen TeppuTopun

HanmMyne BO3MOXHOCTM NPeaoCTaBNeHUs ycrnyrn B ANCTAHLMOHHOM PEXUME UIK Ha
Aaomy

MopoepxuBatb Ha NpeXHEM ypoBHe paboTy No NoBbIWEHUIO A0OpoXKeNnaTeNbHOCTA U
BEXITMBOCTN pabOTHMKOB

nOﬂ,ﬂ,ep)KMBaTb Ha npexHem ypoBHE YCIioBUA OKal3aHUA yCIyr

MoBblCUTb YpOBE€Hb YAOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YyCIyr, B YaCTHOCTHU,
pacCMOTpPETb BO3MOXHOCTb onTnMm3auunmn rpacbvn(a pa6OTbI opraHn3auunm



MKOOY aetckuu cap Ne 29, UHH 6605006520

AOMUHUCTpaTUBHO-TeppuTopuansHada eauHuua: 'O borgaHoBuY

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

O6Liee KONMYECTBO OMPOLUEHHbLIX cocTaBnseT - 21 yen. — poguTtenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCIOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaBnseT 91,6 6anna

8 MOM 4ucirie 110 rnokasamersisM.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccumnckon degepaumm - 88 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nonyyatenen ycnyr, yOoBMEeTBOPEHHbIX OTKPbLITOCTbID, MOMIHOTOM U
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusaunmu,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 88 banna

WHTerpanbHoe 3HayeHMe B 4YacTW nokasaTenen, XapakTepusylLwmx KputTepumn
«KomdopTHOCTb YCnoBuin npeaocTtaBneHus ycnyr», coctasnset 90 6banna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 80 6anna

A0rs nonyvatenen ycnyr, yaoBrneTBOPEHHbIX KOMGOPTHOCTLIO NpeaocTaBneHuns
ycnyr obpasoBaTtenbHon opraHusaumen - 100 6anna

WHTerpanbHOe 3HavyeHWe B 4YacTu MokasaTenen, XapakTepusylowmx KpuTepun
«[JocTynHOCTb ycnyr Ans uHBanuaoBy», coctaendaeTt 38 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4yaTb yCrnyru HapaBHe ¢ gpyrumu - 20 6annos

Aonsa nonyvatenen ycnyr, YAOBMETBOPEHHbIX AOCTYMHOCTbIO Yycnyr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
92,6 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHy0 opraHn3aumio - 90 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 95 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  O06poxenaTerbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
ANCTaHUMOHHLIX hopM B3ammogencteus - 93 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 93,5 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOpa obpa3oBaTtenbHOM opraHu3aumm) - 90 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
95 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B obpasoBartenbHon opraHn3daumm - 95 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTEerpanbHOro nokasaTens KayecTsBa YCINoBUIA OKa3aHUs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

MNokasaTenb oueHKM KayecTBa No o6paszoBaTenbLHOW OpraHnM3aLumm cocTasnseT
81,14 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «OTITMYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOMN opraHusauum, yKa3aHHble
nonyyarensiMu ycnyr-:

3ameyvaHusa u npeanoxeHus 6oinun BbickadaHbl 23,8% nonyvatenen ycnyr

e OCHalleHWe 1 30HMpPOBaHME OETCKMUX MNoLwanokK angd nporyrnok - 20%

e COCTOSIHME, PEMOHT N MOAEPHM3ALNSA 30aHMS B LLENTIOM U OTAENbHLIX ero 311IEMEHTOB
- 20%

e OnaroycTponcTBO Npuneratowen tepputopumn - 20%

e OcHaueHune - 20%

e Mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 20%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MooaepxmBaTb aKTyanbHOCTb M MOMHOTY WMHOPMaUUW Ha CTeHaax B MOMELLEeHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpoBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduuuanbHbI cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e NnNaH PUHAHCOBO-XO3ANCTBEHHON OEATENbHOCTU, YTBEPXKAEHHbIA B YCTAHOBNEHHOM
3akoHogatensctBoM P® nopsake, unn OlogkeTHble cMeTbl obpasoBaTenbHom
opraHusaumu

e vHdopmauuo 06 y4ebHbIX NnaHax peanudyembix obpasoBaTenbHbIX NPOrpamMm C
NPUNoXeHMeM MX KONui

e  MH(OpMALMIO O KareHaapHbIX y4ebHbIX rpadmnkax c NPUITOXKEHNEM UX KOMUIA

e UHopmaumo o6 obecneveHnn gocTyna B 34aHUs obpasoBaTeNbHOW OpraHu3auumn
WHBaNMAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSAMM 30,0POBbS

e WH(opmMauMO O JocTyrne K MHEPOPMAUUOHHBIM cUCTEMaM W WH(OPMAaLMOHHO-
TENEeKOMMYHMKAUMOHHBIM  CeTsiM, B TOM 4ucne npucnocobneHHbiM  Ans
NCNONb30BaHWUs MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSIMMU
340pOBbS

o UH(opmaumio 006 INEKTPOHHbIX 0OpasoBaTeNibHbIX pecypcax, K KOTOPbIM
obecneumBaeTcsa gocTtyn obydalowmxcs, B TOM 4ucne npucrnocobneHHble s

12 Honun pacc4ynTaHbl OT obuero yMcna saamMmeYaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauun
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NCNONb30BaHWs MHBaNMgamMm W nuuaMM C  OrpaHMYEHHbIMU  BO3MOXXHOCTSIMU
30pOBbS

e WHdOPMALMO O HanmuuMu cneumanbHbiX TEXHUYECKUX CpeacTB  00yyeHus
KOMNEKTMBHOrO M WHAWBMAYaANbHOrO MOMb30BaHMSA AN WHBanNMAOB W nuy C
orpaHn4YeHHbIMM BO3MOXHOCTAMW 340PO0BbS

e uvHGopmauuto 06 obbeme obpasoBaTenbHOM —OeATenbHOCTW, UHAHCOBOE
obecneyeHne KOTOPOM OCYLIECTBNSIETCS 3a CYeT OHmKEeTHbIX aCCUrHOBaHWI
denepanbHoro 6rogxketa, OrogkeToB cybbektoB PP, MecTHbix OtomxeToB, Mo
noroeopam 06 obpasoBaHum 3a cyeT cpeacTte OJ1 u/ unu HOIN

e VHdOPMaUUIO O MOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX CpeacTtB U 006 ux
pacxo4oBaHMKM Mo uToram MHaHCOBOrO roga

e VHdOopMauuio 00 ycrnoBusaX NMTaHNSA 00yYatoLWmMXCs, B TOM YMCie MHBaNM4oB U Ny
C OrpaHN4YeHHbIMN BO3MOXHOCTAMM 300POBbS

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O OUCTaHLMOHHBLIX crnocobax obpaTHown
CBS3N N B3aMMOOENCTBUS Ha odomumanbHOM canTe obpasoBaTesibHOM OpraHu3auun u
X PYHKLNOHUPOBaHME

e pasgen YacTo 3agaBaeMble BONPOCH

Yceunutb paboTy no nonynapusauunM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM canTe obpasoBaTeNnbHOW OpraHusauuun, pasMecTuB Ha oduLManbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamu HOK

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBUW OKa3aHWsi ycnyr' nmnaHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHneMm ocTaBuTb OT3blIB Ha oduUManbHOM canTe bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHu3aLmm)

yJ'Iy‘-ILLII/ITb ycnoBud KOMd)OpTHOCTI/I OKa3aHud ycnyr, obecneuus:

® YOOBMETBOPUTENBbHOE CaHUTAPHOE COCTOAHME noMeLeHun obpasoBaTenbHON
opraHu3saumm

MoBblCUTb YpPOBEHb OOCTYNHOCTU yCnyr AnAa niBannaos, obecneuus:

e Hanuuue ob6opyaoBaHHbIX BXOAHbIX rPynn naHaycaMu (NogbeMHbIMM nraTdopMamm)

e Hanuuue BblOEMNEHHbIX CTOSAHOK AN aBTOTPaHCMOPTHLIX CPEACTB MHBANMAOB

e Hanuyne aganTMPOBaHHbLIX NMNMTOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuune CMeHHbIX Kpecern-Konsicok

e Hanuuue cneumanbHO OOOPYAOBaHHbIX CAHWUTAPHO-TUIMEHNYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3aLmm

YnyywnTb yCrnoBus OOCTYNHOCTW, MNO3BONANOWME MHBanNMaam nofyyaTtb yCcryrm
HapaBHe ¢ apyrumu, obecneyms:

e [aybnvpoBaHWe ANA WHBaANMAOB MO CAyXy W 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHpopmaumm



o nybnupoBaHue HagnuMcen, 3HAKOB U MHOW TEKCTOBOW U rpadmyeckon MHgpopmawmm
3HaKamu, BbINOSHEHHbIMU peSibedHO-TOYEYHbIM WprudToM Bpanns

e pefocTasrieHe MHBanuaam no cnyxy (Crnyxy v 3peHuto) ycrnyr cypaonepesoaymka
(TndbnocypoonepeBoagymka)

e Hanuume anbTepHaTMBHOM Bepcun odmumnanbHoro camta obpasoBaTenbHON
opraHusauum B cetv MHTepHeT Ans MHBaNWAaoB Mo 3peHuto

e Hanuune BO3MOXHOCTWU NpefoCTaBNeHns yCnyrn B QUCTaHLUNOHHOM PEXMME UMK Ha
aomy

MpoaomknTb paboTy NO NOBbILLEHMIO 4OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMW OKa3aHWsi YCRyr, B YacTHOCTH,
co3fatb YCNoBUS 4N FTOTOBHOCTW NosyvaTernen pekoMeHA0BaTb OPraHn3aLmio

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auMoHHbIMU
YCrNOBUSIMM oKasaHus ycnyr



MALOY «[Oetckunn cag Ne 11», MUHH 6605006697

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

O6Liee KONMYECTBO OMPOLUEHHbLIX CocTaBnseT - 69 yen. — poguTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBegeHHOW He3aBMCMMOM OLEHKM KadecTBa YCNOBUW OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHM3auuny,
coctaenseTt 95,1 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon depepauum - 85 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusaunmu,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 99 banna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnset 98,5 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 100 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHoOW opraHudaumen - 97 6anna

NHTerpanbHoe 3HayeHMe B 4YacTM nokasaTernen, XapakTepusylLlux Kputepumn
«[JocTynHOCTb ycnyr Ans UHBanuAoB», cocTaBndaeT 54 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBANMAaM nosy4yaTb YCrnyru HapaBHe ¢ gpyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[Jo6poxenaTrenbHOCTb, BEXNMMBOCTb PaOOTHMKOB oOpraHusauum», COCTaBnsieT
98,4 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 98 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboTHMKOB ObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnOBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasndet 99 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblnna BO3MOXHOCTb BbibOpa obpa3oBaTtenbHoOn opraHunsaumm) - 100 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
100 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B o6pasoBartenbHOM opraHn3aumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCNOBUI OKasaHus
obpasoBaTenbHOWN AeATENbHOCTY NPOU3BEAEH No hopmyne:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

MNokasaTenb oLueHKM KayecTBa No obpaszoBaTenbLHON opraHusauum coctasnseT 89
6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «OTITMYHO».

OCHOBHbIe HepoCTaTKu obGpasoBaTesnibHOM opraHusauum, yKa3aHHble
nonyyarensimu ycnyr-:

3ameyvaHus u npeanoxeHust 6oinn BbickadaHbl 13% nonydatenen ycnyr

OCHALLleHMe U 30HMpPOBaHWE OEeTCKUX NIOWaaoK ANd Nporynok - 22%
rpacdouk paboTbl - 22%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (He4oCTaTok, onnarta) - 33%
GnaroycTponcTBO NpuneraroLlen tepputopmm - 11%

OocHalleHmne - 11%

Hanuyue napkoBcku - 11%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMAaTMBHO-MPABOBbIMM  akTaMu  CTeHbl
obpa3oBaTenbHON opraHn3aumm, B YacTHOCTU, pasMecTUTb Ha CTEHAE:

e VHdopmaumio 06 ycrnoBusix NUTaHMs obyyatoLmxcs, B TOM YMcre MHBanMaoB v nuy
C OrpaHMYeHHbIMI BO3MOXXHOCTSIMU 340POBbS

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbI cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e OTYeT O pe3ynbTaTtax camoobcrnenoBaHus

e uvHdopmauuo 06 y4ebHbIX MnaHax peanuadyembix oOpasoBaTeslbHbIX NPOrpamm C
NPUNoXeEHNEM MX KOMUIA

e  MH(OpMALMIO O KareHaapHbIX y4ebHbIX rpadmnkax c NPUITOXKEHNEM UX KOMUIA

e VHOPMAUMIO O METOAMYECKMX M WHbIX  OOKyMEHTax, paspaboTaHHbIX
obpasoBaTenbHON opraHusauuen ons obecneveHmst obpasoBaTenbHOMo npouecca

e WH(opmMauMO O JocTyrne K MHEPOPMAUUOHHBIM cUCTeMaM W WH(OPMAaLMOHHO-
TENEeKOMMYHMKALUMOHHLIM ~ CeTsiM, B TOM 4ucne npucnocobneHHbiM  Ans
NCNONb30BaHWUS MHBaNMaaMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMU
340pOBbS

13 Honun pacc4ynTaHbl OT obuero ymMcna 3aameYvyaHui, Bbicka3aHHbIX B OTHOLLEHUN JAaHHOWN opraHmnsauunmn
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e WHMOPMAULMIO O HanmUuMu cneumanbHbiX TEXHUYECKUX cpeactB  obyyeHus
KONMMEKTUBHOMO W WHAMBUAOYANbHOrO MOMb30BaHWA AONA MHBaNMOOB U Nl C
OrpaHMYeHHbIMM BO3MOXHOCTAMW 340POBbS

e WHpopmaumio o6 obbeme oOpasoBaTenbHONM AEATENBHOCTU, (UHAHCOBOE
obecneyeHne KOTOPOWM OCYLLECTBNSAETCS 3a cyeT OmKeTHbIX acCUMrHOBaHMN
denepanbHoro 6GlogkeTa, OGogkeToB cybbektoB PP, MecTHbix OwomxeToB, Mo
noroopam 06 obpasoBaHum 3a cuet cpeacte OJ1 w/ unm HOJ

e VHdOPMaUUIO O MNOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX Cpeacts U 06 nx
pacxofoBaHuM No utoram oMHaAHCOBOrO roga

MopaepxuBaTb akTyanbHOCTb WMHOPMALMM O OUCTAHUMOHHBLIX crnocobax obpaTHow
CBSA3M U B3aMMOLENCTBUA Ha oduLmManbHOM canTe obpasoBaTenbHOW opraHuMsauumn m
X PyHKLUMOHMpPOBaAHNE

e paspgen YacTto sagaBaemMble BONPOCHI

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odumumanbHoM cante obpasoBaTeNbHOW OpraHusauuu, pasMecTMB Ha oduuManbHOM
cauvTe:

e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCMOBUW OKasaHWUsa ycnyr' nnaHoB u
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem OCTaBuTb OT3blB Ha oduumManbHOM canTte bus.gov.ru (Ha
rmaBHON CcTpaHuue odmumManbHOro canta obpasoBaTenbHON opraHmM3aumm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTVI OKa3aHud ycrnyr, ¢ y4eTom 3ameyvaHun,
BbICKa3aHHbIX nony4vyaresidaMun ycnyr

MoBblCUTb YpOBEHb OOCTYNHOCTU yCnyr Ana niBannaos, obecnevus:

e Hanuune ob6opyaoBaHHbIX BXOAHbLIX rpynn naHaycamu (NogbeMHbIMU nraTchopmMamim)

e Hanuuune BblOeNeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuume CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 06OPYAOBaHHLIX CAHWUTAPHO-TUIMEHNYECKUX MOMELLEHUA B
obpasoBaTesibHOWM opraHn3aumm

Ynyywntb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanugam nonyyatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e aybrnmpoBaHMe ANA MHBANMOOB MO CAYXYy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaumn

e aybnupoBaHMe HagnNUCen, 3HaAKOB M MHOW TEKCTOBOM U rpadmyeckon nHdopmaumm
3HaKaMu, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WpudToM Bpanng

e rpefocTaBneHne MHBanuMaam no criyxy (Cnyxy v 3peHuio) ycrnyr cypgonepeBogyvka
(TudpnocypaoonepeBoaynka)

rlpOD,OJ'I)KI/ITb pa60Ty Mo NOBbILWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTU pa60THI/IKOB



MopaepkmMBaTtb Ha NPEXHEM YPOBHE YCITOBUS OKa3aHWUs ycnyr
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MAZOOY Ne 7, MUHH 6605007394

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

O6Liee KONMYECTBO OMPOLUEHHbLIX COCTaBnseT - 74 4en. — poguTtenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbraTbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM NoKasaTenen, XapakTepusymlLlnxX KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaenseT 97,6 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHONn Ha  obwenoCTynHbIX  MHAPOPMAUMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 92 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHOW opraHusaunm,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomdopTHOCTbL YCcnoBuin npeaocTaBneHus ycnyr», coctasnset 100 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 100 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHon opraHusaumen - 100 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«[locTynHOCTb yCcnyr AnAa MHBanuaoBy, coctaenseT 54,1 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanNuaoB - 60 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4vaTb YCrnyru HapaBHe ¢ gpyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
MHBanNuaoB - 67 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[lobpoxenaTenbHOCTb, BEXIMBOCTb PaOOTHUKOB opraHu3auun», coctaenset 100
6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM OpraHu3aummn, obecneymBatoLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHy0 opraHusaumto - 100 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  A0b6poxenaTerbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasnsaet 100 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblnna BO3MOXHOCTb BbibOpa obpa3oBaTtenbHoOn opraHunsaumm) - 100 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
100 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTEerpanbHOro nokasaTens KayecTsBa YCINoBUIA OKa3aHUs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

Moka3aTenb OLEHKU KayecTsa No o6pa3oBaTeNnbLHON OpPraHM3aLuumn cocTasnser
90,34 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «OTITMYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOMN opraHusauum, yKa3aHHble
nonyyarensimu ycnyr-*:

3ameyvaHusa n npeanoxeHns 6oinun BbickasaHbl 6,8% nonyvatenen ycnyr

OCHALLleHMe U 30HMpPOBaHWE OeTCKUX NIowaaoK Ang nporynok - 20%
rpacdouk pabotbl - 20%

y3KonpodunbHble cneumanncTbl - noroneasl, ncuxonorun - 40%

HeT cnaneH - 20%

PekomeHaauun ana obpaszoBaTesibHOW OpraHM3auum:

|_|pI/IBeCTl/I B cooTBeTCTBUE C HOPMaTUBHO-MNMpPaBOBbIMUA aKTamu CcTeHabl
o6pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

e cCBUpeTesibCTBa O FocyﬂapCTBeHHOIZ akKkpeaunTauumn (C I'IpI/IJ'IO)KeHI/IFlMI/I)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbI cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e OT4YET O pedylnbTaTax camoobcnenoBaHus

o UH(opmaumio 006 yyebHbIX MnaHax peanusyembix obpasoBaTesfibHbIX MporpamMm C
NPUAOXEHNEM UX KOMUI

L] Mchopmau,mo O nocTtynneHunn q)VIHaHCOBbIX N MatepumaribHbiX cCpenctB U 06 unx
pacxogoBaHUM No NToram (*)VIHaHCOBOFO roga

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O LUCTaAHLMOHHBIX crnocobax obpaTHown
CBA3M U B3aMMOLENCTBUSA HA oduumanbHOM canTe obpasoBaTenbHOW OopraHuM3auumn m
NX PyHKLUMOHMpPOBaAHNE

e pasgen YacTo 3agaBaeMble BOMpPOCHI

14 Honun pacc4ynTaHbl OT obuero yMcna saamMmeYaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauun
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Yeunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
cauvTe:

e pasgen 'HesaBucumas oLleHKa kayecTBa yCnoBuin okasaHus ycnyr'

e B pasgene 'HesaBucnmasi oueHKa KayecTBa YCMNOBUM OKasaHWA YCnyr' nfaHoB wu
otyeToB no utoram HOK B 2019 roay

e OaHep C npurnaweHnem oCTaBuTb OT3blB Ha oduumManbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

MoBblCUTb YPOBEHb KOM(bOpTHOCTl/I OKa3aHud ycnyr, ¢ ydeTom 3amMeyaHun,
BbICKa3aHHbIX nony4vyaresnidaMm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWAoB, 06ecneyms:

e Hanunyme BbleNneHHbIX CTOAHOK ANA aBTOTPAHCNOPTHbLIX CpeacTB MHBannaoB
e Halimyme CMeHHbIX KpecCesl-KonAaCcoK

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanNMaam nonyyatb YCcnyru
HapaBHe c ApyrMmu, obecneyms:

e aybnupoBaHMe ANA MHBaANMAOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaumn

e nybnupoBaHue HaanMMCeW, 3HAKOB U MHOW TEKCTOBOM U rpadumyeckon nHdopmaumnm
3HaKamu, BbIMOSIHEHHBIMW pefibedHO-TOYEYHbIM WpndTOoM Bpanns

e pefocTaBrieHne MHBanugam no cnyxy (Crnyxy u 3peHuto) ycryr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

e Hanuune BO3MOXHOCTWU NpefoCTaBneHnst YCnyrn B QUCTAHLUVNOHHOM PEXMME UMK Ha
Aaomy

MopaepxmBaTbh Ha NPEXHEM ypoBHE PaboTy MO MOBLILWEHUIO AOOPOXENaTeNbHOCTU U
BEXITMBOCTN pabOTHMKOB

nOﬂ,ﬂ,ep)KMBaTb Ha npexHem ypoBHE YCIioBUA OKal3aHUA yCIyr

0



MALOOY Ne 40 «LiBeTuk-cemuuBetuk», UHH 6605006880

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU Ka4Yecmea ycrioeull ocyu,ecmerieHusi
obpasosamersibHOU desimeribHocCmu

O6Liee KONMYECTBO OMPOLUEHHbLIX COCTaBnseT - 24 yen. — poguTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON AeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaBnseT 94,9 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 83 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusaunmu,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomdopTHOCTbL YCnoBuin npeaocTaBneHus ycnyr», coctasnset 100 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 100 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHon opraHusaumen - 100 6anna

WHTerpanbHOe 3HavyeHWe B 4YacTu MokasaTenen, XapakTepusylowmx KpuTepun
«[JocTynHOCTb ycnyr ans uHBanuaoBy, coctaendaeTt 30 6anna

8 IMOM 4uciJie 10 rnokKkasameJsisam:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBANMAAM Nosy4yaTb YCryrn HapasHe ¢ apyrumu - 0 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[lobpoxenaTenbHOCTb, BEXIMBOCTb PaOOTHUKOB opraHu3auun», coctaenseT 100
6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHy0 opraHusaumto - 100 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasndaet 100 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb Bbibopa obpa3oBaTtenbHOM opraHusaumm) - 100 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
100 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCNOBUI OKasaHus
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:
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S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

Moka3aTenb OLEHKU KayecTsa No o6pa3oBaTeNnbLHON OpPraHM3aLuumn cocTasnser
84,98 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «OTITMYHO».

OCHOBHbIe HepoCTaTKu obGpasoBaTesnibHOM opraHusauum, yKa3aHHble
nonyyarensimu ycnyr-:

3amevaHns n npeanoxeHus 6Ny BoickazaHbl 0% nonyyatenen ycnyr

PekomeHaauun ana obpaszoBaTtesibHOW OpraHM3auum.

MoonepkunBaTb akTyanbHOCTb W MOMHOTY MHAOPMaUWM Ha CTeHaax B MNOMeLLeHUM
obpasoBaTernbHOM OpraHn3aUmmn Ha NPeXHeM ypoBHe

anBeCTM B cCOOTBETCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW OCbI/ILI,VIaJ'IbeII7I cant
opraHn3auunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

e nnaH PUHAHCOBO-XO35IMCTBEHHOW AEATENBHOCTU, YTBEPXKAEHHbLIN B YCTAHOBIIEHHOM
3akoHogartenbcTtBoM P® nopsigke, vnn OogKeTHble CMeTbl 0GpasoBaTenbHOM
opraHusaumu

e OTYeT O pesynbTaTtax camoobcrnenoBaHus

e uvHdopmauuo 06 y4ebHbIX MnaHax peanudyembix obpasoBaTenbHbIX NPOrpamMm C
NPUNOXEHNEM MUX KOMUK

e VHdOPMaUUIO O KaneHaapHbIX y4eOHbIX rpadmkax ¢ NPUNOXKEHUEM X KON

e UH(opmaumo 06 obecneveHnn OocTyna B 34aHUs obpasoBaTeNbHOW OpraHu3auumn
WHBanNuAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSAMM 300POBbS

e VvHdopmauuio 00 YyCnoBusiX OXpaHbl 340pOBbsi OOyyaloLMXcA, B TOM 4ucne
WHBanNuAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSAMM 300POBbS

e WH(opmMauMO O JocTyrne K MHEPOPMAUUOHHBIM cUCTEMaM W WHAOPMAaLMOHHO-
TENEeKOMMYHUKALUMOHHLIM ~ CeTsiM, B TOM 4ucne npucnocobneHHbiM  Ans
NCNONb30BaHWUS MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMU
3[0pOBbS

e VvHdopmauuio 00 SNEeKTPOoHHbIX 0bpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneunBaeTca AocTyn oby4varowmxcs, B TOM 4MCre MpUCnocobneHHble Ang
NCNONb30BaHWUs MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXXHOCTSIMM
340pOBbS

15 Honun pacc4ynTaHbl OT obuero yMcna saamMmeYaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauun
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e WHMOPMAUMID O HanmUuMu cneumanbHbiX TEXHUYECKUX cpeacts  obyyeHus
KONMMEKTUBHOMO W WHAMBUAOYANbHOrO MOMb30BaHWA AONA MHBaNMOOB U Nl C
OrpaHMYeHHbIMM BO3MOXHOCTAMW 340POBbS

e WHpopmaumio o6 obbeme oOpasoBaTenbHONM AEATENBHOCTU, (UHAHCOBOE
obecneyeHne KOTOPOWM OCYLLECTBNSAETCS 3a cyeT OmKeTHbIX acCUMrHOBaHMN
denepanbHoro 6GrogkeTa, OrogkeToB cybbektoB PP, MecTHbix OwmxeToB, Mo
noroopam 06 obpasoBaHum 3a cuet cpeacte OJ1 w/ unm HOJ

e VHdOPMaUUIO O MNOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX Cpeacts U 06 nx
pacxofoBaHuM No utoram oMHaAHCOBOrO roga

e WH(OPMALMIO O KONMMYECTBE BakaHTHbIX MECT Ansi npuema (nepesoga) No Kaxaom
obpasoBaTenbHOM nporpamMme (Ha MecTa, (hmHaHcupyemble 3a cyeT OHoKEeTHbIX
accurHoBaHui, no gorosopam 06 obpasoBaHum 3a cyet cpeacts PJ1 u/ unu KOJT)

e MpeanucaHvs OpraHoB, OCYLLECTBASIOLWMX rOCy4apCTBEHHbIN KOHTPONb (Hag3op) B
chepe obpasoBaHust, OTHETbI 06 NCNOMHEHUN TakUX NpeanucaHni (Npy Hanu4nm)

e UWHopmaumo 06 ycnoBusiX NUTaHMUA obyyaroLwmnxcs, B TOM YUCNE MHBANUOOB U nvy,
C OrPaHUYEHHLIMU BO3MOXXHOCTAMMW 340POBbS

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OMCTaAHLMOHHBLIX crnocobax obpaTHown
CBSI3N N B3aUMOOENCTBUS Ha odomumanbHOM canTe obpasoBaTenbHOW opraHusaumm n
X PYHKLNOHUPOBaHME

e pasgen YacTo 3agaBaeMble BONPOCH

Yceunutb paboTy no nonynapusauunM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM canTe obpasoBaTeNnbHOW OpraHusauuu, pasMecTuB Ha oduLManbsHOM
cauvTe:

e pasgen 'HesaBucrmmas oLeHka kayecTBa yCnoBuin okasaHus ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCMOBUW OKasaHWA ycnyr' nraHoB U
otyeToB no ntoram HOK B 2019 roagy

e GaHep C npurnaweHMem OCTaBUTb OT3blB Ha oduumaneHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aunm)

MoBblCUTb YPOBEHb KOM(*)OpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMeyvaHun,
BbICKa3aHHbIX nony4vyarenidaMmn ycnyr

MoBbICUTb YPOBEHL AOCTYNHOCTM OpraHnu3aLun anst UHBanuaoB: obecneunTb
HeoGXxoanMbIM 060pyAOBaHMEM U YCIyraMy B COOTBETCTBMM C TpebyeMbIMU B pamMkax
nporpaMmbl [locTynHasi cpeaa

e Hanuuue ob6opyaoBaHHbIX BXOAHbIX rPynn naHaycaMu (NogbeMHbIMM nraTdopMamm)

e Hanuyune BblAerNeHHbIX CTOSTHOK A5 aBTOTPaHCNOPTHBLIX CPeACTB MHBaNUAoOB

e Hanuyne aganTMPOBaHHbLIX NMNUMTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX MPOEMOB

e HanMyne CMEHHbIX Kpecen-Konsicok

e Hanuyue creumanbHO 06OPYAOBAHHbLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUN B
obpasoBaTenbHOM opraHM3aumu



e aybnupoBaHMe ANA MHBANMOOB MO CAYXYy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHGopmaLmn

e aybnupoBaHMe HagnUcen, 3HAKOB M MHOM TEKCTOBOM W rpadomyeckon nHpopmaumnm
3HaKaMu, BbINOSTHEHHbIMU perbedHO-TOYeYHbIM WpudToM Bpanns

e rpegocTaBneHne MHBanuMaam no criyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypoonepeBoagumka)

e Hanuuue anbTepHaTMBHOM Bepcun odumumnanbHoro camta obpasoBaTenbHON
opraHusaumm B cetn IHTepHeT 4ns UHBanvaoB No 3peHunto

e MOMOLb, OKasblBaeMyto paboTHMKaAMKU OpraHu3aumm, npoLllewnmMmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MOMELLEHMSX
opraHusaLummn 1 Ha npunerapLien TeppuTopun

® Hanuune BO3MOXHOCTU NpefocTaBrneHns ycryrm B AUCTAHUUOHHOM peXMMe UNun Ha
aomy

nOﬂ,ﬂ,ep)KMBaTb Ha NnpexHemMm ypoBHE pa60Ty Nno NOBbILLEHNIO ﬂ,OGpO)KeJ'IaTeJ'IbHOCTI/I 7
BEXITMBOCTU pa6OTHI/IKOB

HOD,D,ep)KMBaTb Ha npexHem ypoBHE YCIioBUA OKal3aHUA yCIyr

0



MOOY «Oetckunn cag Ne 18», UHH 6605006440

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

O6Liee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 120 yen. — poauTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MoKasaTenen, XapakTepusyrLlmnx KpUTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaBnseTt 99,2 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHONn Ha  oOWwedocTynHbIX  MHPOPMAaUMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMUK NpaBoBbIMM akTaMun Poccunckon depepauum - 100 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusaunmu,
pasMeLLEHHON Ha MHMOPMALMOHHBIX CTeHAax B MOMELLEHUN OpraHu3auum, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 98 banna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctaenset 85,5 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 80 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 91 6anna

NHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylowwmx KpUTepun
«[JocTynHOCTb ycnyr Ans UHBanNuUAoB», cocTaBndaeT 46 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4vaTb YCrnyru HapaBHe ¢ gpyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyrlLlmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
95,8 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 96 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusaumio - 94 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 95,8 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 93 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
97 6anna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B obpasoBartenbHOM opraHn3aumm - 97 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCNOBUI OKasaHus
obpasoBaTenbHOWN AeATENbHOCTY NPOU3BEAEH No hopmyne:
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S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

Moka3aTenb OLEHKU KayecTsa No o6pa3oBaTeNnbLHON OpPraHM3aLuumn cocTasnser
84,46 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «OTITMYHO».

OCHOBHbIe HepoCTaTKu obGpasoBaTesnibHOM opraHusauum, yKa3aHHble
nonyuyarensimu ycnyr'®:

3ameyvaHusa u npeanoxeHus 6oinun BbickadaHbl 28,3% nonyvatenen ycnyr

e OCHalleHue 1 30HMPOBaHME OETCKMUX MNoLWanokK aAnd nporynok - 15%

e rpaduk paboTbl - 18%

e npobnembl NuTaHus - 6%

® COCTOsIHWE, PEMOHT U MOAEPHU3aLUNA 30aHNSA B LIESIOM N OTAESbHbIX €ro 3rieMeHTOoB
- 24%

¢ 0bOpasoBaTenbHO-pa3BMBaloLLME NporpaMmmbl (HegocTaTok, onnaTta) - 9%

e OCHalleHune - 26%

e Mebenb (PEMOHT, 3amMeHa, HeaocTaTok) - 12%

e y3KoMNpohunbHbIe cneunanucTbl - loroneabl, ncmxonoru - 3%

e MeauuunHckoe obecnyxmBaHue - 3%

e kKayecTBO paboTbl nepcoHana  (BeXNUBOCTb, WHAMBMAYanbHbIA  NOAX0A4,

HEBbINOSHEHME NPsiMbIX 06s1I3aHHOCTEN) - 3%
e HeT cnareH - 6%

PekomeHgauun ana obpasoBaTtesibHOW OpraHM3auum.

MopoepxuBaTb akTyanbHOCTb WM MOSIHOTY MHGOPMALMM Ha CTeHA4ax B MOMELLEHUU
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YpOBHE

MopoepxuBaTb akTyanbHOCTb WMHGopMauunm o6 obpasoBaTenibHOM OpraHM3auuun Ha
odumumansHom cante OO

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O LUCTaAHLMOHHBLIX crnocobax obpaTHowm
CBSI3N N B3aMMOOENCTBUS Ha odmumnanbHOM canTe obpasoBaTenbHOW opraHusaumm n
X PYHKLMOHUPOBaHME

e pasgen YacTo 3agaBaeMble BOMPOCHI

16 Honun pacc4ynTaHbl OT obuero yMcna 3aameYvaHuin, Bbicka3aHHbIX B OTHOLLEHUW JaHHOW opraHunsauunm
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Yeunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
cauvTe:

e B pasgene 'HesaBucumasi oueHKa KadecTBa YCMOBUW OKa3aHWst yCnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 rogy

YnyywmnTb ycnoBusi KOMOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanuuune KOoMdpopTHOW 30HbI oTabixa (oxungaHus), obopygoBaHHoM
CoOoTBEeTCTBYIOLEN Mebenbio

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANS UHBaNUAoB, 06ecneyms:

e Hanuune ob60pyaoBaHHbIX BXOAHbIX rPynn naHaycaMu (NoagbeMHbIMU nnaTtdopmamm)

e Hanuuue BblOEeNeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuune aganTUPOBaHHbIX NUTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuunme CMeHHbIX Kpecern-Kossicok

e Hanuuue cneumanbHO 0OOPYAOBaHHbLIX CAHWUTAPHO-TUIMEHUNYECKUX MOMELLEHUA B
obpasoBaTesnibHOWM opraHn3aumm

Yny4wntb YCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanMaam nonydatb Ycnyru
HapaBHe ¢ Apyrmu, obecneyms:

e nybnupoBaHWe ANA WHBaANMAOB MO CAyXy W 3PEHMI0 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e aybnupoBaHue HaanMcen, 3HAKOB U MHOW TEKCTOBOM U rpadmyeckon nHdpopmaumm
3HaKaMu, BbINOSTHEHHbIMU perbedHO-TOYEYHbIM WpudTOM Bpanns

e rpegocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TMdnocypaonepeBoaumnka)

e oOMOLb, OKa3biBaeMyt paboTHMKaMu opraHusauuw, npoweawmnmm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWIO WHBaNMAOB B MOMELLEHUSIX
opraHusauumu 1 Ha npuneratwoLlen TeppuTopun

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXTMBOCTU PabOTHMKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCMOBUSIMW OKa3aHWsi YCRyr, B YacTHOCTH,
co3fatb YCNoBUS Ans FTOTOBHOCTM Nony4vaTenen pekoMeHA0BaTb OpraHn3aLmio

MpoaomknTe paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCrOBUSIMM OKasaHus ycnyr



MALOY «[Oetckun can Ne 25», MUHH 6605007436

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

O6Liee KONMYECTBO OMPOLUEHHbLIX COCTaBnseT - 27 4en. — poauTtenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBegeHHOW He3aBMCMMOM OLEHKM KadecTBa YCNOBUW OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHM3auuny,
coctaBnseTt 95,8 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccumnckon depepauum - 86 dbanna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusaunmu,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTtaBneHus ycnyr», coctasnset 90 6banna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 80 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHon opraHusaumen - 100 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu nokasaTenen, XapakTepusyllnx Kputepuii
«[locTynHOCTb yCcnyr ons MHBanuMAaoBy», coctasnseT 0 Ganna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBANMAAM Nosy4yaTb YCryrn HapasHe ¢ gpyrumu - 0 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 0 6banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[lobpoxenaTenbHOCTb, BEXIMBOCTb PaOOTHUKOB opraHu3auun», coctaenset 100
6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHy0 opraHusaumto - 100 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasndet 98 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 96 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
96 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCNOBUI OKasaHus
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

Moka3aTenb OLEHKU KayecTsa No o6pa3oBaTeNnbLHON OpPraHM3aLuumn cocTasnser
76,76 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «XOPOLLUO».

OCHOBHbIe HepoCTaTKu obGpasoBaTesnibHOM opraHusauum, yKa3aHHble
nonyyarensimu ycnyr'’:

3ameyvaHusa u npeanoxeHus 6oinun BbickadaHbl 51,9% nonyyatenen ycnyr

e OCHalleHWe 1 30HMpPOBaHME OETCKMUX MNoLWanokK aAnd nporynok - 14%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUMA 30aHNSA B LIESTOM N OTAESNbHbIX €ro 3f1IEMEHTOB
-21%

e OCHalleHune - 21%

e y3KOMNpOMUIbHbIE CNeLManucTbl - noroneasl, ncuxosnoru - 43%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

rlpI/IBeCTVI B cooTBeTCTBME C HOPMaTUBHO-MpPaBOBbIMUA aKTamun CTeHabl
o6pasoBaTean0|7| opraHn3auumn, B 4HaCTHOCTHU, pa3MeCTUTb Ha CTeHae:

e CBMAETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NPUNoXeHNSMM)

anBeCTM B cCOOTBEeTCTBME C HOPMaATUBHO-NMpPaBOBbIMW aKTaMW O(*)I/ILI,VIaJ'IbeII7I cant
opraHns3auunn, B 4HaCTHOCTWN, pa3MEeCTUTb Ha canTe:

e WH(opmaLMO O MaTepuanbHO-TEXHUYECKOM obecnedeHnn obpasoBaTenbHOM
JeATeNnbHOCTH

* UH(opmaumio 06 obecneveHnn OoCTyna B 34aHus obpasoBaTenbHOW opraHu3auun
WHBaNWOOB U NNLL C OrPaHNYEeHHbIMWN BO3MOXXHOCTAMMW 3[10POBbS

e WHdopmaum 06 yCrnoBUSIX OXpaHbl 340POBbSA OOy4YalWMXCs, B TOM u4ucne
WHBaNWOOB U NNL, C OrPaHNYEHHbIMWN BO3MOXHOCTAMU 340POBbS

e VHdOPMaUUIO O A0CTyne K WH(POPMAUMOHHBbIM cucTeMaM M MH(OPMALMOHHO-
TENeKOMMYHMKALUMOHHLIM  CeTsiM, B TOM 4ucne npucrnocobneHHbiM  Ans
MCMOMb30BaHUA WHBaNUMAaMm W nUUaMuM C  OrpaHMYEHHbIMU  BO3MOXHOCTAMMU
30pOBbS

e uvHopmauuio 006 9NeKTPoHHbIX OOpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneynBaeTca OocTyn oby4varowmxcsi, B TOM YMCre MpUCNOCOOneHHble Ans

1 Honun pacc4ynTaHbl OT obuero yMcna saamMmeYaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauun
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UCMOMb30BaHUA MHBaANMOaMM W NMUAMU C  OrPaHUYEHHbIMM  BO3MOXHOCTSAMMU
300pOBbsA

e VHGpOPMALUMIO O HanMuuMM CcneumanbHbiX TEXHWYECKUX CpeacTB  0bydeHus
KOMMEeKTUBHOTO W WHAOMBMAYANbHOIO MOMb30BaHUSA [ANA WHBAnNUOOB W NUL C
orpaHN4YeHHbIMM BO3MOXHOCTAMM 3[0POBbSA

e VH(OpMaLMo 06 YCNOBUAX NUTAHUS 0ByYaloLLIMXCS, B TOM Y1CMe MHBAanNuaoB U Ny,
C OrpaHnyYeHHbIMU BO3MOXXHOCTSAMU 300POBbS

MopaepxmBaTb akTyarbHOCTb MHGOPMAaLUW O AUCTAHLUMOHHBLIX crnocobax obpaTHoM
CBSI3N W B3aMMOAEWCTBUSI HA oduumanbHOM cailTe obpasoBaTenbHON opraHu3auumn u
NX PYHKUMOHNpPOBaHUE

e paspgen YacTto 3agaBaemMble BONPOCHI

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHoOM cante obpasoBaTefNlbHOW OpraHusauuu, pasMecTuB Ha oduumnarbHOM
cauvTe:

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oueHKa KaveCcTBa YCMOBMIW OKa3aHWsA ycnyr' nriaHoB U
otyeToB no ntoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aunm)

YnyywmnTb ycnoBusi KOMOPTHOCTU OKa3aHus ycnyr, obecneyms:
e Hanuuue 1 OOCTYNHOCTb MUTLEBON BOAbI

[MoBbICUTbL YpPOBEHb AOCTYNHOCTU OpraHM3aumm aAng nHeanvaoB: obecneynTb
HeobxoaMMbiM 060pyaOBaHNEM U YCyraMmu B COOTBETCTBUN C TpeOyeMbIMU B paMKax
nporpammsbl [JocTynHas cpeaa

e Hanuumne o6opyaOBaHHbIX BXOAHbIX rPYNn naHgycamun (nogbeMHbIMU nratopmamm)

e Hanuuue BblAENEHHbIX CTOSHOK A5 aBTOTPAHCNOPTHLIX CPEACTB UHBaNNaoB

® Hanuune aganTUPOBaHHbLIX NUAITOB, MOPYYHEN, pacCLUMPEHHbIX ABEPHbIX MPOEMOB

e Hamnuume CMEeHHbIX Kpeces-KonsiCoK

e Hanuuue cneumanbHO 0OOPYOOBaHHbLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3aumu

e paybnmpoBaHvMe ANA MHBANMOOB MO CNYyXy M 3PEHUIO0 3BYKOBOW W 3pUTENbHON
MHdopmMaLumn

o aybnupoBaHue HaanMCcen, 3HAKOB U MHOW TEKCTOBOW U rpacmyeckon nHgpopmaumm
3HaKamu, BbIMOSIHEHHBIMW pefibedHO-TOYEYHbIM WpKdTOoM Bpanns

e rpefocTaBneHne MHBanuMaam no criyxy (Cnyxy v 3peHuio) ycryr cypaonepeBog4vka
(TndbnocypaonepeBoaymka)

e HanuMuMe anbTepHaTUBHOM Bepcun odumumanbHOro camta obpasoBaTenbHON
opraHmsaumm B cetm NHTepHeT Anst MHBANMAOB Mo 3PEeHUI0



e MOMOLb, OKa3biBaeMyt paboTHMKaMu opraHusauuu, npoweawmnmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMSX
opraHuM3aLmmn 1 Ha npuneraLien TeppuTopun

e Hanuyne BO3MOXHOCTW NPELOCTaBMNEHUS YCNyrM B AUCTAHLMOHHOM PEXMME UMK Ha

nomy

MopoepkmBatb Ha MpexHeM ypoBHe paboTy Mo MOBbILEHMIO JOBpoXenaTenbHOCTU U
BEXIIMBOCTN pabOTHUKOB

MpoaomknTe paboTy MO MOBLILWEHWKO YPOBHS YAOBNETBOPEHHOCTU  YCIOBUSIMU
oKasaHus yCnyr, No3BOSSOLLEM PEKOMEHA0BATL OpraHn3aLuto

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auoHHbIMU
YCrNOBUSIMM oKasaHus ycnyr



MALOOY petckun capg Ne 24, MUHH 6605007098

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU Ka4Yecmea ycrioeull ocyu,ecmerieHusi
obpasosamersibHOU desimeribHocCmu

O6Liee KONMYECTBO OMPOLUEHHbLIX cCocTaBnseT - 16 yen. — poguTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENBHOCTU Oblnn NOMNyYeHbl cnegyowmne pesynbraThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaenset 97,3 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 91 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHusauum,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnset 93,5 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 100 6anna

A0S nonyyaTtenen ycnyr, yaoBrneTBOPEHHbIX KOMGOPTHOCTLIO NpeocTaBneHus
ycnyr obpasoBaTtenbHoOn opraHuaumen - 87 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu nokasaTenen, XapakTepusyllnx Kputepuii
«[locTynHOCTb yCcnyr ons MHBanuMAaoBy», coctasnseT 0 Ganna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBANMAAM Nosy4yaTb YCryrn HapasHe ¢ apyrumu - 0 6annos

Aonsa  nonyvatenen ycnyr, YAOBMETBOPEHHbIX AOCTYMHOCTbIO YCNyr Ans
mHBanugos - 0 6banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
94,2 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHy0 opraHusaumto - 100 6anna

pona  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  O0BpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 71 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndet 98,2 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 94 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMK -
100 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasaTens KayecTBa YCIOBUIA OKa3aHus
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

Moka3aTenb OLEHKU KayecTsa No o6pa3oBaTeNnbLHON OpPraHM3aLuumn cocTasnser
76,64 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «XOPOLLUO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOMN opraHusauum, yKa3aHHble
nonyyarensimu ycnyr'®:

3ameyvaHusa n npeanoxeHns 6oinun BbickadaHbl 6,3% nonyvatenen ycnyr

OcHaleHune - 100%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MopaepxmBaTbh akTyanbHOCTb W MOMHOTY MHAOPMaUMM Ha CTeHAax B MOMELLEHMM
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHusauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

nraH pUHaHCOBO-XO3ANCTBEHHOW AEATENIbHOCTHN, YTBEPXKAEHHbIN B YCTAHOBEHHOM
3akoHogatensctBoM P® nopsigke, wvnn OlOLKETHble CMeTbl obpasoBaTenbHOW
opraHmsauum

nHdopmaumo 06 obecneveHnn gocTyna B 3g4aHns obpasoBaTeNbHOW OpraHu3auun
WHBanNuAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSAMM 30,0POBbSA

WHdopMauMo O [JocTyne K WMHMOPMAUUOHHBIM cucTeMaM U UHAOPMAaLMOHHO-
TENEeKOMMYHMKAUMOHHBIM ~ CeTsiM, B TOM 4ucne npucnocobneHHbiM  Ans
NCNONb30BaHWUs MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMM
340pOBbS

UHopmMaumio 06 BMEKTPOHHbIX 0OpasoBaTeNbHbIX pecypcax, K KOTOPbIM
obecneumBaeTcsa gocTtyn obydyalwwmxcs, B TOM 4ucfne NpucnocobrneHHble ans
NCNONb30BaHWUS MHBaNMgaMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMU
3[10pOBbS

WHOpMaUMIO O HanmuumMM  cneumanbHbIX TEXHUYECKMX CpPeacTB  oby4deHus
KOMNEKTMBHOrO M WHAWBMAYaANbHOrO MOMb30BaHMA AN WHBanNuMaoB W nuy C
orpaHnyYeHHbIMM BO3MOXHOCTSMW 340POBbS

WHopmMaumo 06 obbeme oOpasoBaTenbHOM AEATENBHOCTN, (UHAHCOBOE
obecnevyeHne KOTOPOM OCYyLWECTBMASETCA 3a Cc4yeT OoKEeTHbIX aCCUrHOBaHWIA

18 Honun pacc4ynTaHbl OT obuero yMcna saamMmeYaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauun

3



depepancHoro Oropketa, OwogkeToB cybbektoB PP, MecTHbix 6rogxeToB, Mo
norosopam 06 obpasoBaHum 3a cyet cpeacts OJ1 w/ unm KOJ

e VHOPMaUUIO O MNOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX CpPeacts U 06 nx
pacxogoBaHuM No utoram oMHaAHCOBOrO roga

Ob6ecneunTtb Hanuune Ha O(bVILl,I/IaJ'IbHOM cante o6pasoBaTean0|7| opraHns3auunm
|/|chopmau,mw o cneayuinx  ANCTaHUMOHHBbIX cnocobax O6p8THOI7I CBA3N U
B3aMMOLENCTBUSA C nonyvyarendamum ycnyr n nx d)yHKLl,VIOHVIpOBaHMeZ

e paspgen YacTto sagaBaeMble BONPOCHI

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odumumanbHOM cante obpasoBaTeNnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvre:

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBMW OKa3aHWsA ycnyr' nriaHoB U
otyeToB no utoram HOK B 2019 roay

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB HAa oduumanbHOM cante bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro camta obpasoBaTenibHON opraHn3auunm)

MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHWS YCIyr, C y4eTOM 3amMeYyaHui,
BbICKa3aHHbIX noflyyatensamm ycnyr

[MoBbICUTL YPOBEHb JOCTYNHOCTM OpraHu3aLumm Ans nHBanuaos: obecnevmTb
HeobxoaMMbIM 060pyLOBaHNEM U YCyraMy B COOTBETCTBUMN C TpebyeMbIMU B paMKax
nporpammel [lJocTynHas cpeaa

e Hanuune o60opyaAOBaHHbIX BXOAHbIX rPYNn naHgycamun (nogbeMHbIMU nnatdopmamm)

e Hanuuue BblAENEHHbIX CTOSHOK 5151 aBTOTPAHCNOPTHLIX CPEACTB UHBaNNaoB

e Hanuune aganTUPOBaHHbIX NMMTOB, NOPYYHEN, pacCLUMPEHHbIX ABEPHbBIX MPOEMOB

e Hamnuume CMEeHHbIX Kpeces-KOnsiCoK

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3aumu

e paybrnmpoBaHMe ANA MHBaANMAOB MO CNyXy M 3PEHUIO0 3BYKOBOW W 3pUTENbHON
MHdopmMaLumn

e aybrnmpoBaHMe HagnUCcen, 3HAKOB M MHOW TEKCTOBOMW W rpadomyeckon nHopmauum
3HaKamu, BbIMOSIHEHHBLIMU pefibedHO-TOYEYHbIM WpKdTOoM Bpanns

e pefocTaBrieHne MHBanugam no cnyxy (Crnyxy v 3peHuto) ycryr cypaonepesoaymka
(Tvdnocypaonepesoaumnka)

e Hanuuue anbTepHaTMBHOM Bepcun odmumanbHOro camta oOpas3oBaTENbHON
opraHmsaumm B cetn MHTepHeT Anst MHBaNMAoB Mo 3peHUI0

e OMOLb, OKasblBaemyto paboTHMKaMU opraHu3auumu, npoleawnmMmm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBANMAOB B MOMELLEHUSIX
OpraHu3auumm 1 Ha npunerarLen TeEppUToOpPrm

e Hanuume BO3MOXHOCTU NpefocTaBrneHns ycryrn B AUCTAHLUUOHHOM peXuUMe Unn Ha
Aomy



MpooomknTb paboTy Mo NoBbILLEHMIO 4OOPOXKeNaTeNbHOCTU U BEXINBOCTM paboTHMKOB

lNoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCIOBUAMU OKa3aHWUA YyCIyr, B 4YaCTHOCTMU,
co3aaTthb ycnoBuda anAa rotoBHOCTU nonyaneneVl pexkomeHaoBaTb opraHun3auuio
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MALOOY petckumn cag Ne 22, MUHH 6605006418

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

O6Liee KONMYECTBO OMPOLUEHHbLIX COCTaBnseT - 27 4en. — poauTtenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MoKasaTenen, XxapakTepusyllnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaenseTt 90,7 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxxaHunto n nopsaky (dopme), yCTaHOBEHHBbIM 3aKoHOAATENTbHBIMU U UHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 83 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OWCTaHUMOHHbIX cnocobax obpaTHOM CBA3XM W B3aMMOAEWCTBUS C
nonyyatensamm ycnyr n ux yHkumoHmpoBanue - 90 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusaunmu,
pa3MeLLEHHON Ha MHMOPMALMOHHbBIX CTeHAaxX B MOMELLEHUN OpraHu3aumm, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 97 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnset 81,5 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 100 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHOM opraHu3aumen - 63 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu nokasaTernen, XapakTepusylwmux KpuTepun
«[locTynHOCTb yCcnyr ons MHBanuMAaoBy», coctasnseT 0 Ganna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBANMAAM Nosy4yaTb YCryrn HapasHe ¢ apyrumu - 0 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 0 6banna

NHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylLwunx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PaObOTHMKOB OopraHusauum», coctasnsaet 94
6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonydatend  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 96 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 89 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasnsaet 87,4 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[Onsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 81 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
93 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B obpasoBartenbHoOM opraHn3daumm - 89 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCNOBUI OKasaHus
obpasoBaTenbHOWN AeATENbHOCTY NPOU3BEAEH No hopmyne:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

MNokasaTenb oueHKM KayecTBa No o6paszoBaTenbLHOW OpraHnM3aLumm cocTasnseT
70,72 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «XOPOLLUO».

OCHOBHbIe HepoCTaTKu obGpasoBaTesnibHOM opraHusauum, yKa3aHHble
nonyuyarensimu ycnyr:

3ameyvaHusa u npeanoxeHus 6oinun BbickadaHbl 59,3% nonyvatenen ycnyr

e OCHaLleHWe 1 30HMPOBaHNE AETCKMX NNOoLWanoK Ans nporynok - 6%

e npobriembl NUTaHus - 13%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNS B LIENIOM W OTAENbHbIX Ero 3fIEMEHTOB
- 38%

obpasoBaTenbHO-pa3BMBaoLLNe NporpamMmmbl (HegocTaTok, onnaTta) - 6%
©naroycTpoiCTBO NMpurerawLLen Tepputopumn - 6%

OCHalleHune - 25%

mebenb (PeMOHT, 3aMeHa, HegocTaTok) - 19%

y3konpodunbHbIE creunanucTbl - noroneapl, ncMxonoru - 6%

MeanuunHckoe obenyxmneaHme - 19%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

rlpI/IBeCTVI B cooTBeTCTBME C HOPMaTuUBHO-MNPaBOBbIMUA aKTamMmun CTeHabl
06pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

e [OKYMEHT O MOPSAKE OKasaHWd NnaTHbIX obpas3oBaTenbHbLIX YCNyr, B TOM 4ucCre
obpasey goroBopa 06 okasaHuM nnaTHbiXx O0Bpa3oBaTeribHbIX YCryr, AOKYMEHT 00
YTBEPXOEHUN CTOMMOCTU 00yYEHMS NO Kaxkaon obpasoBaTenbHOW NporpamMmme

L] Mchopmau,mo O HanNnM4mm n nopAagke oka3aHusa nnaTHbIX O6pa3OBaTeJ'IbeIX ycnyr

anBeCTM B cOOTBeTCTBME C HOPMaTUBHO-NMpPaBOBbIMW aKTaMW O(*)I/ILI,VIaJ'IbeII7I cant
opraHn3aunmn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

e WHdOpMauM O peanudyemblx obOpasoBaTenbHbIX nporpammax, B T.M. 00
afanTupoBaHHbIX  OOpasoBaTenbHbIX MporpaMmax, C yka3aHuem  y4ebHbIX
npeamMeToB, KypcoB, AWCUMMNNMH  (MOAynen), NpakTUKW, NpegyCMOTPEHHbIX
cooTBeTCTBYOLWEeN obpasoBaTenbHON NporpaMmmMon

19 Honun pacc4ynTaHbl OT obuero yMcna saamMmeYaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauun
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e VHOPMaUUIO O YUCIIEHHOCTU OByyaromxca nNo peanudyembiM obpasoBaTenbHbIM
nporpaMmmam 3a c4yeT OLaKETHbIX aCCUrHOBaHWUA M NO goroBopam 06 obpa3oBaHum
3a cuyetr cpeactB ®J1 wunm KOJI, 0 43blkaXx, Ha KOTOPbIX OCYLlEeCTBASEeTCH
obpasoBaHue (0byyeHune)

e UH(popmaumo o6 obecneveHnn gocTyna B 3gaHus obpasoBaTeNbHOW OpraHu3auumn
WHBanNVAOB U NUL, C OrpaHMYEHHbIMU BO3MOXHOCTAMM 300POBbS

e uyHOpMaUUIO O [OCTyne K WMHAPOPMAaUMOHHBIM CUCTEMaM U MH(OPMALMOHHO-
TENEeKOMMYHUKAUMOHHBIM  CeTaM, B TOM  4ucne npucnocobneHHbiM  Ans
NCNONb30BaHWUS MHBaNMaaMnm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSIMU
340pOBbS

e VHOPMAUMIO O HanMMuun cneumanbHbIX TEeXHUYECKMX CpeacTtB oby4veHus
KOMMNEKTMBHOrO M WHAWBMAYANbHOrO MOMb30BaHMA AN WHBaNMAOB W nuy C
OrpaHMyYeHHbIMY BO3MOXHOCTAMW 340POBbS

e uvHGopmauuto 06 obbeme obpasoBaTenbHOM OEeATENbHOCTM, (UHAHCOBOE
obecnevyeHne KOTOPOW OCYyLWeCTBASETCA 3a c4yeT ODKEeTHbIX aCCUrHOBaHWIA
denepanbHoro OwpkeTa, OwogpkeToB CybbekToB PP, MecTHbiXx OHmXKeToB, MO
noroeopam 06 obpasoBaHum 3a cyeT cpeacTte OJ1 u/ unu HOIN

e VHOPMaUUIO O MNOCTYNNEHUN (PUHAHCOBLIX M MaTepuarbHbiX Cpeacts M 06 ux
pacxogoBaHuM No utoram oMHaAHCOBOrO roga

e VH(OPMaLUIO O KONMYECTBE BakKaHTHbIX MECT Afs npuvemMa (nepeBofa) No Kaxkoon
obpasoBaTenbLHON nporpammMme (Ha MecTa, UHAHCMpyeMble 3a cyeT BHmKETHbIX
accurHoBaHum, no gorosopam 06 obpasoBaHun 3a cyet cpeacts PJT u/ unm KOJT)

Ob6ecneunTts HanuuMe Ha odwmumanbHOM canTe obpasoBaTenbHOM OpraHM3auun
nHopMauunM O  Crneaywmx OUCTaHUMOHHbIX  cnocobax obpaTHOM CBS3WM U
B3aUMOLENCTBUS C Nonyvatensamm ycnyr n nx (yHKUNOHMPOBaHME:

e OJIEKTPOHHbLIE cepBUCbI (bopMa Onisi nogayn ANEKTPOHHOro obpalleHus (Kanoobbl,
NpeanoXeHus), Nony4YeHne KoOHCynbTauumn No okasbiBaeMbIM ycriyram u np.)
e pasgen YacTo 3agaBaemble BONpPOCHI

Yceunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
odmumanbHoOM cante obpasoBaTenbHOW OpraHusauuu, pasMecTyMB Ha oduumnanbHOM
cauvTe:

e B pasgene 'HesaBucumas oLeHKa KaveCcTBa YCMOBMW OKa3aHWsA ycnyr' nraHoB U
otyeToB no utoram HOK B 2019 roagy

MoBblCUTb YPOBEHb KOM(*)OpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3ameyvaHun,
BbICKa3aHHbIX nony4vyarterniaMmmn ycnyr

MoBbICUTL YPOBEHb JOCTYNHOCTM OpraHu3aLumm ans uHBanuaoBs: obecneynTb
HeobxoauMbIM 000OpPYyAOBaHMEM U YCIlyramu B COOTBETCTBUMN C TpebyeMbIiMUM B paMKax
nporpammbl [lJoctynHasa cpena

e Hanuumne obopyaoBaHHbIX BXOAHbIX rPynn naHgycamu (nogbeMHbIMU nratopmamu)
e Hanuume BbieNeHHbIX CTOSHOK AN aBTOTPaHCMOPTHbLIX CPeACTB MHBANUA0B
e Hanuyne aganTUpOBaHHbLIX NMNMTOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHbIX MPOEMOB
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e Hanuume CMEeHHbIX Kpeces-KonsicoK

e Hanuume cneumanbHO 060pPYAOBaHHbLIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
obpasoBaTenbHOW OpraHn3aumm

e aybnupoBaHMe AONA MHBANMOOB MO CNYXy M 3PEHU0 3BYKOBOW W 3pUTENBHOM
MHGopMaLmn

e aybnupoBaHMe HagnUcen, 3HAKOB M MHOM TEKCTOBOMW W rpadomyeckon nHpopmaumnm
3HaKaMu, BbINOSTHEHHbIMU perbedHO-TOYeYHbIM WpudToM Bpanns

e rpegocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypaonepeBogymka)

e Hanuume anbTepHaTMBHOM Bepcun odmumnanbHoro camta obpasoBaTenbHON
opraHusaumm B cetn IHTepHeT N8 HBanvaoB No 3peHunto

e MOMOLb, OKasbiBaeMyto paboTHMKaMU OpraHu3aumu, npoLllewnmMm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO WHBANMAOB B MNOMELLEHMAX
opraHusaLmmn 1 Ha npuneraLien TeppuTopun

® Hanuune BO3MOXHOCTU NpefocTaBrneHns ycryrm B AUCTAHUUOHHOM peXMMe UNKn Ha
Aomy

npO,EI,OJ'I)KMTb pa60Ty Mo NOBbIWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTH pa6OTHVIKOB

MoBbICUTL YPOBEHb YOOBNETBOPEHHOCTU YCNOBUSIMA OKa3aHWsi YCryr, B 4acTHOCTM,
co3fatb YCNoBUsi AN FOTOBHOCTW Nony4YaTenei peEKOMEHA0BATb OpraHN3aLmio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWsi YCRyr, B 4YacTHOCTH,
paccMoTpeTb  BO3MOXHOCTb  ONTUMM3auMM  rpachmka  paboTbl  OopraHusauum



MALOOY petckumn cag Ne 19, MUHH 6605006577

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

O6Liee KONMMYECTBO OMPOLUEHHbLIX COcTaBnseT - 65 yen. — poguTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MoKasaTenen, XxapakTepusyllnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaenseT 97,9 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 93 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusaunmu,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnset 87,5 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 80 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 95 6anna

NHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylowmx Kputepumn
«[JocTynHOCTb ycnyr Ans UHBanNuUAoB», cocTaBndaeT 46 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4vaTb YCrnyru HapaBHe ¢ gpyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
97,6 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 95 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [O06poxenaTerbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 99,4 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblnna BO3MOXHOCTb BbibOpa obpa3oBaTtenbHoOn opraHunsaumm) - 100 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMK -
97 6anna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTEerpanbHOro nokasaTens KayecTsBa YCINoBUIA OKa3aHUs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

lNMoka3aTenb OLEHKU Ka4yecTBa Nno oGpasoBaTeanoﬁ opraHn3auunm cocrtaBnideT

85,68 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «OTITMYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOMN opraHusauum, yKa3aHHble
nonyuyarensimu ycnyr’:

3ameyaHusa u npeanoxeHus 6oinun BbickadaHbl 23,1% nonyvatenen ycnyr

e OCHalleHME N 30HMPOBaAHME OETCKUX MOLWanoK Ans nNporynok - 7%

e rpaduk pabotbl - 13%

e npobnembl NuTaHus - 13%

® COCTOSIHME, PEMOHT N MOAEPHM3ALNA 30aHMS B LIENIOM U OTAENbHbIX ero 9f1eMeHTOB
-13%

e 0bOpasoBaTenbHO-pa3BMBaOLLME NMpOorpaMmmbl (HegocTaTok, onnaTta) - 7%

e OnaroycTponCTBO NpuneratoLen Tepputopum - 7%

e OCHalleHune - 13%

e y3KoMnpohunbHbIE CNeunanucTbl - noroneabl, ncuxonorn - 13%

e MeauuMHcKoe obenyxmBaHue - 27%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MopaepxmBaTbh akTyanbHOCTb W MOMHOTY MHAOPMaUMM Ha CTeHZax B MOMELLEHWM
obpasoBaTefnibHON OpraHM3aumn Ha NPEXHEM YpPOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduunanbHbI cant
opraHusauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e vHdopmauuo 06 y4ebHbIX nnaHax peanudyembix obpasoBaTenbHbIX NPOrpamMm C
NPUNoXeEHNEM MX KOMUIA

e UWH(OPMaLMIO O KaneHaapHbIX y4ebHbIX rpadoukax c NPUNOXKEHNEM UX KONUIA

e uHpopmaumo o ProC mn ob obpasoBaTenbHbIX CTaHOApTax C MNPUITOXKEHUEM WX
kKonmnh (npu Hanuuum). JdonyckaeTtcsa Bmecto konmn PrOC u obpasoBaTenbHbIX
CTaHOapToB pasmellaTtb rMnepccbIfikKM Ha COOTBETCTBYIOLLME LOKYMEHTbI Ha cante
MwuHo6pHaykn Poccum

e VHdOpMaUUIO O A0CTyne K WH(POPMAUMOHHBIM cucteMaMm UM MHGOPMALMOHHO-
TENEKOMMYHUKALMOHHLIM ~ CeTsSIM, B TOM 4ucrie  npucnocobneHHbIM — ans
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NCNONb30BaHWUs MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXXHOCTSIMMU
30pOBbS

e WHdOPMALMO O HanmuuMu cneumanbHbiX TEXHUYECKUX CpeacTB  00yyeHus
KOMNEKTMBHOrO M WHAWBMAYaANbHOrO MOMb30BaHMSA AN WHBanNMAOB W nuy C
orpaHnyYeHHbIMM BO3MOXHOCTSIMU 340POBbS

e uvHGopmauuto 06 obbeme obpasoBaTenbHOM —OeATenbHOCTW, UHAHCOBOE
obecneyeHne KOTOPOM OCYyLIECTBMNSIETCS 3a CYeT OHOKEeTHbIX aCCUrHOBaHWI
denepanbHoro 6rogxketa, OrogkeToB cybbektoB PP, MecTHbix OtomxeToB, Mo
noroeopam 06 obpasoBaHum 3a cyeT cpeacTte OJ1 u/ unu HOIN

MopoepxuBatb akTyanbHOCTb WMHGOPMaLMM O AUCTAHLMOHHbIX crnocobax obpaTHoM
CBSA3N M B3aMMOOeNCTBUA Ha odumumanbHOM canTe obpasoBaTeribHOW OpraHu3auun u
X PyHKLUMOHMpPOBaAHNE

e paspgen YacTto sagaBaeMble BONPOCHI

Yeunutb paboTy no nonynapusauunM oduumanbHoro camta bus.gov.ru Ha
odumumanbHoOM cante obpasoBaTeNbHOW OpraHusauuu, pasMecTuB Ha oduuManbHOM
cauvTe:

e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCMOBUW OKasaHWUsa ycnyr' nnaHoB u
ot4yeToB no utoram HOK B 2019 roagy

e OaHep C npurnawieHnem ocTaBuTb OT3blB Ha oduumanbHoM canTe bus.gov.ru (Ha
rMaBHON cTpaHuue odumumanbHoro canta obpasoBaTesfibHOM OpraHM3aumm)

yJ'Iy‘-ILUI/ITb ycnoBud KOMCbOpTHOCTI/I OKa3aHud ycnyr, obecneuvus:
e Hanwuyne 1 AOCTYNHOCTb NUTBEBOM BOAbI
MoBblCUTb YpPOBEHb OOCTYNHOCTU yCnyr Ana niBannaos, obecneuus:

e Hanuune o60pyaoBaHHbIX BXOAHbIX rpynn naHaycaMu (NogbeMHbiMu nnaTdopmamm)

e Hanuuue BblOeNeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 06OPYAOBaHHLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesnibHOWM opraH13aumm

Ynyywutb YCnoBusSi AOCTYNHOCTM, MO3BOMSIOWME MHBanugam nornydatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e paybnmpoBaHvMe ANA MHBaANMAOB MO CNyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaumn

e aybnmpoBaHMe HaANUCEN, 3HAKOB M MHOW TEKCTOBOW W rpadhmyeckon nHdgopmalmm
3HaKkaMu, BbINOSTHEHHbLIMU perbedHO-TOYeYHbIM WpudToM Bpanns

e rpefocTaBneHne MHBanuMaam no cryxy (Cnyxy v 3peHuto) ycryr cypgonepeBog4vka
(TudpnocypaoonepeBoaynka)



e MOMOLb, OKa3biBaeMyt paboTHMKaMM opraHusauuu, npoweawmnmmu Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMSX
opraHuM3aLmmn 1 Ha npuneraLien TeppuTopun

MpoaomknTb paboTy NO NOBbILLEHMIO 4OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB
MopaepxmMBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKasaHWs ycryr

rlpOﬂ,OJ'I)KMTb pa60Ty Nno MNMoBbILWLEeHNK YPOBHA yOOBJ1IETBOPEHHOCTU OpraHn3auMOHHbIMA
ycnoBudamm OKa3aHuA ycnyr



MALOOY petckumn cag Ne 15, UHH 6605006224

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU Ka4Yecmea ycrioeull ocyu,ecmerieHusi
obpasosamersibHOU desimeribHocCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 127 4yen. — poauTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynobtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaenseT 91,9 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon depepauum - 81 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHusauum,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 94 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomopTHOCTb YCnoBuin npeaocTaBneHust yecnyr», coctaenset 49 banna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 20 6anna

A0S nonyvaTtenen ycnyr, yaoBrneTBOPEHHbIX KOMGOPTHOCTLIO NpeocTaBneHus
ycnyr obpasoBaTtenbHOM opraHudaumen - 78 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«[locTynHOCTb yCcnyr Ana MHBanuaoBy, coctaenseT 42,1 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4vaTb YCrnyru HapaBHe ¢ gpyrumu - 40 6annos

Aonsa  nonyvatenen ycnyr, YAOBMETBOPEHHbIX AOCTYMHOCTbK YCNyr Ans
mHBanugos - 87 banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
95,2 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 95 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusaumio - 94 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  O06poxenaTerbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasndaet 93 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 92 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMK -
87 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B obpasoBartenbHOM opraHn3aumm - 96 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasaTens KayecTBa YCroBUiA OKas3aHUs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

MNokasaTenb oueHKM KayecTBa No o6paszoBaTenbLHOW OpraHnM3aLumm cocTasnseT
74,24 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «XOPOLLUO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOMN opraHusauum, yKa3aHHble
nonyuyarensimu ycnyr':

3ameyvaHusa u npeanoxeHus 6oinun BbickadaHbl 18,9% nonyyatenen ycnyr

OCHALLleHMe U 30HMpPOBaHWE OEeTCKUX NIoWaaoK ANd nporynok - 33%
rpacdouk paboTbl - 46%

obpasoBaTenbHO-pa3BMBatoLMe nporpaMmmel (HE4OCTaToK, onnarta) - 8%
GnaroycTponCcTBO NpuneraroLlen Tepputopum - 4%

OcCHalleHmne - 13%

oxpaHa, BugeoHabniogeHme, 4oCTyn B opraHn3auuio - 4%

Hanuyue napkoBcku - 4%

MeaumumHckoe obenyxumeaHue - 4%

PekomeHaauun ansa obpasoBaTtesibHOW OpraHM3auum.

MpuvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-NMPaBOBbIMM  akTaMu  CTeHbl
oGpa3zoBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBUOETENbCTBA O rOCY4apCTBEHHOM akkpeauTauum (C NPUoXeHnsaMm)

o UH(opmaumio 006 yyebHbIX MnaHax peanusyembix obpasoBaTesfibHbIX MporpamMm C
NPUAOXEHNEM UX KOMUI

o WH(popmaLmio 00 yCNnoBmuAX NUTaHUS 00yYaloLMXCH, B TOM YUCe MHBANUOOB U nuy,
C OrpaHNY€HHbIMU BO3MOXHOCTAMU 300POBbSA

anBeCTM B cOOTBeTCTBME C HOPMaATUBHO-NMpPaBOBbIMW aKTaMW O(*)I/ILI,VIaJ'IbeII7I cant
opraHns3auunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

o UH(opmaumio 006 yy4ebHbIX MnaHax peanusyembix obpasoBaTenbHbIX MporpaMm c
NPUAOXEHNEM UX KOMUI

e VHOPMAUMIO O HanMMuun cneuuanbHbIX TEeXHUYECKMX CpeacTB  oby4veHus
KONIEKTUBHOIO WM WHAMBUAYaANbHOrO MOMb30OBaHUA Afs WHBaNMAOB W Nvy C
OrpaHMyYeHHbIMM BO3MOXHOCTAMW 340POBbS
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e WHpopmaumio o6 obbeme obpasoBatenbHOM AeATENbHOCTH, UHAHCOBOE
obecneyeHne KOTOPOW OCYLLECTBNSETCS 3a cyeT OlaXKeTHbIX acCUMrHOBaHWN
denepanbHoro 6rogxketa, OrogkeToB cybbektoB PP, MecTHbix OtomxeToB, Mo
noroopam 06 obpasoBaHum 3a cyet cpeacte OJ1 w/ unm HOJ

e WHOPMALMKO O NOCTYNNEHUN (PMHAHCOBBIX U MaTepuanbHbiX CPeacTB U 06 ux
pacxofoBaHuM No utoram oMHaAHCOBOrO roga

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O OUCTaHLMOHHBLIX crnocobax obpaTHown
CBSA3M U B3aMMOLENCTBUA Ha oduLmManbHOM canTe obpasoBaTenbHOW opraHuMsauumn m
X PyHKLUMOHMpPOBaAHNE

e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obGpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvTe:

e pasgen 'HesaBucmmas oueHKa KavyecTBa YCIroBUin OKasaHus ycnyr'

e B pasgene 'HeszaBucnmasi oueHKa KayecTBa YCMNOBUK OKasaHWsa yCnyr' nriaHoB W
otyeToB no utoram HOK B 2019 roay

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rMaBHON cTpaHuue odumumanbHoro canta obpasoBaTeribHOM OpraHM3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanuuune KomMdpOpTHOWM 30HbI oTabixa (oxunpaHus), obopygoBaHHoOM
COOTBETCTBYOLEN Mebenbto

e Hamnuuune M NOHATHOCTb HaBUrauum BHYTpU obpasoBaTenbHON opraHn3aunm

e Hanuyue N AOCTYMNHOCTb NMUTLEBOW BOAbI

e YOOBMETBOPUTENBbHOE CaHUTAPHOE COCTOAHME noMeleHun obpasoBaTenbHON
opraHusauumm

MoBblCUTb YpPOBEHb OOCTYNHOCTU yCnyr Ana niBannaos, obecneuus:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamim)

e Hanuuue BblOENEHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHLIX CPeACTB MHBaNMOoB

e Hanvuue aganTUPOBaHHLIX NMUTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX NMPOEMOB

e Hanuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 0GOPYAOBaHHbLIX CAHUTAPHO-TUIMEHWYECKMX MOMELLEHUA B
obpasoBaTernbHON opraHn3aumm

Ynyywntb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanugam nornyyatb Ycnyru
HapaBHe ¢ ApyrMmMu, obecneyms:

e paybnupoBaHMe ANA MHBaANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHON
UHdopMaLnn

e aybnmpoBaHMe Hagnucen, 3HAKOB M MHOW TEKCTOBOMW W rpadomyeckor nHopmauum
3HaKkaMu, BbINOSTHEHHbLIMU perbedHO-TOYeYHbIM WpudToM Bpanns



e NpenocTaBneHne MHBanNuaam no cnyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBogymnka
(TndbnocypaonepeBoaymka)

e MOMOLb, OKasblBaeMyto paboTHMKaAMKU OpraHu3aumm, npoLllewnmMmm Heobxoammoe
o6yyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSIX
opraHusauuun 1 Ha npunerarwLlen TeppuTopun

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU Y BEXITMBOCTU PabOTHMKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTWU YCIMOBUSIMA OKa3aHWsi YCRyr, B 4YacTHOCTH,
co3fatb YCNoBUS 4ns FTOTOBHOCTW NosyvaTenen pekoMeHA0BaTb OpraHn3aLmio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMW OKa3aHUS YCNyr, B 4acCTHOCTMH,
paccMoTpeTb  BO3MOXHOCTb  OMNTUMM3auuuM  rpacpmka  paboTbl  OpraHusauuu



MOOY Oetckuinn can Ne 28, UHH 6605006312

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

O6Liee KONMYECTBO OMPOLUEHHbLIX cocTaBnseT - 61 yen. — poguTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaBnseT 96 6banna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 92 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusaunmu,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 96 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctaenset 96,5 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 100 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHoOn opraHudaumen - 93 6anna

WHTerpanbHOe 3HayeHWe B 4YacTu MokasaTenen, XxapakTepusylwmx KpuTepun
«[JocTynHOCTb ycnyr Ans uHBanuaoBy», coctaendaeTt 38 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4yaTb yCrnyru HapaBHe ¢ gpyrumu - 20 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[Jo6poxenaTrenbHOCTb, BEXNMBOCTb PaObOTHMKOB OpraHu3sauum», coctasnset 96
6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 95 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 97 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTerbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammoagencTems - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctaBnsaet 94,7 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 92 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMK -
93 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B obpasoBartenbHOM opraHn3aumm - 97 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasaTens KayecTBa YCroBUiA OKas3aHUs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

MNokasaTenb oueHKM KayecTBa No o6paszoBaTenbLHOW OpraHnM3aLumm cocTasnseT
84,24 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «OTITMYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOMN opraHusauum, yKa3aHHble
nonyyarensimu ycnyr?%:

3ameyvaHusa u npeanoxeHus 6oinun BbickadaHbl 24,6% nonyvatenen ycnyr

e rpaduk pabotbl - 20%

e npobnembl NUTaHus - 7%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNS B LIENIOM W OTAENbHbIX Ero 3fIEMEHTOB
- 33%

obpas3oBaTenibHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnara) - 13%
OCcHaleHune - 7%

y3konpodunbHbIe crneunanucTbl - noroneabl, ncuxonorun - 20%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B OpraHnsaumto - 7%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAOYamNbHbIA  NOAXOA,
HeBbIMONMHEHME NpsMbIX oba3aHHocTen) - 13%

e nobopsbl (cbop aeHer ¢ poantenen) - 7%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepxmBaTb aKTyanbHOCTb M MOMHOTY MHOPMaUUW Ha CTeHaax B MOMELLeHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YPOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduunanbHbI cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e MNaH PUHAHCOBO-XO3ANCTBEHHON OEATENbHOCTU, YTBEPXKAEHHbIA B YCTAHOBIEHHOM
3akoHogatenbctBoM P® nopsgke, unu OlOOKEeTHble CMeTbl ObpasoBaTenbHOM
opraHusauum

e OTYET O pesynbTaTtax camoobcrneaoBaHus

o UH(opmaumio 00 y4ebHbIX MnaHax peanusyembix obpasoBaTesfibHbIX MporpamMmm C
NPUITOXXEHMEM UX KOMUI

e VHdOPMaUUIO O KareHOapHbIX y4ebHbIX rpadmkax ¢ NPUNOXeHUeM UX Konum

o WHpopmaumio o6 obbeme obpasoBaTenbHONM AEATENBHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOM OCYLWECTBMNSETCS 3a CYeT OIKETHbIX aCCUrHOBAHWIA

22 Honun pacc4ynTaHbl OT obuero yMcna saamMmeYaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauun
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depepancHoro Oropketa, OwogkeToB cybbektoB PP, MecTHbix 6rogxeToB, Mo
norosopam 06 obpasoBaHum 3a cyet cpeacts OJ1 w/ unm HOI

e VHOPMaUUIO O MNOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX CpPeacts U 06 nx
pacxogoBaHuM No utoram oMHaAHCOBOrO roga

MopaepxmBaTb akTyarbHOCTb MHGOPMAaLUW O AUCTaAHLUMOHHBLIX crnocobax obpaTHoM
CBSI3N W B3aMMOAEWNCTBUSI HA oduumanbHOM cailTe obpasoBaTenbHON opraHu3auumn u
NX PYHKUMOHNPOBaHUE

e paspgen YacTto sagaBaeMble BONPOCHI

Yeunutb paboTy no nonynspusauun oduumanbHoro camta bus.gov.ru  Ha
odumumanbHOM cante obpasoBaTeNnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvre:

e B pasgene 'HeszaBucnmasi oLeHKa KadecTBa YCMOBUW OKasaHWUsa ycnyr' nnaHoB u
otyeToB no utoram HOK B 2019 roay

e OaHep C npurnaweHMeMm OCTaBUTb OT3bIB Ha oduumansHOM canTe bus.gov.ru (Ha
rMaBHON cTpaHuue odumumanbHoro canta obpasoBaTesfibHOM OpraHM3aumm)

MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHWS YCIlyr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nony4arensamMmm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWAoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbIX rPynn naHaycaMu (NogbeMHbIMM nrnaTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuune aganTUPOBaHHbIX NMUTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuynme CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 00OOpPYAOBaAHHLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesibHOWM opraHn3aumm

Yny4ywntb YCnoBusSi AOCTYNHOCTM, MO3BOMSIOWME MHBanMagam nornyyatb YCnyru
HapaBHe ¢ ApyrMmu, obecneyms:

o aybnupoBaHwe ANs WHBANMOOB MO CNYXy W 3PEHU0 3BYKOBOW U 3pUTENTbHOWN
MHdopmaLmn

e aybnmpoBaHMe HagnNUCen, 3HaAKOB M MHOW TEKCTOBOW W rpadhmyeckon nHgopmaumm
3HaKaMu, BbINOSTHEHHbIMU perbedHO-TOYEYHbIM WpudTOM Bpanns

e rpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(Tvdnocypaonepesoaumnka)

e OMOLb, OKasblBaemyto paboTHMKaMu opraHusauuu, npoleawnmMmm Heobxoaumoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBANMAOB B MOMELLEHUSIX
OpraHu3auumm 1 Ha npunerarLen TeEppUToOpPrm

e Hanuune BO3MOXHOCTW NpenocTaBreHns yCryrm B GUCTAHLUNOHHOM PEXMME UMK Ha
Aomy

rlpOD,OJ'I)KI/ITb pa60Ty Mo NOBbILWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXIMMBOCTU pa6OTHI/1KOB



lNoBbICUTb YpOBE€Hb YAOBJIETBOPEHHOCTU YCIOBUAMU OKa3aHWUA YyCIyr, B YaCTHOCTMU,
co3gaThb ycnosusa onAa rotoBHOCTU nonyaneneVl pekomeHaoBaTb opraHn3auuio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCINOBUSIMW OKa3aHUS YCNyr, B 4acCTHOCTMH,
paccMoTpeTb  BO3MOXHOCTb  OMNTUMM3auMM  rpacmka  paboTbl  OpraHu3auuu



MBLOOY «etckunn cag Ne 39 «I"He3abiwko», UHH 6633012886

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHus
obpasosamersibHOU desimeribHocCmu

O6Liee KONMYECTBO OMPOLUEHHbLIX cocTaBnseT - 94 yen. — poguTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynobtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaBnseTt 84,2 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon depepauum - 62 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusauumu,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 89 banna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomopTHOCTb YCnoBuin npeaocTaBreHust yCcnyr», coctaBnseT 66 danna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 60 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHOM opraHudaumen - 72 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLmnx KpuTepumn
«[locTynHOCTb yCnyr AnAa MHBanuMaoBy, coctaenseT 27,3 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBANMAAM Nosy4yaTb YCryrn HapasHe ¢ apyrumu - 0 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 91 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
94,4 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 96 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 92 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  O06poxenaTerbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammoagencTems - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasnsaet 88,9 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOopa obpa3oBaTtenbHOM opraHu3aumm) - 90 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMK -
87 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B obpasoBartenbHoOM opraHn3daumm - 89 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTEerpanbHOro nokasaTens KayecTsBa YCINoBUIA OKa3aHUs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

MNokasaTenb oueHKM KayecTBa No o6paszoBaTenbLHOW OpraHnM3aLumm cocTasnseT
72,16 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «XOPOLLUO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOMN opraHusauum, yKa3aHHble
nonyyarensimu ycnyr>:

3ameyvaHusa u npeanoxeHus boinun BbickadaHbl 42,6% nonyvatenen ycnyr

OCHallleHMe 1 30HMPOBaHMe AEeTCKMX NIoLWaaoK Ans NPorynok - 8%
rpacdouk paboTbl - 30%

npobnembl nuTaHns - 23%

COCTOSIHME, PEMOHT U MOAEepHU3aLmMs 34aHNS B LENOM U OTAESNbHbIX ero 3fIEMEHTOB
- 5%

obpas3oBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnara) - 30%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 3%

OCHaLlleHmne - 8%

mebenb (PeMOHT, 3aMeHa, HeJoCcTaTok) - 5%

oxpaHa, BugeoHabniogeHme, 4oCTyn B opraHusaumio - 3%

Hanuyue nNapkoBcku - 5%

MegumumMHckoe obenyxumBaHue - 8%

OOCTYMHOCTb NUTbeBOW BOAbI - 3%

PekomeHgauun ana obpasoBaTtesibHOW OpraHM3auum.

anBeCTM B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamun cTeHabl
06paaoBaTean0|7| opraHn3auunmn, B 4HaCTHOCTU, pa3MeCTUTb Ha CTeHe.

e CBUOETENbCTBA O rOCY4apCTBEHHOM akkpeauTauum (C NPUIoXeHUsaMm)

e JlOKamnbHble HOPMaTUBHbIE akTbl MO OCHOBHbIM BOMPOCaM OpraHu3auum wu
ocyulectenenms O

o UH(opmaumio 00 y4ebHbIX MnaHax peanusyembix obpasoBaTesfibHbIX MporpamMm C
NPUAOXEHNEM UX KOMUI

e MH(pOpMAaLMIO O HAMMEHOBaHMM 06pa3oBaTeNbHON NPOrpaMmebl

[MpuBecTn B COOTBETCTBME C HOPMAaTUBHO-NMPAaBOBbLIMU akTaMu oduUManbHbIA canT
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

23 Honun pacc4ynTaHbl OT obuero yMcna saamMmeYaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauun
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e nnaH PUHaAHCOBO-XO3SMCTBEHHON OEATENBHOCTU, YTBEPXKAEHHbLIN B YCTAaHOBIIEHHOM
3akoHogatenscTtBom P® nopsgke, wnn OlogkeTHble CMeTbl obpasoBaTenbHOM
opraHmsaumm

e OTYeT O pesynbTaTtax camoobcrenoBaHus

e UHpopmaumio 00 yy4ebBHbIX MnaHax peanu3yembix obpasoBaTesfibHbIX MporpamMm c
NPUNoXeHMeM MX KOnum

® MH(OpMALMIO O KarneHaapHbIX y4ebHbIX rpadmnkax c NPUIIOXKEHNEM UX KOMWUIA

e VHOPMAUMIO O METOAMYECKMX M WHbIX  JOKyMeHTax, paspaboTaHHbIX
obpasoBaTenbHOM opraHmsaunen ana obecneyveHnss obpasoBaTenbHOro npolecca

e VHOpMauu O peanusyemblx obpasoBaTenbHbIX nporpammax, B T.M. 06
agjanTupoBaHHbIX  OoBpasoBaTefbHbIX MNporpaMmax, C  ykasaHuem  yy4ebHbIX
npeamMeToB, KypcoB, AucuunnuMH  (Mogynewn), npakTUKW, NpesyCMOTPEHHbIX
COOTBETCTBYIOLLEN 0Bpa3oBaTefbHOM NPOrpaMmmon

e VH(OPMALUIO O YUCIIEHHOCTN OByvaroMXCa No peanudyembiM obpasoBaTenbHbIM
nporpaMmmam 3a cyeT GHKETHbIX aCCMrHOBaHUM M No goroBopam o6 obpasoBaHMM
3a cuyetr cpeactB ®J1 wmnm KOJI, o0 43blkax, Ha KOTOPLIX OCYLIECTBMSIETCA
o6pasoBaHue (06yyeHne)

e UH(popmaumo o6 obecneveHnn gocTyna B 3gaHus o6pasoBaTeNbHOW OpraHu3auun
WHBanNuWAoOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSMM 300POBbS

e uvHdopmauuio 06 yCcnoBusiX OXpaHbl 340pOBbsi OOyyaloLMxcs, B TOM 4ucne
WHBanNuAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSMM 300POBbS

e uyHOpMaUMIO O [OCTyne K WMHGOPMaUMOHHBbIM CUCTEMaM U WMHGOPMaLMOHHO-
TENEeKOMMYHMKALUMOHHBIM ~ CeTsSIM, B TOM 4ucne npucnocobneHHbiM  Ans
NCNONb30BaHWUS MHBaNMaamMm W nuuaMuM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMU
340pOBbS

e VvHGopmauuio 00 SNEeKTPOHHbIX o0bpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneumBaeTcss OOCTyn oOy4yalowmxcs, B TOM 4uCne npucrnocobneHHble ans
NCNONb30BaHWUsl MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSIMM
3[0pOBbS

e VHOPMAUMIO O HanMMuuu cheumanbHbIX TEeXHUYECKUX CcpeacTB  oby4deHus
KONMNEKTMBHOrO M WHAMBMAYANbHOrMO MOMb30BaHMSA AN WHBanNMAOB W nuy C
OrpaHMyYeHHbIMY BO3MOXHOCTAMW 340POBbS

e UHpopmaumio 06 obbeme oOpasoBaTenbHONM AEATENBHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOWM OCYyLECTBMSIETCSA 3a CYeT OHoKEeTHbIX aCCUrHOBaHWIA
enepanbHoro OwmpkeTa, OwgkeToB CybbekToB PP, MecTHbix OGrmXeToB, MO
porosopam 06 obpasoBaHun 3a cveT cpeacts OJ1 u/ vnn KOJ

e VHdOPMaUUIO O MNOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX CpeactB U 06 nx
pacxofoBaHuM No utoram oMHaAHCOBOrO roga

e VHGOPMaLUIO O KONMYECTBE BakaHTHbIX MECT Ans npvemMa (nepeBoda) No Kaxkagon
obpasoBaTenbHON nporpamme (Ha MecTa, UHaHCUMpyemble 3a cyeT OHoKETHbIX
accurHosaHum, no gorosopam 06 obpasoBaHum 3a cyet cpeacts PJ1 u/ unu KOJT)

e VHdopmauuo 06 ycrnoBusax NMTaHUA 00yYatoLmMXCs, B TOM YMUCe MHBaNMOoB U Ny
C OrpaHN4YeHHbIMN BO3MOXHOCTAMU 340POBbS

MopoepxuBaTb akTyanbHOCTb MHOPMaUUK O LUCTaHLMOHHBIX crnocobax obpaTHown
CBSA3M U B3aMMOLENCTBUSA HA oduLmManbHOM canTe obpasoBaTenbHOW opraHuMsauumn m
X PYHKLUNOHUPOBaHWE



e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboty no nonynapmsaumm oduumanbHOro cawta bus.gov.ru Ha
oduumanbHOM canTe obGpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e paspgen 'HesaBucumas oLleHKa kayecTBa yCnoBuin okasaHus ycnyr'

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucnmasi oueHKa KayecTBa YCNOBUM OKasaHWA YCnyr' nraHoB wu
otyeToB no utoram HOK B 2019 roay

e OaHep C npurnaweHnem oCTaBuTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHOro canta obpasoBaTeribHOM OpraHmM3aumm)

yJ'Iy‘-ILIJI/ITb yCrnoBu4d KOM(bOpTHOCTI/I OKa3aHud ycnyr, obecneums:

e Hanuuune KOomMdpopTHOWM 30HbI oTabixa (oxungaHus), obopygoBaHHoOM
COOTBETCTBYIOLLEN MEBENbIO
e Hamnuume M NOHATHOCTb HaBUraumm BHyTpN obpasoBaTenibHON opraHn3aumnm

[MoBbICUTbL YpOBEHb LOCTYMHOCTU OpraHM3aumm aAng nHeanvaoB: obecneynTb
HeobxoaMMbIM 060pyLOBaHNEM U YCIlyraMn B COOTBETCTBUMN C TpebyeMbIMU B pamKax
nporpammel [locTynHas cpega

e Hanuune o6opyaoOBaHHbIX BXOAHbIX rPYNn naHgycamun (nogbeMHbIMU nnnatopmamm)

e Hanuuue BblAENEHHbIX CTOSHOK A5 aBTOTPAHCNOPTHLIX CPeACTB MHBANNOoB

e Hanuune aganTUPOBaHHbIX NMNUTOB, NOPYYHEN, pacCLUMPEHHbBIX ABEPHbIX MPOEMOB

e Hamnuume CMEeHHbIX Kpeces-KonsiCoK

e Hanuume cneumanbHO 060pPYAOBaHHbIX CAHUTAPHO-TUIMEHUYECKMX MOMELLEHNA B
obpasoBaTenbHOW OpraHn3aumm

e paybrnmpoBaHMe ANA MHBaANMAOB MO CNyXy M 3PEHUIO0 3BYKOBOW W 3pUTENbHON
MHdopmMaumn

e aybrnmpoBaHMe HagnUcen, 3HAKOB M MHOW TEKCTOBOW WM rpadhmyeckon nHgopmalmm
3HaKamu, BbIMOSIHEHHBIMW pefibedHO-TOYEYHbIM WpKdTOoM Bpanns

e pefocTaBreHne MHBanugam no cnyxy (Crnyxy v 3peHuto) ycryr cypaonepeBoaymka
(TMdnocypaonepesoaumnka)

e HanuMuue anbTepHaTMBHOM Bepcun odumumnanbHoro camta obpasoBaTenbHON
opraHmsauumm B cetn MHTepHeT Ans MHBanNMaoB Mo 3peHuo

e oOMOLWb, OKasblBaemylo paboTHMKaMu opraHu3aumu, npoweawnmMm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSIX
OopraHM3aLumm 1 Ha npuneratoLen TeppUTopmm

e Hanuune BO3MOXHOCTWU MPeaoCTaBNeHNs YCNnyrn B AUCTaHLMOHHOM peXuUMe Unu Ha
Aomy

MpooomknTb paboTy Mo NoBbILLEHMIO 4OOPOXKENaTeNbHOCTU U BEXNNBOCTU PabOTHMKOB

MoBblCUTb YpPOBEHb YOOBIIETBOPEHHOCTU YCNOBUAMU OKa3aHWUA YyCIyr, B YaCTHOCTMU,
co3aaThb ycnoBuda anAa rotoBHOCTU nonyaneneVl pekoMmeHaoBaTb OpraHM3auuto



MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMW OKa3aHWsi YCRyr, B 4YacTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTMMM3aLMK rpachmka paboTbl opraHM3aumm



MOOY Ne 38 «[letckuu cag byaywero», UHH 6633017010

AOMUHUCTpaTUBHO-TeppuTopuansHada eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

O6Liee KONMYECTBO OMPOLUEHHbLIX cCocTaBnseT - 82 yen. — poauTenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MHOpMaLmm 06 obpasoBaTenbHOW OpraHM3auuny,
coctaBnseT 95 banna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon depepauum - 98 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusaunmu,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 89 banna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHust yecnyr», coctaenset 92 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 100 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHoOW opraHudaumen - 84 6anna

NHTerpanbHoe 3HayYeHMe B 4acTu nokasaTenen, XapakTepusyllnx Kputepuii
«[locTynHOCTb ycnyr ons MHBanuMaoBy», coctasnseT 0 Ganna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBANMAAM Nosy4yaTb YCryrn HapasHe ¢ apyrumu - 0 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 0 6banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
95,2 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonyyatensa  ycnyru  npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 96 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 95 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 94 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 94,3 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 94 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
93 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B obpasoBartenbHon opraHn3daumm - 95 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCNOBUI OKasaHus
obpasoBaTenbHOWN AeATENbHOCTY NPOU3BEAEH No hopmyne:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

Moka3aTenb OLEHKU KayecTsa No o6pa3oBaTeNnbLHON OpPraHM3aLuumn cocTasnser
75,3 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «XOPOLLUO».

OCHOBHbIe HepoCTaTKu obGpasoBaTesnibHOM opraHusauum, yKa3aHHble
nonyyarensimu ycnyr?*:

3ameyvaHusa u npeanoxeHus boinun BbickadaHbl 25,6% nonyvatenen ycnyr

OCHalLleHVe 1 30HMPOBaHWe OeTCKMUX NNoLwagok Ans nporynok - 5%
rpacdouk paboTbl - 24%

npobnembl nuTaHns - 29%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (HegocTaTok, onnata) - 14%
OCHaleHune - 5%

y3KonpogurbHbIE CNeumanucTbl - noroneabl, ncmuxosiorn - 19%

oxpaHa, BugeoHabniogeHe, 4oCTyn B opraHn3auuio - 5%

KayecTBO paboTbl nepcoHana (BeXMIMBOCTb,  MHAMBUAOYalbHbIN
HEBbINOMHEHME NPsiMbIX 06s1I3aHHOCTEN) - 5%

no6opsl (cbop geHer ¢ poantenen) - 5%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

noaxon,

MopaepxmBaTbh akTyanbHOCTb W MOMHOTY MHAOPMaUMM Ha CTeHZax B MOMELLEHWM
obpasoBaTefnibHON OpraHM3aumn Ha NPEXHEM YpPOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduunanbHbI cant
opraHusauuu, B YaCTHOCTU, pa3MeCcTUTb Ha cauTe:

MHdopmaumo 06 obbeme oOpasoBaTenbHONM AEATENBHOCTN, (UHAHCOBOE
obecnevyeHne KOTOPOWM OCYyLECTBMASIETCA 3a CYeT OHoKEeTHbIX aCCUrHOBaHWIA
depepancHoro OGropkerta, OogkeToB CcybbekToB PO, MeCTHbIXx 6raXeToB, MO

aoroBopam 06 obpasoBaHum 3a cuetT cpeacte OJ1 u/ unu HOJ

Mchopmau,mo O noctynneHunn CbI/IHaHCOBbIX N MatepuarnbHbIX CpenctB U 06 unx

pacxoaoBaHMK Mo UToram oMHaHCOBOro roaa

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O LUCTaHLMOHHBIX crnocobax obpaTHown
CBSA3M U B3aMMOLENCTBUSA HA oduLmManbHOM canTe obpasoBaTenbHOW opraHuMsauumn m
X PYHKLUNOHUPOBaHWE

24 Honun pacc4ynTaHbl OT obuero ymMcna 3aameYvyaHui, Bbicka3aHHbIX B OTHOLLEHUN JAaHHOWN opraHmnsauunmn
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e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboTy no nonyndApu3aumm oduumanbHOro cavrta bus.gov.ru Ha
oduumanbHOM canTe obGpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBrncumas oueHKa KadecTBa YCMOBUW OKasaHWs ycnyr' nnaHoB W
otyeToB no ntoram HOK B 2019 roagy

e BaHep C npurnaweHneMm ocTaBuTb OT3blB Ha oduUManbHOM canTe bus.gov.ru (Ha
rnaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHu3aLmm)

MoBblCUTb YPOBEHb KOM(bOpTHOCTl/I OKa3aHud ycnyr, ¢ ydeTom 3amMeyaHun,
BbICKa3aHHbIX nony4vyarernidaMu ycnyr

MoBbICUTb ypOBEHL LOCTYMHOCTU OpraHM3aumm anga nHBanvaoB: obecneynTb
HeobxoauMbIM 0BOpygOBaHMEM U YCIlyramu B COOTBETCTBUM C TpebyeMbiMu B pamkax
nporpammel [lJocTynHas cpega

e Hanuumne o60opyaOBaHHbIX BXOAHLIX rPYNM naHgycamu (nogbeMHbIMU nnatdopmamm)

e Hanuume BbieNeHHbIX CTOSHOK AN aBTOTPaHCMNOPTHbBIX CPeACTB MHBaANNAo0B

e Hanuune aganTUPOBaHHbIX NMNTOB, MOPYYHEN, pacLUMPEHHbIX ABEPHbBIX MPOEMOB

e Hanuyme CMeHHbIX Kpecen-Konacok

e Hanuune cneumanbHO 060pPYAOBaHHbIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHNA B
obpasoBaTenbHOM OpraHM3aumm

e aybnupoBaHMe AONS MHBANMAOB MO CNyXy M 3PEHMIO 3BYKOBOW W 3pUTENBbHOWN
MHdopmMaumn

e nybnupoBaHne HaanMMCeW, 3HAKOB U MHOW TEKCTOBOM U rpaduyeckon nHdopmaumum
3HaKaMu, BbINOSTHEHHbIMU penbedHO-TOYEYHbIM WpndToM bpanns

e pefocTaBrieHne MHBanugam no cnyxy (Crnyxy v 3peHuto) ycryr cypaonepesoaymka
(Tvdnocypaonepesoaumnka)

e Hanuume anbTepHaTMBHOM Bepcun oduumnanbHoro camta obpasoBaTenbHON
opraHmsauum B cetn MHTepHeT Anst MHBanNMaoB Mo 3peHuto

e oOMOLWb, OKasblBaemylo paboTHMKaMu opraHu3auum, npoweawmnmm Heobxogumoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMUSX
opraHuM3aLummn 1 Ha npunerawLien TepputTopun

e Hanuune BO3MOXHOCTU NpeaoCTaBNeHNs YCNyrn B QUCTAHLUUOHHOM PEXMME UMK Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXIMBOCTU PabOTHMKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B 4YaCTHOCTMU,
co3aaTthb ycnoBua anAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio

lNoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCNOBUAMU OKa3aHuA YycCnyr, B 4aCTHOCTW,
pacCMOTpPETb BO3MOXHOCTb onTnMm3auunmn Fpa(*)I/IKa pa6OTbI opraHnsauunm



MALOY Ne 1 «etckun cap byayuwero», UHH 6633017980

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3aguCUMOU OUEHKU Ka4Yecmea ycrioeull ocyu,ecmerieHus
obpasosamersibHOU desimeribHocCmu

O6Liee KONMYECTBO OMPOLUEHHbLIX cocTaBnseT - 52 yen. — poguTtenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaBnset 97 6banna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTM OOpasoBaTesfibHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 94 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 97 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctaenset 98 banna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 100 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHoOM opraHuaumen - 96 6anna

NHTerpanbHoe 3HayeHMe B 4YacTM nokasaTernen, XapakTepusylLlux Kputepumn
«[JocTynHOCTb ycnyr Ans UHBanuAaoB», cocTaBndaeT 52 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaoB - 20 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaM nony4vaTb YCrnyru HapaBHe ¢ gpyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
97,2 6anna

8 MOM 4ucirie 110 rnokasamersisiM.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 98 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 97,6 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 98 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
96 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B o6pasoBartenbHOM opraHn3aumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCNOBUI OKasaHus
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

lNMoka3aTenb OLEHKU Ka4yecTBa Nno oGpasoBaTeanoﬁ opraHn3auunm cocrtaBnideT

88,36 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «OTITMYHO».

OCHOBHbIe HepoCTaTKu obGpasoBaTesnibHOM opraHusauum, yKa3aHHble
nonyyarensiMu ycnyr>:

3ameyvaHusa u npeanoxeHus 6oinun BbickadaHbl 21,2% nonyvatenen ycnyr

OCHallEeHME N 30HMPOBaHME OETCKUX MoLwanokK ans nporynok - 9%
rpacdouk paboTbl - 18%

obpasoBaTenbHO-pa3BuBatoLme NnporpaMmmel (He4OCTaToK, onnata) - 27%
OCHaLlleHune - 9%

y3KonpogurbHbIE CNeLManucTbl - noroneabl, ncuxosorn - 27%

PekomeHaauun ana obpasoBaTesibHOW OpraHM3auum:

MopoepxuBaTb akTyanbHOCTb WM MOSIHOTY MHAOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e UH(opmaumo 06 obecneveHnn gocTyna B 34aHUs ob6pasoBaTeNbHOW OpraHu3aumm
WHBaNMAOB W1 NNL, C OrPaHNYEHHBIMN BO3MOXXHOCTAMMW 30,0POBbS

e VHdOPMaUMIO O AO0CTyne K WH(POPMAUMOHHBbIM CcucTeMaM M MH(OPMALMOHHO-
TENEKOMMYHUKALMOHHLIM ~ CETSIM, B TOM  4uUCNe  MPUCNOCOONEHHBIM  Ans
MCMONb30BaHMA WHBaNMAaMM W NUUaMM C  OFPaHUYEHHBIMU  BO3MOXHOCTAMM
300pOBbS

e WHdopmaum 00 SMEeKTPOHHbLIX OOpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneunBaeTca AocTyn oby4varowmxcsi, B TOM YMCrle MpUCNOCOOneHHble Ans
NCNONb30BaHWUs MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSIMM
300pOBbS

e VHGOPMAUMIO O HanMMuun cneumanbHbIX TEeXHUYECKMX CpeacTB oby4deHus
KONMMEKTMBHOTO W WHAMBUAYANbHOTO MOMb30BaHWA AN MHBaNMOoOB M Nl C
OrpaHNYEHHLIMN BO3MOXXHOCTSMW 340POBbS

% Honun pacc4ynTaHbl OT obuero yMcna saamMmeYaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauun
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e VHOPMaLMIO O MOCTYNNEHMN (DUHAHCOBLIX M MaTepuarnbHbIX cpeacTB U o6 ux
pacxoaoBaHWK Mo UToram hMHaHCOBOrO rofa

MopoepxuBaTb akTyanbHOCTb MHQOPMaUUM O LUCTaHLMOHHBLIX crnocobax obpaTHowm
CBSAI3M N B3aMMOAENCTBUSA Ha oduumanbHOM canTe obpas3oBaTenbHOW opraHmsauumn m
X PYHKLNOHUPOBaHME

e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboTy no nonynaApusaumm oduumanbHOro cavrta bus.gov.ru Ha
oduumanbHoOM canTe obpasoBaTenbHOW OpraHu3aumm, pasmectMB Ha oduumManbHOM
cauvre:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCroBUN OKka3aHus ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCMOBUW OKasaHWUsa ycnyr' nnaHoB u
oTt4yetoB no ntoram HOK B 2019 roagy

e OaHep C npurnawieHnem OCTaBWTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHON cTpaHuue odumumanbHoro canta obpasoBaTernibHOM OpraHM3aumm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTVI OKa3aHud ycnyr, ¢ y4eTom 3ameyvaHun,
BbICKa3aHHbIX nony4vyaresidaMun ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNUAoB, 06ecneyms:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue aganTUPOBaHHbIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 06OPYAOBaHHLIX CaHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpa3soBaTenbHON opraHu3auum

Ynyywntb YCNoBuSi AOCTYNHOCTM, MO3BOMSIOWME MHBanNugam nonyyatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e paybrnmpoBaHvMe ANA MHBANMOOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaumn

o aybnupoBaHwe Hagnucen, 3HAKOB M MHOW TEKCTOBOW U rpacdmyeckon nHhpopmauum
3HaKamu, BbIMOSIHEHHBIMW pefibedHO-TOYEYHbIM WpndTOoM Bpanns

e pefocTaBrieHne MHBanugam no cnyxy (Crnyxy v 3peHuto) ycryr cypaonepesoaymka
(TndbnocypaponepeBoaymka)

e Hanuune BO3MOXHOCTU MpefoCTaBNEeHNs YCNyrn B AUCTaHLMOHHOM peXrnMe Unu Ha
Aaomy

MpoaoomknTb paboTy Mo NoBbILLEHMIO 4OOPOXKENaTeNbHOCTU U BEXNNBOCTU PabOTHMKOB

npOD,OJ'I)KI/ITb pa60Ty no nNOBbIWLEHUNID YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHu4d ycnyr, no3sondrwemMm pekomMeHgoBaTb opraHn3auunto



MpoaomknTb paboTy NO MOBbLILIEHMIO YPOBHS YAOBNETBOPEHHOCTWN OpraHM3aLNOHHbIMU
YCrOBUSIMM oKasaHus ycnyr



MOOY «LIPP Ne 2 «<Papyra detcTtBa», UHH 6633022789

AOMUHUCTpaTUBHO-TeppuTopuansHaga eauHuua: F'O borgaHoBuy

Pe3ynbmambl He3aguCUMOU OUEHKU Ka4Yecmea ycrioeull ocyu,ecmerieHus
obpasosamersibHOU desimeribHocCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 144 yen. — poguTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbraTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaenset 93,1 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTM OOpasoBaTesfibHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 89 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nonyyatensamum ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 91 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlmnx Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTtaBneHus ycnyr», coctasnset 80 banna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

obecneyeHne B obOpasoBaTenibHOMW OpraHM3aumMm KOMEOPTHbLIX YCrOBUW ANs
npegocTasneHus ycnyr - 80 6anna

A0S nonyvartenen ycnyr, yaoBrneTBOpPEeHHbIX KOMGOPTHOCTLIO NpeaocTaBeHns
ycnyr obpasoBaTtenbHon opraHusaumen - 80 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«[locTynHOCTb yCnyr Ansa uHBanuaoBy, coctasnseT 42 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaoB - 40 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBANMAAM Nosy4yaTb YCryrn HapasHe ¢ apyrumu - 0 6annos

Aonsa  nonyvatenen ycnyr, YAOBMETBOPEHHbIX AOCTYMHOCTbK YCNyr Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
91,8 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 91 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
HenocpeaCcTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 91 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTerbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 95 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasnsaet 85,5 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM N 3HAKOMbIM (MOrfn Gbl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHu3aumm) - 83 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMK -
88 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B obpasoBartenbHOM opraHn3aumm - 86 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasaTens KayecTBa YCroBUiA OKas3aHUs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sn=>K™,/5,
roe:



S, — nokasaTesb OLeHKN KayecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

Moka3aTenb OLEHKU KayecTsa No o6pa3oBaTeNnbLHON OpPraHM3aLuumn cocTasnser
78,48 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIOBWA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «XOPOLLUO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOMN opraHusauum, yKa3aHHble
nonyyarensimu ycnyr®:

3ameyvaHusa u npeanoxeHus 6oinun BbickadaHbl 33,3% nonyvatenen ycnyr

rpacdouk paboTbl - 31%

npo6riembl NUTaHus - 25%

obpasoBaTenbHO-pa3BuBatoLme NnporpaMmmel (He4OCTaToK, onnata) - 27%
GnaroycTponcTBO NpuneraroLen Tepputopum - 4%

Kagpbl (HexBaTka, Teky4dka) - 2%

OCHaleHune - 2%

y3kornpodurbHble crneumanncTsl - noroneasl, ncuxororu - 2%
oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHnsaumto - 2%
Hann4ne NapKoBCcKku - 2%

MeanuuHckoe obenyxmneaHme - 13%

TyaneTbl (PEMOHT, OCHaLLleHne) - 2%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-NPaBOBbIMM  akTaMu  CTeHabl
oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsMM)

anBeCTM B COOTBeTCTBME C HOPMATUBHO-NMPaBOBbIMW aKTaMM O(*)I/ILI,VIaJ'IbeII7I cant
opraHns3auunn, B 4HaCTHOCTWU, pa3MEeCTUTb Ha canTe:

e VHOPMAUMIO O METOAMYECKMX M WHbIX  OOKyMEHTax, paspaboTaHHbIX
obpasoBaTenbHON opraHu3auuen ons obecnevyeHms obpasoBaTenbHOro nNpouecca

e VHdOPMaUUIO O A0CTyne K MH(OPMAUMOHHBbIM CuUCTEMaM M MHGOPMALMOHHO-
TENEeKOMMYHMKALUMOHHLIM ~ CEeTsiM, B TOM 4ucne npucnocobneHHbiM  Ans
MCMONMb30BaHMA WMHBanNMgaMM W nNUUaMM C  OFPaHUYEHHBIMU  BO3MOXHOCTAMM
300pOBbS

2 Honun pacc4ynTaHbl OT obuero yMcna saamMmeYaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauun
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e VHGopmauuio 00 SnNeKkTPoHHbIX O0OpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneumBaeTcs gocTtyn obydvalwmxcs, B TOM 4ucCne npucrnocobrieHHble ans
NCMonb30BaHUA WHBaANMAaMM W §NMUaMmM C  OrpaHMYEeHHbIMU  BO3MOXHOCTAMMU
30pOBbS

e VHOPMAUMIO O HanMMuun chneumanbHbIX TEeXHUYECKMX CpeacTB oby4veHus
KOMMNEKTMBHOrO M WHAWBMAYANbHOrO MOMb30BaHMA AN WHBanNMA4OB W nuy C
orpaHn4YeHHbIMM BO3MOXHOCTAMW 340PO0BbS

e uvHGopmauuto 06 obbeme obpasoBaTenbHOM —OeATenbHOCTW, UHAHCOBOE
obGecnevyeHne KOTOPOM OCYyLECTBNSIETCA 3a CyeT OoKEeTHbIX aCCUrHOBaHWIA
denepanbHoro OwopkeTta, OwogkeToB CcybbektoB PP, MecTHbiXx OrogxetoB, Mo
noroeopam 06 obpasoBaHum 3a cyeT cpeacte OJ1 u/ unum HOJ

e VHdOPMaUUIO O MOCTYNNEeHUN UHAHCOBLIX M MaTepuarnbHbiX CpeacTB U 006 ux
pacxogoBaHuM No utoram oMHaAHCOBOrO roga

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O OUCTaHLMOHHBLIX crnocobax obpaTHown
CBS3N N B3aUMOOENCTBUS Ha odomumanbHOM canTe obpasoBaTesibHOM OpraHu3auun u
X PYHKLNOHUPOBaHME

e pasgen YacTo 3agaBaeMble BONPOCH

Yceunutb paboTy no nonynapusauunM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM canTe obpasoBaTeNnbHOW OpraHusauuun, pasMecTuB Ha oduLManbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBUW OKa3aHWsi ycnyr' nmnaHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHneMm ocTaBuTb OT3blIB Ha oduUManbHOM canTe bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHu3aLmm)

yJ'Iy‘-ILLII/ITb ycnoBud KOMd)OpTHOCTI/I OKa3aHud ycnyr, obecneuus:
e Hanuuune n JOCTYMNHOCTb MMTLEBOW BOAbI
MoBblCUTb YpPOBEHb OOCTYNHOCTU yCnyr AnAa niBannaos, obecneuus:

e Hanuuue BblOeNeHHbIX CTOAHOK A1 aBTOTPaHCMNOPTHLIX CPeACcTB MHBaNMOOB

e Hanuume CMEHHbIX KPecer-KomnscoK

e Hanuuue crieunanbHo 060pPYAOBaAHHBLIX CaHWUTAPHO-TUIMEHWUYECKUX MOMELLEHU B
o6pasoBaTeribHON opraH13auum

Ynyywntb yCnoBusSi AOCTYNHOCTM, MO3BOMSIOWME MHBanugam nonyyatb Ycnyru
HapaBHe c Apyrmu, obecneyms:

e paybnupoBaHMe ANA MHBaANMOOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHON
nHpopmaumm

e aybnupoBaHMe HagnNUCen, 3HAKOB M MHOW TEKCTOBOMW W rpadomyeckon nHgpopmauum
3HaKkaMu, BbINOSTHEHHbLIMU perbedHO-TOYEYHbIM WpudToM Bpanns



e MpefocTaBneHne MHBanuaam no cnyxy (Cnyxy n 3peHuio) ycnyr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

e HanuMuMe anbTepHaTUBHOM Bepcuum odmumanbHOro camta obpasoBaTenbHON
opraHusaumm B cetn MIHTepHeT 4na HBanvAoB Mo 3peHuto

e OMOLb, OKa3biBaeMyt paboTHMKaMM opraHusauuu, npoweawmnmm Heobxogmmoe
o6yyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSIX
opraHu3auumn 1 Ha npunerawLen TeppuTopum

e Hanuyne BO3MOXHOCTW NPELOCTaBMEHNUsI YCNyrM B QUCTAHLMOHHOM PEXMME UK Ha
Aomy

PaspaboTatb nnaH obpa3soBaTenbHbIX MeponpuATUA no MOBbILLEHNIO
AobpoxenaTenbHOCTN N BEXIMBOCTU paboTHMKOB 06pa3oBaTenNbHON OpraHM3aumm

MoBbICUTb ypOBE€Hb YOOBJIETBOPEHHOCTU YCIOBUAMWM OKa3aHUA ycnyr, B 4aCTHOCTW,
co3aaTthb ycnoBua anAa rotoBHOCTU nonyaneneVl pekomeHaoBaTb opraHun3auuio

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B YaCTHOCTMU,
pacCMOTpPETb BO3MOXHOCTb onTnMm3auunmn rpacblea pa6OTbI opraHmnsauunn



